Single tender enquiry for Annual Maintenance Contract (AMC) of ROs and Aqua
Guards installed at BHEL House, Siri_Fort and AGVC Flats

Last date of submission of tender — 23/03/2015 by 2:30 PM
Due date for opening of tender - 23/03/2015 by 3:00 PM

Bharat Heavy Electricals Limited
BHEL House, Siri Fort, New Delhi-110049
Tel:011-66337426, Fax:011-66337428



Bharat Héag Electricals Ltd.
BHEL House, Siri Fort, New Delhi-49

Corporate Administration/Asiad

Ref: No.AA: GAX:AMC-R0:14-15:02
Dated: 19/03/2015

Last date of submission of tender — 23/03/2015 by 2:30 PM

Due date for opening of tender - 23/03/2015 by 3:00 PM

Sub: Single tender enquiry for Annual Maintenance Contract (AMC) of
ROs and Aqua Guards installed at BHEL. House, Siri Fort and AGVC Flats

Your most competitive bid is invited in sealed cover for the subject matter. The tender
enquiry containing the terms & conditions of the tender is enclosed herewith. Total 11 ROs
and 30 Aqua Guards are installed at BHEL House, Siri Fort and AGVC Flats,
Khelgoan, New Delhi.

The tender shouid reach the undersigned on or before the last date for submission of
tenders mentioned above. BHEL will not be responsible for delay in receipt of tender(s),
sent by post / courier. Any clarification, if required, should be sought from the undersigned.

For & on behalf of BHEL

e
L

(Amit Wadekar)
Sr. Engineen(HR-GAX)
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TERMS & CONDITIONS

1.0 SCOPE OF WORK:

2.0

3.0

4.0

1.1 Bidder has to maintain the ROs and Aqua Guards continuously in serviceable
condition without break.

1.2 Bidder has to replace pre filter, carbon and membrane of all the equipments
covered under contract at the beginning of the contract.

1.3 Bidder has to attend the break down call immediately within 48 hours of
registering a complaint.

1.4 Bidder has to visit the office and do the stipulated servicing of all the
equipments on its own.

1.5 Bidder has to maintain a log card separately for each equipment in duplicate
and one copy of it will be retained in our office for record purpose.

CONTRACT PERIOD: The contract will be awarded for a period of two years w.ef.
1t Apr 2015, however the contract may be terminated any time if terms of tender are
violated.

PAYMENT TERMS:

3.1 Payment will be released in the form of cheque in favour of M/s Eureka
Forbes Ltd.

3.2 If the poor quality of service is continued repeatedly, your firm may be black

listed by BHEL for further business.
OTHER TERMS:

4.1  Tenders shall be received and opened on the due date and time as mentioned
above.

4.2 The offer should remain valid for complete AMC period i.e. two years after
award of work order. The quoted rates shall remain firm during the validity of contract
and shall not be subjected to any price escalation, whatsoever.

4.3 The decision of BHEL in evaluation of bids and/or award of contract shall be
final, ‘

4.4 BHEL reserves the right to accept or reject any of the bid / all bids with or

without deviation or cancel / withdraw the invitation for bid without assigning any
reason whatsoever and in such case no bidder shall have any claim arising out of

such action by BHEL.
L



5.0

45 Rates should be quoted on Eureka Forbes letter head for two years AMC
with maximum discount to BHEL.

Procedure for submission of sealed tenders:

The offer is to be submitted in a sealed envelope at following address and should be
super-scribed as “Bid for AMC of ROs/Aqua Guards”. The bid should reach the
undersigned on or before the due date mentioned above.

To,
R B Rai
Asst. Engineer (HR-GAX), |l floor, C wing

- Corporate Office, BHEL House,

- Siri Fort, New Delhi — 110049.

Phone No: 011-66337426, Mob. No. 9560947575
E-mail: rbrai@bhel.in

Thanking you,

For & on behalf of BHEL

(Amit Wadekar)

Sr. Engineer (HR-GAX)
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