BHARAT HEAVY ELECTRICALS LIMITED
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CORPORATE SYSTEMS & INFORMATION TECHNOLOGY
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Clarifications - RFP

Ref. No. : AA:CIT:P31:VC-RP
Date: 21% August, 2013

Dear Sir / Madam,
Sub: Video Conferencing Solution — Lease Basis

BHEL proposes to implement Video Conferencing Solution across company on 5 year Lease
Basis. In view of this, sealed bids were invited for supply, installation, and maintenance of
Video Conferencing Equipment on 5 year lease basis as per the terms and conditions of RFP
ref. no. AA:CIT:P31:VC-RP dated 07" August 2013 published on www.bhel.com and
http://eprocure.gov.in

In this regard, certain clarifications & corrigendum with respect to RFP are issued as
Annexure-Clarifications & Annexure-Corrigendum respectively (enclosed). Bidders are
requested to submit their proposals in line with these clarifications & corrigendum. All other
terms and conditions, specifications etc. will be as per original RFP.

Please ensure that your response complete in all respect in requisite format with necessary
enclosures is delivered on or before the due date & time i.e., 29.08.2013 at 17:00 hrs.

Bids shall be addressed to:

SDGM (CS&I

Bharat Heavy Electricals Limited,
CS&IT-Hall, 2™ Floor, HRD & ESI Complex,
Plot no. 25, Sector-16a, Noida (UP) —201301.

Thanking you,
Yours faithfully,
For and on behalf of BHEL

SDGM (CS&IT)



Annexure-Clarifications

Clarifications
(Tender Enquiry ref. no. AA:CIT:P31:VC-RP, dated 7" August 2013)

S. | Page No. | Section No. | Section Name | Clarifications
No. | of the / Clause No. |/ Item Name
RFP

1 5 Clause 4 Objective It is to clarify that the existing setup is
under Warranty. The requirement of
firmware/patches for the supplied items
under this RFP will be the scope of L1
bidder.

2 7 Clause 7.4 EMD It is to clarify that EMD shall only be

(1) submitted in the form of Pay Order /
Bank Draft as per clause 7.4 (1)

3 10 Clause 7.15 | Return of It is to clarify that the security deposit
security shall be adjusted for this contract only.
deposit

4 13 Clause 8.2.2 | Scope of It is to clarify that the existing IP scheme
Work for the current network infrastructure

shall be shared with the L1 bidder.

5 14 Clause 8.3.3 | PG tests It is to clarify that the calls shall be
connected at min. 720p

6 17 Clause 8.7 Payment It is to clarify that the Performance Bank
Terms Guarantee with a validity period of one

year is to be submitted yearly.
The payments should be done on
quarterly arrears only.

7 28-29 Clause 9.6 Display Unit | It is to clarify that the specifications as
per clause 9.6 are valid for all the display
units.

8 Page 14 of | Annexure- Price bid It is to clarify that the outright prices are

Annexures | IX format for reference only. The L1 bidder will be
evaluated on the basis of lease prices
only.

9 | Page 14 of | Annexure- Price bid The L1 bidder has to supply, install and

Annexures | IX format maintain all the items in full & complete
(Line items to | (Clause 8.12.5.) as per technical
be supplied) requirements (Clause 9).




Annexure - Corrigendum

Corrigendum
(Tender Enquiry ref. no. AA:CIT:P31:VC-RP, dated 7™ August 2013)

1. The following clause is added in Section 7 (General Terms & Conditions) at S. No. 7.29 of

RFP:

“7.29 Validity Period:

Offer shall be kept valid for FOUR months from the due date of tender opening (Part-I) for
Purchaser/Lessee’s acceptance. "

2. The clause 8.12.4 under Section 8.12 (Special Clause) should be read as:

“All the items to be supplied must be NEW and shall not be End of Sale. Newness
certificate to be provided by the bidder at the time of delivery.”

3. The items to be supplied at the locations as per Annexure-II.

S. Location Address Consignee / Contact Item Name
No. | Name Details
1 Corp BHEL House, Sh Mukesh Kr Mishra, 1) Central Management System
Office, Siri Fort, Engineer, CIT 2) Recording & Streaming Solution
New Delhi | New Delhi - 110049. Email: 3) Video Media Centre
mukeshmishra@bhel.in 4) ISDN Gateway
Mobile: +919711318001 | 5) Firewall Traversal
6) Standby 52" LCD Screen
7) Standby 46" LCD Screen
8) KVM Switch with integrated
LCD Monitor, Keyboard & Mouse
9) Desktop based VC System
consisting of codec, camera and 20"
LCD display unit
2 PMG, New | BHEL, Ist Floor, Sh Ashok, AGM /PMG | VC System consisting of codec,
Delhi Vasant Square Mall, Email: asok@bhel.in camera and integrated dual 50"
Abdul Gaffar Khan Marg, | Ph. 011-26890477 LCD display unit
Sector B,
Vasant Kunj,
New Delhi - 110070
3 BAP, Boiler Auxiliaries Plant, Sh M C Jayanarayan, VC System consisting of codec,
Ranipet Indira Gandhi Industrial Engr. (IC) camera and integrated dual 50"
Complex, Email: LCD display unit
Ranipet - 632406, mcjay@bhelrpt.co.in
Vellore Dist. (Tamil Mobile:
Nadu) (+91)9444735471
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ROD,
Mumbai

14th / 15th Floor,
World Trade Centre-I,
Cuffe Parade,
Murnbai-400005

Mrs Julie Srivastava,
DGM (MS & Sys)
Email:
julie@bhelrmb.co.in
Mobile: +919821680336

VC System consisting of codec,
camera and integrated 42" LCD
display unit
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