
Tender Ref: IT/C/04/2012/ERD_SAN 

Tender Description: ERD-SAN Storage 5-Year Lease 

 
Name:               Company Seal 
 
Signature: with Date:  1 

 Annexure-I 

Scope, Technical Criteria, Maintenance, Lease Rentals 
 

Corrigendum (includes Corrigendum1 & 2) 
 
Clause 8.f) shall be read as 

Dual Controllers in Active / Active Mode for all protocols, having 
- Processor – minimum of 4 CPU Cores per controller  
- System Memory – 16 GB (min) across controllers 

 

Clause 8.g) shall be read as 
Interconnect:  
- FOUR 8Gb-FC Ports per controller in the FrontEnd (Controller to Server) 
- 6Gb SAS and/or 8Gb FC in the BackEnd (Controller to Bay) 
- Remote Management Port - 1Gb Port  

 
Clause 10.b) shall be read as 

24 Non-Blocking Port of 8Gbps (FC) 
 

Clause 10.d) shall be read as 
Single / Dual Power supply with integrated system cooling fan  

 
 

Clause 10.d) shall be read as 
Annual Maintenance after Lease Period (AMC): Vendor shall undertake to maintain the equipment 
for a period of THREE years. The charges for Annual maintenance shall be 5% and BHEL reserves 
the right for AMC and terminate the contract with a notice of TWO months. 
The scope for AMC includes the maintenance and performance clauses of this document as 
reproduced below. 
Comprehensive maintenance shall include the following: 
a. Service, Repair / Replacement of faulty equipment 
b. Configuration, Trouble shooting, Performance Testing 
c. Service / Support – Next Business Day 

 
Performance: Uptime of 99.99% (Min) 
 
AMC Charges will be paid on quarterly basis, on successful completion of each quarter as per this 
specification and on certification by BHEL. 
 

 
 
 


