


Sl. No.Existing Specification New Specification Remarks

1

Delivery:

• Identifying appropriate product versions.

• Validate relevant product update versions required for successful installations.

• Download all Major software releases & minor updates for a given installation 

instance.

• Shipping documentation.

• Email and telephonic support related to known limitations of the current 

product  release.

Delivery:

• Identifying appropriate product versions.

• Validate relevant product update versions required for successful installations.

• Download all Major software releases & minor updates for a given installation 

instance.

• Shipping documentation.

• Email and telephonic support related to known limitations of the current 

product  release.

NO CHANGE

2

Installation:

• Review of Deployment hardware/O.S./Fix Pack

• Planning and installation of Server s/w

• Configuration/Testing of  Cystal Server

• Test Application deployment /testing

• System Implementation Documentation

Installation:

• Review of Deployment hardware/O.S./Fix Pack

• Planning and installation of Server s/w

• Configuration/Testing of  Cystal Server

• Test Application deployment /testing

• System Implementation Documentation

NO CHANGE

Maintenance:

• Proactive recommendation of product upgrades suiting application 

requirements.

• Onsite application of product update & upgrades.

• Review & support of Architecture configuration.

• Onsite support for development.

• Inclusive of one visit per quater for performance review

• Minimum number of visits 4 during the support period

Maintenance:

• Recommendation of product upgrades suiting application requirements.

• Support for development.

Point No. 2,3,5&6 

removed. Point 1 & 4 

modified

Technical requirement of vendor:(Attach Proof for each): Technical requirement of vendor Proof removed

Sl.No. CRITERIA YES/NO

1 Adobe certification on Adobe Flash builder 

2 Implementation  experience on SAP Crystal Server 2011 or later 

3 Capable to provide development and deployment assitance for both Crystal 

Server and flash builder 

4 Deployed Crystal Server in large organizations, software Houses - Proof 

Sl.No. CRITERIA YES/NO

1 Adobe certification on Adobe Flash builder 

2 Capable to provide development and deployment assitance for both Crystal 

Server and flash builder 

3 Deployed Crystal Server in large organizations, software Houses

Sl. No. 2 removed and 

in Sl. No 4 (revised to 3) 

word "proof" has been 

removed

Revision of Technical specification

CORRIGENDUM-4
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