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BHARAT HEAVY ELECTRICAL LTD
ELECTRICAL MACHINES REPAIR PLANT
NOTICE INVITING TENDER
Ref:BHEL/EMRP/HR/AUX.SER/HK/RC/09-10


Date: 14/02/2009
Sub: Tender for House keeping services
BHARAT HEAVY ELECTRICALS LIMITED, ELECTRICAL MACHINES REPAIR PLANT having its Factory and Administrative Block in Plot D-1, MIDC, Andheri (E) Mumbai, invites offers from interested parties to provide Housekeeping services, at the premises mentioned below for a period of two years.
1.  TECHNICAL TERMS AND CONDITIONS
1.1 
Scope of work/service: Housekeeping and maintenance of following areas 
A.
BHEL EMRP Factory & Office Building at plot No D-1, MIDC, Andheri (E).


Cleaning and upkeep of following areas: 
1. Repair shop ground floor and mezzanine floor

2. Watch & ward cubicle & verandah

3. Canteen Area

4. Coil Shop Block consisting of ground floor, first floor.

5. Maintenance areas

6. All Administrative block & office premises 

7. All toilet blocks in the factory and office buildings

8. Other open factory premises – including compound area.

B.
BHEL Officer Flats Building premises at D N Nagar 
Cleaning and upkeep of building premises including garden area.

Cleaning of window grills, glasses and frames of all flats once in a month

Cleaning of water tanks and sumps once in quarter

C.
BHEL Quarters Buildings (Nos. 138, 139 & 140) premises at Tilak Nagar.

Cleaning and upkeep of building premises including garden area.

Cleaning of window grills, glasses and frames of all flats once in a month

Cleaning of water tanks and sumps once in quarter

Bidder shall compulsorily use of required cleaning equipment like Brooms, Brushes, Vacuum Cleaners, Mop sticks, Mop Pads, Dusters etc. and cleaning material for Floor Cleaning like lizol, Toilet Cleaners like Harpic, Disinfectants like Dettol, Phenol, Air Fresheners, etc for cleaning of premises.  
Our present working hours are from 8.00 a.m. to 4.30 p.m. These timings are liable to alternation without any notice. Routine jobs at BHEL EMRP to be completed before 8.00 A.M. Contractor will be required to provide the service in the normal working hours from 7.30 a.m. to 5.00 p.m. as per the specific requirement. Assignment of jobs shall be coordinated by your supervisor and supervisor will be directly reporting to our Administration section. For works at D N Nagar and Tilak Nagar routine jobs shall be carried out between 8. 00 A..M. to 4.30 P.M. Staff deployed at D N Nagar and Tilak Nagar will also report to your supervisor. 
PERSONS TO BE DEPLOYED BY THE CONTRACTOR ARE SUBJECT TO: 

1.
Security checks by our security staff.

2.
Provided with clean uniform at the contractor’s cost.
3.
Contractor should equip his employees with all the accessories and material required for executing the jobs assigned.
4
Workmen will be so deployed as to cater our needs in the pattern to be suggested by us and any alteration shall be carried out only with the approval of administration.

5.
Contractor employees shall not loiter or wander in the office/factory area or elsewhere without work.

6.
Contractor will arrange a full – time supervisor suitably.

7.
Further requirement of additional persons as when required will be met at short notice and shall be compensated at the fixed contractual rate. In case of inability to provide suitable no. of persons at required time, company reserves its right to engage persons directly. Similarly, unavailability of persons, on day to day basis, is also subject to deduction at accepted rates of compensation on prorata basis.

1.2 
Quantity: 

Above specified work shall be carried out by deploying not less than, ONE SUPERVISOR and THIRTEEN UNSKILLED PERSONS at EMRP premises and ONE UNSKILLED PERSON at D N Nagar and ONE UNSKILLED PERSON at Tilak Nagar.

1.3
 Quality of service:
It is the responsibility of the contractor to maintain the above mentioned premises neat and clean, there should be no accumulation of any kind of waste and the premises should be tidy. Persons engaged by contractor will have to rearrange any thing in the area at our instruction if it is a source of untidy condition.

1.4 
Payment of wages to contractor’s employees:
The disbursement of wages by the successful bidder to their persons will be made as per payment of wages Act 1936, every month in the presence of BHEL representative authorized for this purpose.

1.5 
Compliance of applicable labour laws:
Successful Bidders have to provide necessary facilities to their employees as admissible under the relevant labour laws. Gratuity under Payment of Gratuity Act 1972, Bonus under Payment of Bonus Act, 1965. Remittances under Bombay labour fund under The Bombay Labour fund Act 1953, Issue of Leave with wages under Factories Act 1948, etc. shall be abided by the contractor for which no additional or separate compensation is payable by BHEL.

Provident Fund remittances under Employee Provident Fund and (miscellaneous provisions) Act 1952, ESI contributions under Employees State Insurance Act 1952, HRA as per Maharastra HRA Act, can be claimed by contractor for reimbursement from company.

1.6 
The successful bidder will make arrangement for additional manpower for meeting work exigencies as per the requirement of BHEL, and the compensation for that shall be made on prorata basis at prevailing rates from time to time.

1.7 
Any loss to the company caused by the persons of the bidder during the course of work in the factory shall be compensated by the bidder and company reserves its right to recover value through the bills payable to the contractor every month.

1.8 
In case of short supply of manpower, the company keeps its right to employee suitable persons directly and effect proportionate deduction from the payment due to the contractor.

1.9 
Company will provide the subsidized food, snacks and tea to the contractors persons deployed at BHEL EMRP and Rs. 75/- per month per person will be deducted from the monthly bill of the contractor. Amount of expenditure on this account will be recovered from the monthly bills irrespective of the people employed by the bidder either in the excess or in short.

1.10 
The bidder should ensure payments due to the government on account of employer / employee share of contribution towards ESIC, PF and other related contribution at prescribed rates as applicable provided under the Labour Laws  are paid regularly. All such payment will be paid under the code available or specific code allotted to your agency by the relevant authorities. The company will in no way be responsible for any failure on the bidder parts in this regard. All records as necessary under any statute as applicable will also be maintained and produced as and when demanded by authorities. Disputes if any, arising in this regard shall be brought to the notice of management and decision of Head EMRP will be final and shall be complied by the bidder in all respects. Proof of payment for previous month in respect of such contribution will be submitted along with the next wage bill by the bidder.
1.11 
BHEL shall have privity of contract with successful bidder only. Successful Bidders shall issue proper letter of appointment & identified cards to their employees. Bidder will ensure that the payment of minimum wages is as per the notification issued and as applicable to the class of Industries- Factories, by the State Government from time to time. However, as and when the minimum wages are revised by the State Government, it will be the responsibility of the bidder to pay the revised wages to the person employed by the bidder for which the matching compensation will be paid by BHEL on submission of necessary bills along with Government Notification and letter requesting for such upward revision.   

2. COMMERCIAL TERMS AND CONDITIONS:
2.1 
Price: Price should be quoted inclusive of all charges and should be quoted separately for each unit as mentioned in the price proforma.

2.2 
Price Valuation Clause: Price quoted for bid evaluation criteria should be firm and effective till the period of rate contract.

2.3 
Earnest Money Deposit: The bidder has to deposit the EMD with the tender for Rs. 60000/- in the form of pay order / Bank Draft / Banker’s cheque in favour of Bharat Heavy Electricals Limited.

2.4 
Security Deposit(SD): Successful bidder is required to furnish a security deposit of 10% of contract value upto Rs 10 lakhs;  For Rs.10 lakhs to 50 lakhs – Rs.1 lakh + 7.5 % of the value exceeding 10 lakhs. For contract beyond Rs.50 lakhs SD shall be Rs.4 lakhs+ 5% of the value exceeding Rs.50 lakhs. 
2.5 
Payment Terms:

a) You will submit the bills in duplicate for the services render at the end of the month after completion.

b) For payment purposed only 26 days in a month will be taken into account.
c) Payment shall be released within Fifteen days of the receipt of the bills duly supported by required documents.

d) Payment will be made by NEFT/ECS. For NEFT/ECS payment bidder have to provide the details like Bank Account Number, Account Type, MICR Number, Bank Name and address.
2.6 
TDS: TDS as per prescribed rates will be deducted at the sources while making the payment and certificate will be issue at the end of the financial year. 
2.7 
Service Tax: Service tax will be paid extra as applicable at the time of billing. Bidders are required to submit copy of service tax registration certificate. 
2.8 
Validity: Offer should be valid for the period of three months from the date of opening of Technical bid.

2.9
Duration of the Contract: The period of this rate contract will be for two years from the date mentioned in work order after finalization of contract, subject to the satisfactory performance during the trail period of initial six months. The rate contract can be extended for a further period of one year, at the same rates, terms and conditions at the discretion of BHEL.
If the services are found un-satisfactorily, BHEL reserve the right to terminate the contract at its discretion by giving one weeks notice and forfeit it the Security deposit.

2.10 
Bid Evaluation criteria: Bidder will be evaluated on the basis of lowest lump sum price of services + lump sum price of cleaning materials (formula given in price proforma) quoted. The bidders are required to quote for all the areas.  

2.11
Qualification criteria: Bidders should have licence/ registration under shops and establishments Act / or any other statutory body. Bidders should have a minimum experience of 5 years in business of house keeping and maintenance. Should have a minimum turnover of Rs.15 lakhs during last 3 financial years. Submission of EMD of Rs.60000 in form of DD/ pay order.
Note: Clarification if any can be sought from the office of undersigned during any working day between 2pm to 4 pm.

PROCEDUE FOR SUBMISSION OF BIDS
Vendors shall submit their sealed offers in two bid system i.e. Part “A” Techno –Commercial bid with EMD and Part “B” price bid. Tender  Enquiry no., date & due date should be mentioned on each cover. These two covers should be placed in another large cover & sealed. This cover should also have Tender Enquiry no. & date & subject “Tender for House Keeping Services” written clearly on top. Bids shall be submitted in tender box at BHEL EMRP, Plot No. D-1, MIDC, ANDHERI (E), MUMBAI 400093 on or before due date. 
Techno – Commercial Bid: Part “A”:

The following documents to be submitted in the Techno- commercial bid.

1. Declaration A - No Deviation Certificate.
2. Declaration B - Certificate for over writing / Erasures / Corrections. 

3. Declaration C - Declaration of employee’s relatives.
4. Declaration D – Declaration of director’s interests.  

5. Earnest money deposit of Rs.60000/- in the form of pay order/Demand draft
6. IT returns / P& L account of establishment for last 3 financial years for      verifying turnover details
7. Provide Fund registration certificate of establishment
8. E.S.I.C. registration certificate of establishment
9. Experience certificates of last 5 years
10. Shop and establishment license/ registration certificate
11. A copy of tender document duly signed and stamped as an acceptance to the tender terms and conditions.

13. Copy of PAN Number and Service Tax Registration Number
Price Bid: Part “B”  
 Vendor shall submit price bid in sealed cover as per enclosed price bid proforma dully filled in all respects and signed.
3. GENERAL TERMS AND CONDITIONS
3.1 
Offer should be submitted strictly as per above procedure. Any deviation in above mentioned terms and condition or conditional offer shall be treated as invalid and can be rejected summarily and price bid of such bidder shall not be opened.

3.2 
Price bid of only those vendors shall be opened who qualifies in the techno commercial bid. 
3.3 
Date of opening of price bid shall be informed to qualified vendors only by phone/fax.
3.4 
To decide the successful bidder, the price bid evaluation criterion, given in NIT clause 2.10, will be followed.

3.5 
Corrections / Erasures / Overwriting, should be avoided. If any, the same should be certified by the authorized signatory in the enclosed format.

3.6 
Please sign the duplicate copy of this enquiry as a token of acceptance of the terms and conditions.

3.7 
Any dispute arising out of this enquiry shall be referred to the sole arbitration of General Manager / Additional General Manager I/C BHEL/EMRP/Mumbai-93 or any officer nominated by him, and his award shall be binding on the parties.

3.8 
The venue of the arbitration in all cases shall be Mumbai only.   

Tender Enquiry No
: BHEL/EMRP/HR/AUX.SER/HK/RC/09-10 Date: 14/02/2009

Tender Submission Date (Due Date)
: 07/03/2009 up to 2.00pm. 

Tender Opening date (Techno-Commercial bid only): 07/03/2009 at 2.30 p.m. 

Yours faithfully,
For Bharat Heavy Electricals Ltd.

M SATYA PRAKASH
Executive HR

DECLARATRION – A
NO DEVIATION CERTIFICATE
We hereby accept and agree to all Techno – Commercial & General terms & conditions given in the tender enquiry no. /EMRP/HR/AUX.SER/HK/RC/09-10 Date: 14/02/2009 without any deviation.
Authorized signatory,

Bidder  

DECLARATION – B
Certificate for over writing / Erasure / Corrections

(Please do not sign this certificate if there is no Overwriting / Erasure / Corrections)

Correction / Overwriting / Erasures in the tender enquiry No. /EMRP/HR/AUX.SER/HK/RC/09-10  Date: 14/02/2009has been noted and the same is endorsed and signed by me.
Authorized signatory, 
DECLARATION – C

We declare that, we do not have any employees who are related to any officer of the company.

We have the following employee working with us who are relatives of the company employees.

Name of the employee with the company                   Name and designation in the with            the contractor

1.

2.
3.

4.

DATE: 

PLACE:

Signature and seal of the contractor

DECLARATION – D
The tender is required to state whether he has any relative of any director of our company or the tenderer is a firm in which any director of our company or his relative is partners of such a firm alternatively, the tendered is private company is a member of director.

1. Name of the contractor / and 

     his relation with the director 

     in our company

2. Name of the director of the 

company who is related to the 

contractor firm.    

3. Name of the director of the company 

who is a member or a director of the  firm/contractor.

DATE:

PLACE:

Signature and seal of the contractor

	PRICE BID PROFORMA

	Sl. No.
	Description
	
	Amount in Rs.

	1
	Skilled Supervisor Wages
As per minimum wages act
	Rate per month
(Indicative)
	

	2
	Unskilled persons Wages
As per minimum wages act
	Rate per month
(Indicative)
	

	3
	E.S.I.C.
	4.75%
	

	4
	Provident Fund


	13.61%
	

	5
	HRA


	5%
	

	6
	Service charges (Lump sum) [A]
	
	

	7


	Cleaning Material / Equipment Charges

(Lump sum)[B]
Sum of I, II, & III.
	
	

	
	BHEL EMRP premises - I
	
	

	
	BHEL Quarters D N Nagar - II
	
	

	
	BHEL Quarters Tilak Nagar - III
	
	

	8
	Service Tax
	12.36%
	

	Note: 
· Bidder has to Indicate per month rate for Supervisor and unskilled person.

· Bidder has to give the Lump sum service charges rates. 

· Bidder has to give lump sum rates for cleaning material / equipment charges 

· Evaluation Formula: Sum of service Charges (A) + Cleaning Material/ Equipments (B)
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