M&S TRANSPORT DEPARTMENT

Ref:HY/M&S/TRANS/OP/2008/100                                                           dated:8.8.2008

To,

Sub: Invitation of Tenders for Hiring of AC Indica & Non AC Ambassador Taxies for use of BHEL, R.C.Puram on Rate contract basis:

BHEL needs 44 Nos. of AC Indica & 8 Nos. of Non-AC Ambassador Taxies for use of BHEL, R.C.Puram on Rate contract basis. It is requested to submit your lowest offer in Annexure-II & III and send it to the undersigned office in a sealed cover on or before12th Nov’2008 by 12.00Hrs. The quotations will be opened at 13.30 Hrs. on the same day i.e 12th Nov’2008 at HRD Centre in presence of those tenderers who wish to be present. An amount of Rs.10,000/- (Rupees ten thousand only) shall be deposited as earnest money deposit (EMD) in BHEL cash office between 9.30Hrs. and 11.30Hrs and 13.30 to 15.30hrs. on any working day from 01tst Nov’2008 to 11th Nov’2008 through pay-in-slip obtained from the office of Sr.Manager/Transport or by valid Demand draft in favour of M/S BHEL payable at SBH, R.C.Puram Branch and the original receipt / Demand Draft should be enclosed to the Techno-commercial bid of Annexure-II.

1. The car should be of June 2008 and later Model only.

2. Once the contract is finalized the taxi should be in operational disposal of BHEL.

3. Total No. of Taxies required are 52 Nos. and contract period will be for two years period from the date of awardal of contract.

4. The taxi should be on tenderers name only i.e registration of taxi should be on the name of tenderer only. Taxi on partnership deeds / on power of attorneys / authorizations and on lease basis are not accepted.

5. Transport contractor can apply to supply taxi for one number only for a period of two years.

6. Tenderer should give PAN No. with documentary evidence.

7. The terms & conditions for entering into the contract are herewith enclosed in Annexure-I which should be read and signed on each page by the tenderer.

Instructions for Submitting the tender:

1. The tenderer should submit his offer in two part bid as mentioned below:

a. Techno-commercial bid consisting of Annexure-I and Annexure-II duly signed on all pages.

b. Price bid consisting of Annexure-III duly signed.

The above two bids are to be placed in a separate covers duly sealed. The cover for Techno-commercial bid should be superscribed as “Techno-commercial bid for supply of AC Indica / Non AC Ambassador taxi on Rate contract”.

The cover for price bid shall be superscribed as “ Price bid for supply of AC Indica / Non AC Ambassador taxi on rate contract”

Both the above two envelopes shall be kept into another sealed cover. The cover shall be superscribed with “quotation for supply of AC Indica / Non AC Ambassador taxi on Rate contract basis” and shall be sent to Sr.Manager/Transport, Transport department, Bharat Heavy Electricals Limited, Ramachandrapuram, Hyderabad – 502 032” to reach on or before 12th Nov’2008 by 12.00Hrs. BHEL is not responsible for any postal delay. The tenders will be opened on 12th Nov’2008 at 13.30 Hrs. in presence of those tenderers who wish to be present at HRD Centre.

On Sealed cover it should be clearly mentioned as below:

Supply of AC Indica / Non AC Ambassador taxi on rate contract basis for two years period 2008-10.

From Address

To Address

Tender opening date 12th Nov’2008

Tender Ref. No.HY/M&S/TRANS/OP/2008/100, dated:8.8.2008

The bidders in possession of taxi shall submit documents mentioned below along with Techno-commercial bid.

a. Documental proof of possession of taxi, registration in the name of tenderer.
b. Xerox coy of RC book

c. Latest pollution clearance certificate

d. Comprehensive Insurance

e. EMD for Rs.10,000/- or original cash receipt for an amount of Rs.10,000/- (rupees ten thousand only)

B – Not in Possession of taxi:

The tenderers not in possession of taxi at the time of submitting the tender should submit the documents at the time of producing the taxi for inspection, the date of which will be intimated latter.

Offers without EMD are liable for rejection and no correspondence in this regard will be entertained by BHEL.

Sr.Manager/Transport

Encl: Annexure-I,II,III

ANNEXURE-I

Terms & Conditions for entering into Rate contract for Hiring of AC Indica / Non AC Ambassador taxi on rate contract for the use of BHEL, Ramachandrapuram, Hyderabad – 502 032 for two years period 2008-10
Definition of Terms:

Contractor / Agency shall mean the bidder whose bid will be accepted by BHEL and shall include such successful bidders legal representatives, successors and assignees from time to time for the purpose of the contract.

Officer shall mean the official authorized by BHEL to act as person in-charge of Transport department, BHEL, R.C.Puram, Hyderabad – 502 032.

Local based – Means taxi based in and around BHEL, R.C.Puram, i.e R.C.Puram, Chandanagar, Pattencheru, Tellapur & Nalagandla etc

City based – Means taxi based in the Municipal limits of twin cities Hyderabad, Secunderabad. Taxi from other than above areas will not be entertained.

General Terms & Conditions:

1. The basic Rate per 3000 KMs per Month and 10.00 Hrs. per day basis should be quoted alongwith Extra KM and Hourly Rate separately as mentioned in Annexure-III which is enclosed (Price bid).

2. Once the contract is finalized taxi should be in operational disposal of BHEL during the entire contract period. Contract agreement will be made for one year & renewed for one more year on satisfactory performance.
3. Total number of taxies required are 52 Ns. 44 Nos. AC Indica & 8 Nos. Non AC Ambassador taxies, spilt for local based & city based is given below:

	Type
	No. of AC Indica taxies required


	No. of Non AC Ambassador taxies required

	Local based


	32
	6

	City based


	12
	2


4. In case the response for Non AC Ambassador taxies is poor and does not fulfill the required numbers as mentioned above, BHEL will have right to operate from the offers received for AC Indica (as per priority list only) to fulfill BHEL requirement.

5. No Empty KMs will be allowed for Local based taxi, the starting & closing KMs will be from BHEL transport pool only.
6. In case of City based taxi:

a) The empty trip KMs for City based taxies will be allowed for a maximum of 35KMs or actuals whichever is less for one way depending upon the address given at the time of tender.
Empty trip means the trip which is a must / required for performing journey but without occupation of any body.

b) For twin city based taxies the maximum allowed KMs for single pickup / drop will be only 35 KMs or actual whichever is less.

c) In case taxies cover two or more locations / points for pickup / drop, actual KMs based on the place of pickup / drop as certified by pool in-charge will be the basis for making payment.

7. BHEL reserves the right to book / refuse the taxi any day without assigning any reason even after arriving at BHEL transport pool.

8.  The rates quoted should be all inclusive including drivers salary and diesel cost except for the diesel price variation clause. All rates should be quoted in figures as well as in words in Annexure-III of Price bid.
9. All the offers received will be scrutinized and only the technically qualified offers as per the Technical bid will be considered. Technically mot qualified offers will be rejected.

10. All entries in the tender should be clearly written in ink or typed and all corrections are to be duly attested by the tenderer.

11. Issue of tender documents does not mean that the bidder fulfills the qualifying requirements of the contract.

12. Submission of offer shall mean that the bidder has read the bid documents and agrees to abide by the terms & conditions mentioned in the documents.
13. Quotation shall be valid for a period of three months from the date of opening of Techno-commercial bid. The fuel price prevalent on the date of opening of Techno-commercial bid as per tender will be taken as basic price.

14. No other person except contractor’s authorized representative will be allowed in BHEL premises.

15. Within BHEL premises, the contractors personnel shall not engage in any work other than their normal duties.

16. Transport contractor should provide cell phone to the driver to facilitate two way communication regarding emergencies / breakdowns / accidents and any other important message.

17. Contractor is solely responsible for payment of wages / salaries and allowances to his personnel. BHEL will have no liability whatsoever in this regard.
18. The contractor shall arrange alternate driver in case he falls ill, on leave or absconds from duty immediately.

19. The contractor shall in event of breakdown or accident make available relief taxi immediately. Such relief taxi will be subject to the same conditions of maintenance and compliance with statutory requirements as those covered by the contract.

20. The transport contractor should obtain at his own cost, all required permits, licenses, pollution certificate etc., and its renewals for running taxi without break or any type of difficulty during the contract period. Failure to maintain these requirements will entail the contractor for cancellation of the contract and forfeit the security deposit.

21. In case taxi is engaged for outstation trips, any amount paid towards road tax,  border tax, toll gate charges required to perform the journey but not linked with ownership of the taxi and telephone charges made to transport department will be re-imbursed by company based upon the proof of payments. Any penalty imposed by any authority for violating the laws shall be borne by the contractor himself.

22. Parking tickets at Airports & Railway stations to be paid by the contractor / driver and the contractor can claim the amount incurred in monthly bills as re-imburrsement against documentary proof.
23.   If the transport contractor is not able to provide his taxi continuously, alternate arrangement will be made by BHEL and extra cost incurred will be recovered from the transport contractors pending bills from security deposit.
24. Transport contractor to obtain insurance cover for his employees and equipment / tools / tackles etc. and take third party risk insurance coverage at his own cost. BHEL will not be responsible for any loss, damage, pilferage of his property and / or his employees.

25. BHEL is not responsible for any penalties imposed by authorities for extra passengers, fine on no parking and any overload etc., by the traffic police or RTA officials and all such costs should be borne by contractors only.

26. Contractor shall be directly responsible for providing necessary staff like licensed driver with prescribed uniform. He will also be responsible for their courteous behaviour towards the staff and executives of BHEL, and passengers in the taxi.

27. The taxi shall be registered as hired taxi duly insured i.e comprehensive insurance by covering all passengers and the same should be renewed from time to time during contract period by the contractor. Transport contractor will be fully responsible for the safe, comfortable and timely transport of BHEL employees / customers / others.

28. The transport contractor shall abide by the company’s CISF security rules and shall provide safety PPE’s (Personnel Protective Equipment) to the drivers.
29. The transport contractor shall ensure that taxi deployed under this contract agreement is covered by a comprehensive insurance policy. Under no circumstances shall BHEL be liable to compensate for any loss or damage that may be caused to the taxi by accidents or complications arising out of such contingencies like fire, theft, riots, strikes and terrorism damage whether inside or outside BHEL premises while engaged.

30. In case BHEL be held liable for loss, damage or compensation to third party arising from or in relation to transport operations done by the transport contractor, such loss, damage or compensation shall be paid by the transport contractor to BHEL together with the costs incurred by BHEL on any legal proceedings pertaining thereto.
31. The contractor is directly responsible for injuries / death of taxi driver or any person employed by him as well as to the third party occupants or other users arising due to accident or otherwise of taxi during the contractual period. At any point of time, BHEL will not be responsible for any loss / damage either to the person or to the taxi arising out of accident of the taxi for performing the contractual obligations.

32. The transport contractor will have to indemnify BHEL against:

a. All claims for injury or damage to any person property caused by his negligence or negligence of his employees while on operation.

b. Observance of Labour & Industrial laws.

c. All claims by way of compensation and all other types of unforeseen claims which may occur in the course of contract.

d. All payments by way of compensation or otherwise which BHEL may be called upon to make under the provisions of the relevant acts to any workmen as aforesaid, and any cost incurred by BHEL in connection with any claim preferred by such workmen and or against all action, claim and demands whatever in respect thereof or in any loss, injury or damages whatever to any third person arising out of or occasioned by the negligent, imperfect performance of this contract by the transport contractor, their workmen servants or agents.
e. All claims, payments and losses that BHEL may have to make or suffer on account thereof. The transport contractor shall whenever required to do so by BHEL or Government officials authorized under law, produce for inspection all forms, register and other papers required to be maintained under various statutes.

33. BHEL reserves the right to refuse / cancel the tender at any stage without assigning any reason .
34. BHEL reserves its right to refuse / engage the taxi if the driver of the taxi does not conform to any of the regulations of MV Act or APMV Rules or blacklisted contractor of BHEL, Hyderabad – 502 032.
35. This contract may be terminated at any time without paying compensation whatsoever to the transport contractor in case of misbehaviour, disobedience, dishonesty, clandestine insolvency, any court order, non-sanction of road permit or any other related activities on their failure to fulfill the terms and conditions of this agreement.
36. The rates quoted shall remain valid for two years from the date of award of work subject to variation or cost of fuel. For the above purpose, the rate prevailing on the date of opening of technical bid will be considered as basic rate. The basic rate is subject to increase / decrease at the rate of 0.0083 rupee per KM for every 10 paise increase / decrease in fuel. When the increase or decrease is less than 10 paise per litre, price variation will not be allowed.

37. The tenderer shall deposit Rs.10,000/- per taxi as EMD in cash in Cash office at BHEL, R.C.Puram, Hyderabad – 502 032 or demand draft  in favour of BHEL, R.C.Puram, Hyderabad. Original cash receipt or DD shall be submitted along with Techno-commercial bid. No interest will be paid on EMD.

EMD will be returned to the un-successful tenderers only after a month from the date of finalization of contract.
38. EMD – Earnest Money Deposit will be forfeited in case of the following:

a. On withdrawal of bid or increase in rates or changes in the bid conditions after opening of tender.

b. On refusal to enter into a contract after the contract is awarded.

c. If the tenderer does not produce the taxi for inspection on the date (s) specified by BHEL.

d. If the successful tenderer does not commence the services from the date indicated in the LOI.
39. .  EMD furnished by the successful bidder will be adjusted as part security deposit towards contract performance guarantee and shall be refunded within three months of the date of expiry / completion / revocation of the contract. In the event of the agency failing to comply with any provision of the contract, the security deposit shall be forfeited by BHEL.
40. Successful tenderer shall pay a security deposit of 10% of the overall contract value for two years period.

a. Cash 

b. The successful tenderer’s EMD of Rs.10,000/- will be converted and adjusted into security deposit.

c. Minimum 50% of the security deposit amount should be paid by cash or demand draft at the time of agreement and before commencing the contract, balance 50% to be recovered from running bills to the maximum of 10% of the total contract value.

d. The security deposit will not carry any interest and will be paid only after successful completion of contract to BHEL satisfaction.
41. No interest will be payable by BHEL on Security deposit.

42. The transport contractor shall submit his bills on 5th day of the following month. The trips will be authorized by the user or transport pool authorities. In case the bills are not submitted by 5th , these bills will be settled in the following month. All payments will be made in the name of the party mentioned in the R.CBook on whose name it is registered.
43. The orders, notices or any correspondence to the transport contractor will be sent to the address furnished by registered post. This is deemed to have been served on the transporter, on date of report of delivery of such correspondence. The transport contractor shall carry out the orders without any delay.
44. Withdrawal of contract during the contract period will entail BHEL, not only forfeiture of security deposit, but also to appoint other transporter at the risk and cost of the contractor.

45. Soon after the acceptance of the tender, the transport contractor shall enter into an agreement with M/S BHEL, R.C.Puram, Hyderabad – 502 032. The agreement shall be entered on Non-judicial stamp paper of value Rs.100/- to be purchased by the transport contractor at his own cost.

46. M/S BHEL, R.C.Puram, Hyderabad – 502 032 reserves the right to accept any tender or part of any tender without assigning any reasons thereof irrespective of the fact whether the accepted tender is the lowest or not.

47.  The contract once finalized shall be valid for one year from the date of awardal. BHEL has the right to cancel in case of poor or bad service. The contract may also be extended by one more year based on performance during the contract period and service rendered solely at the discretion of BHEL management with same rates terms & conditions.
48. In case of any suit or other legal proceedings arising out of and relating to the contract to be entered into, the courts at Hyderabad / Secunderabad and Sangareddy in Medak district only shall have the jurisdiction.

49. Tax will be deducted at source from the running bills as per applicable income tax rules and other statutory requirements.

50. If the successful tenderer does not commence the service from the date indicated, the contract will be awarded to any other agency at the discretion of the company.

51. Any dispute arising out of this contract should be  to the sole arbitration of General Manager/M&S,F&P,CW,HSE&Safety of BHEL, R.C.Puram, Hyderabad – 502 032 or his authorized representative and whose decision shall be final and binding on both the parties.

52. The transport contractor should ensure that the taxi driver meet the following:

a. Minimum of two (2) years experience of driving cars with proof of valid license

b. To keep the taxi neat & clan and maintain time.

c. Driver shall open the doors for all passengers / customers while getting into or getting out of taxi.

d. The driver shall allow passengers to get inside and later he should enter.
e. Seats should be provided with good clean white cover

f. The driver shall not smoke or be drunk while on duty.

Special Conditions with regard to the Taxi:

a. The colour of taxi must be in original colour only.

b. The relevant valid documents like R.C.Book, Driving license, Permit & Pollution certificate etc., should be kept along with the taxi while on duty.

c. Reverse horn & lights are to be provided

d. The driver shall be polite, exhibit good behaviour and must have positive attitude in dealing with all people in BHEL. If the driver misbehaves with someone, contractor shall change the driver or else the contract will be cancelled and security deposit will get forfeited as penalty.

e. The contractor’s driver shall maintain the log sheet as per pro-forma given by transport authority. The log sheet should be signed by user who should indicate opening and closing reading, details of journey performed with time. The payment is based upon the written entries signed and certified by the user on log sheet.
f. Pollution clearance certificate issued by the concerned authorities should be displayed on the front windshield glass prominently as per APMV act and renew once in every six months.

g. The taxi should be in perfect condition, no dents and damages throughout the contract period. Not adhering to this clause entails the taxi for stoppage from operation and no payment will be done.
Penalties:

a. For not supplying the taxi for full day Rs.500/- (Rupees Five Hundred only).

b. For late reporting at the rate of Rs.100/- (Rupees Hundred only) per hour from appointed time.

c. In case of AC taxi, if a complaint is received by transport pool that the driver has not operated AC even on request of passenger, Rs.200/- (Rupees Two Hundred only) will be deducted for the day. 
General Instructions to bidders:
a. Bidders are required to go through instructions carefully and complete all the formalities as required. In event of furnishing false or in-correct information, the offers shall be rejected and no correspondence will be entertained in this regard.

b. Bidders are required to submit in two parts. 

c. Bidders are required to ensure that all columns of Techno-commercial & Price bid are duly filled in. if any in-correct rate or unusually low price are mentioned the offer will be ignored and no correspondence is entertained in this regard.

d. Techno-commercial bid should accompany with Cash receipt in original or Demand draft for EMD along with techno-commercial bid. In case of non submission of EMD along with techno-commercial bid, the offer is liable to be rejected. 
e. Bidders are required to submit duly filled in tender documents before 12.00Hrs. on 5th Sept’2008.

f. The techno-commercial bid will be opened on the same day at 13.30Hrs. in presence of bidders who wish to be present.

g. Bidder (s) or Bidder (s) representative may attend the tender opening on the above mentioned date & time. No separate intimation will be given to bidders for techno-commercial bid opening.

h. The sealed Price bid of only those offers which are technically acceptable will be opened later. The bidders qualifying in technical bid will be intimated separately for participating in price bid.

Tender Procedure for Finalization:

a. All the tenderers should fill up the tender form Annexure-II & III fully including the price portion and send along with Annexure-I duly signed on each page.

b. The basic qualification of the taxi will be June’2008 & later Model only.

c. Tender priority i.e L1, L2, L3, etc. are arrived separately under each category i.e i) Ambassador taxi & ii) AC Indica taxi (Local based & Twin city based) according to the quoted prices against slno. 1 of Annexure-III (which is a major value item). Tenderer who quote unusually low prices without understanding the offer will be ignored.

d. The lowest (L1) rates quoted i.e Ambassador and AC Indica (Local based & Twin city based) for all items under slno. 1 to 6 as per Annexure-III will be picked up from all the technically qualified offers.

e. The L1 party for slno.1 of Annexure-III under each category will be called for price negotiations and he will be counter offered for acceptance, all the lowest prices picked up as above, against all the items.

f. In case the lowest price offered by the contractor is found to be not reasonable, BHEL reserves the right to negotiate for further price reduction and in such case the negotiated price will be considered as L1 price for all purposes.

g. After reaching the agreeable prices to BHEL in all items and categories in the negotiations these prices will be counter offered for all other qualified tenderers as listed for acceptance.

h. Whichever party as per tender priority accepts the counter offered prices as above, will be listed by BHEL for awardal of contract as per the requirement of taxies. In case any contractor is not accepting the counter offerd prices, chance will be given to next in line.

i. BHEL reserves the right to reject any taxi at any stage without assigning any reason.

Annexure - II
B.H.E.Ltd.,         

HYD-BAD-32.     
Techno-commercial Bid:

	Sno
	Description
	Remarks

	1
	Name of Tenderer
	

	2
	Tender applied for
	A/C Indica / Non A/C Ambassador

(Strikeout whichever is not aplicable)

	3
	Applied for
	Local based or City based

	4
	If  Vehicle is already possessed by contractor, furnish following details
	Yes / No

	5
	Month & Year of Manufacturing
	Month:

Year:

	6
	Registration No., Date
	Regn. No.

Date:

	7
	EMD of Rs.10,000/- paid

Original Cash Receipt No., Date

               Or

Demand Draft No., Date
	Yes / No

Receipt No:                    Date:

DD No:                           Date:

	8
	Copies of Enclosure
	

	
	i) RC Book
	Yes / No

	
	ii) Insurance (ComprehensiveInsurance)
	Yes / No

	
	iii) Driving Licences
	Yes / No

	
	iv) Copy of Delivery Challan
	Yes / No

	
	v) Experience
	Yes / No

	9
	Whether all the terms and conditions as per Annexure-I are agreeable
	Yes / No

	10
	Whether Annexure-I duly signed on each page is enclosed
	Yes / No

	
	Driving License Details:
	

	11
	Names of Drivers
	

	
	
	

	
	
	

	12
	Whether the driver is having minimum two years experience of driving similar vehicles with proof of valid license
	Enclosed / Not Enclosed

	13
	Whether Cell phone will be provided to Driver
	Yes / No


(Format supplied by BHEL)                                   Signature of Transport contractor (with Stamp)                                                                                  

ANNEXURE – III 

Price Bid for : A/C Indica & Non A/C Ambassador Taxi

	Sl.

No.


	A/C Indica & Non A/C Ambassador Taxi
	R A T E



	
	
	In Figures


	In Words

	1
	Rate per 3000 kms.  Per Month of 10.00 hrs. per day and operation of not less than 25 days in a month.   


	Rs.....…………
	Rupees.....………
…………………..

	2.
	Rate per extra km. beyond 

3000 kms. per Month (applicable only when the cumulative run in a month exceeds 3000 kms).  


	Rs.....…………
	Rupees.....………………………….

	3.


	Rate per extra hour beyond 

10-00 hrs. per day
	Rs………………
	Rupees……………………………



Out Station Trips

	Sl.

No.


	A/C Indica and Non A/C Ambassador Taxi
	R A T E



	
	
	In Figures


	In Words

	4
	Rate per  km.
	Rs.....……………….
	Rupees.....…………………………

	5.
	Waiting charges rate per day (If not covered less than 300 kms. Per day)  
	Rs.....………………………………..
	Rupees.....…………………………………………

	6.


	Driver batta 
	Rs…………………
	Rupees………………………………………………


 1.  Contact Address: 
 2.   Phone No:..........……………………….Cell No.:........……………………..

 Signature of Transport contractor (with stamp)

   (Format supplied by BHEL)
