
υ

 

 υ

Ten

Bh

C

nder Ref. No.

harat H

Corporate

Requ

Vide

. AA:CIT:P3

Heavy

e Systems

uest fo

o Conf

31:VC-RP da

 

 
 
 
 
 

y Elect
 

 
s & Infor

 
or Prop

for 
ferenci

 
 
 
 
 
 
 
 
 
 

ated 07th Aug

tricals 

 

mation T

posal (R

ing Sol

gust 2013

Limit

Technology

RFP) 

lution

ted 

y 

 



φ

 
 
Dear Si
 
Sub: V
 
BHEL p
Basis. I
Video C
enclose
 
Any cla
(Annex
 
Any co
Solution
bidders 
corrigen

 
The bi
conditio
informa
docume
be final

 
Please e
enclosu
 
Bids sh
 
SDGM 
Bharat H
CS&IT
Plot no.

 

 φ

Ten

  

ir / Madam,

Video Confe

proposes to
In view of 
Conferencin
ed.  

arifications 
xure-XI) to 

orrigendum 
n, shall be 

are expec
ndum / noti

idders are 
ons and al
ation asked
ents may res
l and bindin

ensure that 
ures is delive

hall be addre

(CS&IT) 
Heavy Elec
-Hall, 2nd F
. 25, Sector

nder Ref. No.

B

CORPOR

 

 

erencing So

o implement
this, sealed

ng Equipme

/ queries fr
BHEL on o

/ notifica
available / 

cted to kee
fication in t

expected 
ll other inf
d for or to
sult in rejec

ng. 

your respo
ered on or b

essed to: 

ctricals Lim
loor, HRD 
-16a, Noida

. AA:CIT:P3

BHARAT HEA

     भारत है
RATE SYSTEM

कॉपȾरेट प्रणा

 

olution – Le

t Video Con
d bids are i
ents on 5 ye

rom the inte
or before 14

ations issue
hosted on w

ep visiting 
their own in

to examin
formation i
o submit a
ction of the 

onse comple
before the d

ited, 
& ESI Com

a (UP) – 20

 

31:VC-RP da

 

AVY ELECTRIC

हैवी इलेिक्ट्रक
MS & INFORM

ाली एवं सूचना

ease Basis

nferencing S
invited for 
ar lease bas

erested bidd
4.08.2013. 

ed by BHE
www.bhel.c

www.bhel
nterest. 

e all instr
in the bidd

a bid not 
bid as deci

ete in all re
due date & t

mplex, 
1301. 

ated 07th Aug

CALS LIMITE

कल िलिमटेड 
MATION TECH

ना प्रौɮयोिगकी

 

Solution ac
supply, ins

sis as per th

ders shall be

EL, subseq
com and htt

l.com and 

ructions, fo
ding docum
substantiall
ded by the 

espect in re
time i.e., 29

gust 2013

ED 

HNOLOGY 

की 

Ref. No

Date:

ross compa
stallation, a

he terms and

e given in th

quent to V
tp://eprocur

http://eproc

ormats, term
ments. Fail
ly responsiv
BHEL. BH

equisite form
.08.2013 at

For and 

o. : AA:CIT:P3

07th Augu

any on 5 yea
and mainten
d conditions

he specified

ideo Confe
re.gov.in  . H
cure.gov.in 

ms, specifi
lure to fur
ve to the 

HEL’s decisi

mat with ne
t 17:00 hrs.

Thank
Yours fa

on behalf o

SDGM (

 

 

31:VC‐RP 

ust, 2013 

ar Lease 
nance of 
s of RFP 

d format 

erencing 
Hence all 

for any 

fications, 
rnish all 

bidding 
ion shall 

ecessary 
.  

king you,  
aithfully,  
of BHEL  

 

(CS&IT) 



χ

Con

1. 

2. 

3. 

4. 

5. 

6. 

7. 

 χ

Ten

ntents 

Introductio

Current Ne

Existing VC

Objective: ..

Eligibility C

Key Activit

General Ter

7.1  Inte

7.2  No

7.3  Cos

7.4  Pro

7.5  Ma

7.6  Bid

7.7  Bid

7.8  Lat

7.9  Dev

7.10  Lan

7.11  Cla

7.12  Am

7.13  Do

7.14  Sec

7.15  Ret

7.16  Ban

7.17  Eva

7.18  Tax

7.19  Pur

7.20  Lim

7.21  De

7.22  Pen

7.23  Ins

7.24  Ind

7.25  Ris

7.26  Arb

7.27  For

7.28  Ter

nder Ref. No.

on: ...............

etwork Scen

C setup: ......

....................

Criteria:......

ies and Date

rms and Co

egrity Pact: .

n‐Disclosure

st of Bidding

ocedure for S

arking On Env

d Submission

d Opening ....

te Bids: ........

viations: ......

nguage of Bid

arification on

mendment of

cuments Acc

curity Depos

turn Of Secu

nk Guarante

aluation of B

xes & Duties

rchaser’s Rig

mitation of Li

livery Sched

nalty for Late

urance: .......

demnity: ......

k Purchase:.

bitration: .....

rce Majeure:

rmination of 

. AA:CIT:P3

....................

ario: ...........

....................

....................

....................

es .................

onditions ......

....................

e Agreement

g: ..................

Submission &

velope .........

n ...................

....................

....................

....................

d: .................

n Bidding Doc

f Bidding Doc

companying 

it .................

rity Deposit .

es ................

Bids: ..............

: ...................

ght to accept

ability: .........

ule ...............

e Delivery: ...

....................

....................

....................

....................

: ...................

f Contract: ....

31:VC-RP da

 

....................

....................

....................

....................

....................

....................

....................

....................

: ..................

....................

& Opening of

....................

....................

....................

....................

....................

....................

cuments: .....

cuments: .....

the Bid: ......

....................

....................

....................

....................

....................

t or Reject an

....................

....................

....................

....................

....................

....................

....................

....................

....................

ated 07th Aug

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

f Bids: ..........

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

ny or all Bids

....................

....................

....................

....................

....................

....................

....................

....................

....................

gust 2013

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

: ..................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

 

.................. 5

.................. 5

.................. 5

.................. 5

.................. 5

.................. 6

.................. 6

.................. 6

.................. 6

.................. 6

.................. 6

.................. 7

.................. 7

.................. 8

.................. 8

.................. 8

.................. 8

.................. 8

.................. 8

.................. 9

.................. 9

................ 10

................ 10

................ 11

................ 12

................ 12

................ 12

................ 12

................ 12

................ 12

................ 12

................ 13

................ 13

................ 13

................ 13

5 

5 

5 

5 

5 

6 

6 

6 

6 

6 

6 

7 

7 

8 

8 

8 

8 

8 

8 

9 

9 

0 

0 

1 

2 

2 

2 

2 

2 

2 

2 

3 

3 

3 

3 



ψ

8. 

9. 

10. 

 

 ψ

Ten

Special Ter

8.1  Sco

8.2  Sco

8.3  Per

8.4  Com

8.5  Per

8.6  Pen

8.7  Pay

8.8  Inc

8.9  Fun

8.10  Tra

8.11  Wa

8.12  Spe

Technical R

9.1  Sol

9.2  Bas

9.3  Bas

9.4  Bas

9.5  Bas

9.6  Bas

Regional He

9.7  Bas

List of Ann

nder Ref. No.

ms and Con

ope of Supply

ope of Work:

rformance G

mmissioning

rformance R

nalty for SLA

yment Terms

come Tax De

nctional Scop

aining:..........

arranty & Sup

ecial Clauses

Requirement

ution Design

sic Design Re

sic Design Re

sic Design Re

sic Design Re

sic Design Re

ad Quarters

sic Design Re

exures: .......

. AA:CIT:P3

nditions .......

y ..................

: ...................

Guarantee Te

g Certificate:

equirements

A Non‐Confor

s: .................

preciation: ..

pe for Hardw

....................

pport: ..........

s: ..................

ts .................

n Requireme

equirements

equirement f

equirements

equirements

equirements

: ...................

equirements

....................

31:VC-RP da

 

....................

....................

....................

ests (PG Tests

...................

s: .................

rmance: ......

....................

....................

ware & Softw

....................

....................

....................

....................

ents: .............

 of Central M

for Firewall T

 for Recordin

 for VC Syste

 for VC Syste

....................

 for VC Syste

....................

ated 07th Aug

....................

....................

....................

s): ................

....................

....................

....................

....................

....................

ware: ............

....................

....................

....................

....................

....................

Management

Traversal: .....

ng & Media S

em for Execu

em for Manu

....................

em for Projec

....................

gust 2013

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

t System: .....

....................

Streaming Sy

utive Directo

ufacturing Un

....................

ct Sites: .......

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

....................

ystem: .........

rs’ Cabins: ...

nits & Power

....................

....................

....................

 

................ 13

................ 13

................ 13

................ 14

................ 14

................ 14

................ 16

................ 17

................ 17

................ 17

................ 18

................ 18

................ 18

................ 19

................ 19

................ 19

................ 23

................ 23

................ 24

r Sector 

................ 26

................ 29

................ 32

3 

3 

3 

4 

4 

4 

6 

7 

7 

7 

8 

8 

8 

9 

9 

9 

3 

3 

4 

6 

9 

2 



ω

1. Intr

BHE
secto
Equi
of pe
since

BHE
India
Rene
regio
to pr
and 
desig
best 
R&D

BHE
valu
beco

2. Cur

BHE
Com
perm
proje

3. Exis

Curr
locat
Exec
with

4. Obj

In a 
and 
resto
prov
exist
the o
(hard

5. Elig

5.1 

5.2 

5.3 

 ω

Ten

roduction: 

EL is the large
or, today. BH
ipment industr
erformance. T
e 1976-77.  

EL manufactu
an Economy 
ewable Energ
onal centers, o
romptly serve 
at competitiv
gn, engineerin
technologies 

D centers.  

EL's vision is
e. The compa

ome a global p

rrent Netwo

EL has taken
mmunications 
manent locatio
ect sites & sm

sting VC set

rently Polyco
tions in BHEL
cutive Directo

h make & mod

ective: 

fire incident s
some function

ore the affect
vide, install, m
ting VC soluti
organization &
dware / softwa

gibility Crite

The bidder sh
of OEM. In c
submit an aut
format enclos
 
The bidder m
annual turnov
statements of 
 
The bidder m
value of whic

nder Ref. No.

est engineerin
EL was estab
ry in India - a

The company 

ures over 180 
viz., Power G

gy, etc. The w
over 100 proje
its customers
e prices. The 
ng and manuf
from leading

s to become a
any is striving
player. 

rk Scenario

n MPLS netw
Ltd.  There 

ons, while the
maller location

tup: 

m based Hig
L. In addition
ors and other 
del are given in

some of the V
nality had bee
ted functional

maintain and o
ion at BHEL.
& it shall be r
are) shall be o

eria: 

hall be the OE
ase of bidder 
thorization lett
sed as Annexu

must have been
ver of minimu
f the last three 

must have exec
ch must be at l

. AA:CIT:P3

ng and manuf
blished more t
a dream that h

has been ear

products und
Generation &
wide network
ect sites, eigh
s and provide 

high level of
facturing to in
g companies i

a world-class
g to give shape

o: 

work service
are about 15

e rest are pro
s to 16Mbps/3

gh Definition
n, dedicated V
Unit Heads. T
n Annexure-I

VC equipment
en affected. Th
lities. The pu
perate the equ
 The solution
responsibility
on 5 year lease

EMs of the VC
being an auth
ter from the O
ure-VIII.  

n a profitable c
um Rs 47 lakh

years to be su

cuted at least o
least 125 lakh

31:VC-RP da

 

facturing ente
than 40 years 
has been more
rning profits c

der 30 major 
& Transmissio
k of BHEL's 
ht service cent
them with sui

f quality & re
nternational s
in the world, 

s engineering 
e to its aspirat

es from two 
50 locations 
oject sites. Th
32Mbps at ma

n Video Conf
VC system has
The list of lo
I.  

t installed at o
he objective is
urpose of RFP
uipment to be 
 should be cap
 of the Vendo
e. 

C Systems / En
horized partner
OEM authorizi

company for t
s for the last 3
ubmitted as pr

one order of V
hs. PO copies i

Or

ated 07th Aug

rprise in India
ago, ushering

e than realized
continuously s

product grou
on, Industry, T

14 manufact
ters and 18 reg
itable product
liability of its
standards by a
together with

enterprise, c
tions and fulf

service prov
connected on

he bandwidth 
ajor units.  

ferencing sol
s been installe
cations where

our Corporate 
s to procure th
P is to select
procured and
pable of integ
or to integrate

ndpoints or au
r / system inte
ing it to bid sp

the last three f
3 years. Attest
roof. 

VC systems du
including valu

gust 2013

a in the energ
g in the indige
d with a well-r
since 1971-72

ups and caters
Transportation
turing divisio
gional offices
s, Systems an
s products is d
acquiring and
h technologies

ommitted to 
fill the expecta

viders, namel
n MPLS netw

at locations 

lution is imp
ed in the cabi
e currently VC

Office, New D
hose items wh
t a VC Solut

d also integrate
grating with th
e the same. T

uthorized partn
egrator of the 
pecifically for

financial years
ted copies of B

uring last 7 ye
ue to be submi

gy-related/infr
enous Heavy 
recognized tra
2 and paying 

s to core secto
n, Telecommu
ns, four Pow

s, enables the 
nd services -- e
due to the em
d adapting som
s developed i

enhancing st
ations of the c

ly BSNL & 
work, of whic
ranges from 

plemented at 
ins of CMD, 
C systems are

Delhi had got
hich were dam
tion vendor w
e it seamlessly
he existing VC

The supplied e

ner / system in
OEM, the bid
r this tender as

s having an av
Balance Sheet

ars ending 31
itted as proof.

 

rastructure 
Electrical 

ack record 
dividends 

ors of the 
unication, 

wer Sector 
Company 
efficiently 

mphasis on 
me of the 
in its own 

takeholder 
country to 

Reliance 
ch 36 are 
2Mbps at 

about 50 
Directors, 
e installed 

t damaged 
maged and 
who shall 
y with the 
C setup in 
equipment 

ntegrator 
dder shall 
s per 

verage 
ts / PL 

.07.2013, 
. 



ϊ

5.4 

5.5 

5.6 

6. Key

S.No. 

1 

2 

3 

4 

5 

6 

7. Gen

7.1 

T
In
e
A

7.2 

T
a
a

7.3 

T
P

7.4 

B
th

P

T

 ϊ

Ten

must have ex
each must be 

must have ex
each must be 

 
The bidder sh
etc, including
agreement wi
bidder shall s
per enclosed F
 
The bidder sh
and contact p
 
The bidder sh

y Activities a

Key Activity

Issuance of R

Last date of 

Last date of 

Last date and

Technical Pr

Commercial

neral Terms 

Integrity Pa

The bidder sh
nternational L

ethical and co
Annexure-IV.

Non-Disclos

The bidder sha
agrees not to
agreement. Th

Cost of Bidd

The Bidder sh
Purchaser will 

Procedure f

Bids shall be a
he due date &

Part-I : EMD

This part shall 

nder Ref. No.

xecuted at leas
at least 80 lak

ecuted at leas
at least 60 lak

hall provide su
g any third par
ith the OEM o
ubmit a certif
Format given 

hall have a reg
erson details s

hall have at lea

and Dates 

y  

Request For P

receiving que

replying to qu

d time for sub

roposal openin

 Proposal ope

and Condit

act: 

hall sign an 
Limited (TIL)
orruption-free 
. (Not applica

sure Agreem

all sign a Non
o disclose an
e proforma fo

ding: 

hall bear all 
in no case be

for Submiss

accepted by th
& time indicate

D & Techno

consist of the

. AA:CIT:P3

st two orders 
khs. PO copie

st three orders 
khs. PO copie

upport for all t
rty items for a
of the solution
ficate from the

in Annexure

gistered office
shall be subm

ast 2 service c

Proposal (RFP

eries from bidd

ueries 

bmission of pr

ng 

ening 

tions 

Integrity Pa
) and the Ce
business env

able) 

ment: 

n-Disclosure A
ny confidentia
or the Non-Dis

costs associa
e responsible o

sion & Open

he official inv
ed in the Tend

o-Commerci

e following: 

31:VC-RP da

 

of VC system
s including va

Or
of VC system

s including va

the VC System
a period of 05 
n for warranty 
e OEM for bac
e-VII. 

 in India. A do
mitted along wi

centres in Indi

P) 

ders 

roposals 

act, to compl
entral Vigilan
vironment. Th

Agreement (ND
al information
sclosure Agre

ated with the 
or liable for th

ning of Bids:

iting the tende
der Notice. 

ial Bid   

ated 07th Aug

ms during last 
alue to be subm

ms during last 
alue to be subm

ms, Endpoints
(Five) Years. 
and support f

ck-to-back sup

ocumentary p
ith the offer. 

ia. List of serv

ly with the 
nce Commissi
he proforma f

DA) with BH
n, business o
ement is attac

preparation 
hose costs. 

: 

ers, in two pa

gust 2013

7 years endin
mitted as proo

7 years endin
mitted as proo

s, other allied 
There shall b

for the entire c
pport for the c

proof with com

vice centres in

Date 

07-08-2013

14-08-2013

21-08-2013

29.08.2013: 

30-08-2013: 

Will be intim

requirements
ion (CVC) gu
for the Integr

HEL. By signin
or proprietary

ched as Annex

and submissi

arts, as describ

ng 31.07.2013
of. 

ng 31.07.2013
of. 

equipments, s
be back-to-bac
contract period
complete solu

mplete address

n India to be pr

1700hrs 

1500hrs 

mated later 

 of the Tran
uidelines to e
rity Pact is at

ng the NDA, t
y, as covere
xure-V. 

ion of its bid

bed below, on

 

3, value of 

3, value of 

software, 
ck 
d. The 

ution as 

s details 

rovided. 

nsparency 
ensure an 
ttached as 

the bidder 
ed by the 

d and the 

n or before 



ϋ

P

P
A
A
th
su
th

P
a
B

7.5 

P
S

P

  

  

P

  

  

U

7.6 

7

             

 

7

 ϋ

Ten

1) EMD in 
of “Bhar
submissi

 
2) Bounded

i. 

ii. 

iii. 

iv. 

v. 

vi. 

vii. 

Part-II :  Pri

Price bid con
Annexure-IX o
Applicable Tax
hese Direct A
ubject to subm
he bidder by l

Price Bid shou
are supposed t
Bid(s).   

Marking On

Part-I and Par
SEAL and sup

Part-I : 1.  T

                  

                  

Part-II : 1.  T

                   

                  

Un-sealed env

Bid Submis

7.6.1 Bids s
follow

             SDG
  Bhar

            CS&
  Secto
  Telep
  Ema

7.6.2 Bids c

nder Ref. No.

the form of P
rat Heavy El
on of EMD, th

d volume of:  

Technical off
technical spe
reject the tech
be opened.  

Authorization

No Deviation

Checklist of M

Checklist of P

Enclosures as

A copy of com

ice Bid 

ntaining PRIC
only). Prices 
xes (between 

Applicable Tax
mission of doc
local, national

uld not contain
o be containe

n Envelope 

rt-II offers sha
per-scribed as 

Tender Enqui

2.  Due D

3.  "EMD

Tender Enqui

2.  Due D

3.  "Pric

elopes or enve

ssion 

shall be addre
wing address: 

GM (CS&IT)
rat Heavy E

&IT Hall,  2n
or – 16A, No
phone no. : 

ail : manish@

can also be de

. AA:CIT:P3

Pay Order/ Ba
lectricals Lim
he offer will b

ffer/ details in
ecifications of
hnical offer. P

n by OEM’s a

n Certificate as

Make and Mo

PRICE BID (U

s defined in ch

mplete RFP w

CES only is 
shall be quot
Bidder & BH

x rates during
cumentary ev
l or any statuto

n any technic
d in PART-I o

all be submitt
follows: 

iry No. and It

Date of Open

D & Techno-

iry No. and It

Date of Open

ce Bid" as per

elopes not sup

essed to the of
     

) 
Electricals Li
nd Floor, HR
oida (UP) 20
(0120) 2416

@bhel.in / sh

elivered in per

31:VC-RP da

 

ank Draft of R
mited” payabl
be summarily 

ncluding liter
f the equipme
Price bids of o

as per format e

s per format e

odels offered a

Unpriced Cop

hecklist of enc

where each pag

to be submit
ted in Indian 
HEL as asked 
g the complete
vidence. Any o
ory authorities

cal details and
only, so that t

ted in two se

ts Description

ing 

-Commercial 

ts Description

ing  

r enclosed Fo

per-scribed as 

fficial inviting

imited,  
RD & ESI C
01301 

6476 
hivali@bhel

rson to the off

ated 07th Aug

Rs.2,00,000/-
le at New D
rejected.  

rature/leaflets.
ents. The Les

only techno-co

enclosed as An

enclosed as An

as per format e

py) as per form

closures. 

ge is signed &

tted (in the P
Rupees only.
in the Price B

e lease period 
other taxes, du
s will not be p

d/or Commerc
the same can b

eparate sealed 

n 

Bid”. 

n 

ormat. 

above may no

g Bids by nam

Complex, Plo

l.in  

ficial inviting 

gust 2013

(Rupees Two
Delhi or Noid

 The bidder 
ssee reserves 
ommercially s

nnexure-VIII.

nnexure-VI. 

enclosed as An

mat enclosed a

& stamped by t

Price Schedu
. Bidder shall
Bid Format) c
will only be 

uties, levies a
payable by BH

ial Terms & C
be evaluated b

envelopes w

ot be accepted

e and designa

ot No. 25,  

Bids. 

o Lakhs only) 
da. In the ab

can offer on
the right to 

short listed ven

 

nnexure-X. 

as Annexure-I

the bidder. 

ule format en
l give details 
clearly. Any c
payable as pe

and charges as
HEL. 

Conditions as
before openin

with bidder’s d

d/considered. 

ation and sent 

 

in favour 
bsence of 

nly as per 
accept or 
ndors will 

X. 

nclosed as 
of Direct 

changes in 
er actuals, 
ssessed on 

s the same 
ng of Price 

distinctive 

at the 



ό

7

7.7 

7.8 

A
a

7.9 

B

7.10

7.1

7.12

 ό

Ten

7.6.3 Bids s
due al

Bid Openin

7.7.1 PA
spe
(Pri
ope

7.7.2 In c
the 

7.7.3 Pur
sub

7.7.4 Not
tend

7.7.5 No 

7.7.6 Sta
onl

7.7.7 Uns
ente
the 

7.7.8 No 
sha

7.7.9 Ma

7.7.10 Pur

Late Bids: 

Any proposal r
and returned u

Deviations: 

Bidder shall su

0 Language 

The bid, all co

1 Clarificatio

The Bidder 
requirement
regarding th
same will al
respond to b

2 Amendmen

The Purchas
deadline for 
extended at t

nder Ref. No.

submitted by p
llowance for a

ng 

RT-I (EMD 
ecified in the 
ice Bid) shall
en both the par

case of public
technically an

rchaser/Lessee
bmitted by the

t more than tw
der opening. 

corresponden

ndard pre-prin
y those menti

solicited bids
ertained at any
party’s bid. 

Literature, Pa
all be consider

anufacturer's n

rchaser/Lessee

received by B
unopened to th

ubmit the No D

of Bid: 

orrespondence

on on Biddi

is expected to
s thoroughly 

his tender mus
lso be made a

bidders’ querie

nt of Biddin

ser may at it
submission o

the discretion 

. AA:CIT:P3

post shall be s
any postal del

& Techno-co
Enquiry Lette
l be opened s
rts simultaneo

c opening, dat
nd commercia

e also reserve
 bidder(s), if r

wo representa

nce shall be en

nted condition
oned in the bo

 shall not be 
y stage of the 

amphlets othe
red as unread a

name, trade M

e reserves the 

BHEL after the
he bidder. 

Deviation Cer

e and docume

ng Documen

o carefully go
before subm

st be submitted
available from
es and clarific

ng Documen

ts sole discret
of bids. Howev
 of the purcha

31:VC-RP da

 

sent by "REG
lay.  

ommercial Bid
er, in the pre
subsequently. 
ously i.e. Part-

te and time of
ally acceptable

s the right to 
required. 

atives from ea

ntertained from

ns of the bidd
ody of his offe

entertained. 
tendering pro

er than what i
and also will n

Mark or Patent 

right to negot

e deadline for 

rtificate as per

ents related to 

nts: 

o through this
mitting their 
d in writing to

m the undersig
ations receive

nts: 

tion amend th
ver in case of 
aser. 

ated 07th Aug

ISTERED PO

d) may be op
sence of bidd
However, Pu

-I and Part-II t

f Price Bid (P
e bidders only

open the earl

ach bidder wi

m the bidders 

ders attached t
er will be con

Unsolicited re
ocess and will

is specified is
not be conside

No., if any, sh

tiate the tende

submission o

r the Annexur

the bid shall b

 Tender Docu
offer. All le

o the undersig
gned within 0
ed after 14.08.

he Bidding D
f such amendm

gust 2013

OST" only and

pened on the 
ders who may
urchaser/Lesse
together. 

Part-II) openin
y. 

ier i.e. supers

ill be permitte

after the open

to the offer w
sidered. 

evised Price B
 lead to autom

 to be enclose
ered as part of

hould be speci

er, if required.

f bids shall be

re-VI.  

be in English.

ument and un
egitimate que
gned by 14.08
7 days.  BHE
.2013. 

Documents at 
ment, the bid s

d shall be post

due date and
y like to atten
ee reserves th

ng shall be int

seded price bid

ed to be prese

ning of Price B

will not be acc

Bids also, sha
matic disqualif

ed. All such e
f the quotation

ified. 

 

e summarily re

. 

nderstand the f
eries and clar
8.2013. The re
EL will not en

any time pri
submission da

 

ted with 

d time as 
nd. Part-II 
he right to 

timated to 

ds, if any, 

ent during 

Bid(s). 

cepted and 

all not be 
fication of 

enclosures 
n. 

ejected 

functional 
rifications 
eply to the 
ntertain or 

ior to the 
ate may be 



ύ

7.13

7.14

 

 

 

 

 ύ

Ten

Amendment
to the Bidd
http://eproc

 Documents 

All documen
clearly be m

 Security D
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Checklist of Enclosures 
 
Sl. 
No. 

Annexure to be attached Format 
attached as 
Annexure 

Whether 
attached or 

not 
(Yes/NO) 

1. Eligibility Criteria (Clause 5)   

 Authorization by OEM for Participation as per Clause 5.1 Annexure 
VIII 

 

 Attested Copies of Balance Sheets as per Clause 5.2   

 PO Copies & Documentary Proof as per Clause 5.3   

 Certificate as per Clause 5.4 Annexure 
VII 

 

 Documentary Proof as per Clause 5.5   

 Documentary Proof as per Clause 5.6   

2. Format for Non Disclosure Agreement Annexure V  

3. EMD of Rs.2,00,000/- (Rupees Two Lakhs only)   

4. Format for No Deviation Certificate Annexure VI  

5. Checklist of Make & Models Offered Annexure X  

6. Checklist of Price Bid Annexure IX  
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List of Total Locations 
S.No. Location Name Class of 

Location 
Brief Description Make & Model  

Permanent Locations       

Corporate, Business Sectors, PS-Regions 
1 Corp Office Conference Room, New 

Delhi 
A VC System consisting of 

codec, camera and integrated 
dual 52" LCD display unit  

Polycom : HDX 8000 
Samsung : 520 Dx 

2 Corp Office Board Room, New Delhi A VC System consisting of HD 
Codec, Camera and VC Video 
Wall (4x3x50" size) 

Polycom : HDX 8000 
Barco : 4X3 OLF510 

  VC System consisting of 
codec, camera and integrated 
52" LCD display unit 

Polycom : HDX 8000 
Samsung : 520 Dx 

  60 port MCU Polycom : RMX 4000 

  20 port MCU (2 Nos.) Polycom : RMX 4000 
E1/T1 

  CMA + Gatekeeper Polycom : CMA 5000 

  Firewall Traversal Polycom : VBP 5300-
E25 

  Recording & Streaming 
Solution 

Polycom :  RSS 4000 + 
VMC 

  42U Rack APW : President 

3 Industry Sector, New Delhi A VC System consisting of 
codec, camera and integrated 
dual 52" LCD display unit 

 Polycom : HDX 8000 
Samsung : 520 Dx 

4 PEM A 

5 PSER, Kolkata A 

6 PSWR, Nagpur A 

7 PSSR, Chennai A 

8 PSNR, Noida A 

Manufacturing Units 
9 Haridwar A VC System consisting of 

codec, camera and integrated 
dual 52" LCD display unit 

 Polycom : HDX 8000 
Samsung : 520 Dx 10 Bhopal A 

11 Jhansi A 

12 RC Puram, Hyderabad A 

13 EDN, Bangalore A 

14 Trichy A 

Project Sites: PSER       

15 Sagardighi  B VC System consisting of 
codec, camera and integrated 
46" LCD display unit  

Polycom : HDX 7000 
Samsung : 460 DX2 

16 Barauni EPC B 

17 Korba West  B 

18 Maithon  B 

19 Marwa  B 
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20 Hinduja Vizag  B 

21 OTPC : Palatona  B 

Project Sites: PSNR     

22 Anpara D B VC System consisting of 
codec, camera and integrated 
46" LCD display unit 

23 Chhabra B 

24 Bara B 

25 Jhajjar B 

26 Goindwal GVK B 

27 Bawana B 

28 Ramgarh B 

29 Lalitpur B 

Project Sites: PSSR     

30 KPCL-Bellary Stg-II B VC System consisting of 
codec, camera and integrated 
46" LCD display unit 

31 MRPL-Mangalore Refineries CPP Expn B 

32 MPGenco-Malwa SSTP B 

33 APPDC-Krishnapatnam B 

34 APGenco-Kakatiya TPP stg-II B 

35 NTECL-Tuticorin B 

Project Sites: PSWR     

36 NTPC, Mauda B VC System consisting of 
codec, camera and integrated 
46" LCD display unit 

37 Sikka B 

38 Ukai B 

39 Hindalco Mahan B 

40 Satpura B 

41 NTPC, Rihandnagar B 

42 Chandrapur B 

43 Vindhyachal B 

Others     
44 Goindwal B VC System consisting of 

codec, camera and integrated 
46" LCD display unit 

45 IP, Jagdishpur B 

46 HERP, Varanasi B 

47 ESD, Bangalore B 

48 CSU, Jagdishpur B 

49 Piping Centre, Chennai B 

50 EMRP, Mumbai B 

For EDs & GM(I/c) 
1 Corp Office, New Delhi A Desktop based VC System 

consisting of codec, camera 
and 20" LCD display unit 

Polycom : HDX 4002 

2 Industry Sector, New Delhi A 

3 PEM A 

4 PSER, Kolkata A 

5 PSNR, Noida A 

6 PSSR, Chennai A 

7 PSWR, Nagpur A 

8 Haridwar A 
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9 Bhopal A 

10 Jhansi A 

11 RC Puram, Hyderabad A 

12 EDN, Bangalore A 

13 Trichy A 

14 Ranipet A 

15 Kribhco Bhawan B 

16 Corp. R&D B 

17 EPD, Bangalore B 

18 IP, Jagdishpur B 

19 HERP, Varanasi B 

20 CSU, Jagdishpur B 

21 Piping Centre, Chennai B 
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List of Delivery Locations 

S.No. Location Name Address Consignee / Contact Details 

1 Corp Office, New Delhi BHEL House,  
Siri Fort, 
New Delhi - 110049. 

Sh Mukesh Kr Mishra, Engineer, 
CIT 
Email: mukeshmishra@bhel.in 
Mobile: +919711318001 

2 PMG, New Delhi BHEL, 1st Floor, 
Vasant Square Mall, 
Abdul Gaffar Khan Marg, Sector B,
Vasant Kunj, 
New Delhi - 110070 

Sh Ashok, AGM / PMG 
Email: asok@bhel.in 
Ph. 011-26890477 

3 BAP, Ranipet Boiler Auxiliaries Plant, 
Indira Gandhi Industrial Complex, 
Ranipet - 632406,  
Vellore Dist. (Tamil Nadu) 

Sh M C Jayanarayan, Engr. (IC) 
Email: mcjay@bhelrpt.co.in 
Mobile: (+91)9444735471 

4 ROD, Mumbai 14th / 15th Floor,  
World Trade Centre-I, 
Cuffe Parade, 
Murnbai-400005 
  

Mrs Julie Srivastava, DGM (MS & 
Sys) 
Email: julie@bhelrmb.co.in 
Mobile: +919821680336 
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Existing VC Setup 

 

Currently Polycom based High Definition Video Conferencing solution is implemented at about 
50 locations in BHEL. In addition, dedicated VC system has been installed in the cabins of 
CMD, Directors, Executive Directors and other Unit Heads. The details of the Polycom based 
VC system is as below: 

 
S.No. Item Name  Make & Model 

1 For Corporate Office Board Room  Polycom : HDX 8000-1080 
Barco : 4X3 OLF510 
Polycom : HDX 8000-720 
Samsung : 520 Dx 

2 For Corporate Office Main Conference Room  Polycom : HDX 8000-1080 
Samsung : 520 Dx 

3 For Top Management (CMD & Directors)  Polycom : HDX 8000-1080 
Samsung : 520 Dx 

4 For EDs & GM(I/c)  Polycom : HDX 4002 

5 For Units & PS Regional Head Quarters Polycom : HDX 8000-720 
Samsung : 520 Dx 

6 For Project Sites & Smaller Units  Polycom : HDX 7000-720  
Samsung : 460 DX2 

7 PC Based VC Solution for 100 concurrent users  polycom/CMA 

  VC Infrastructure   

8 40 Port MCU Polycom : RMX 4000 

9 20 Port MCU (standby) Polycom : RMX 4000 

 

The locations details are as per Annexure – I. 
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MUTUAL NON-DISCLOSURE AGREEMENT 

 

This Agreement is made and entered into as of the last date signed below (the “Effective Date”) 
by and between Bharat Heavy Electricals Ltd.(BHEL), a Public Sector Organization having 
its principal place of business at BHEL House, Siri Fort, New Delhi - 110049 and 
__________________________, a ___________ corporation, hereinafter called “The Bidder”, 
whose principal mailing address is _______________________ . 

WHEREAS in order to pursue the mutual business purpose of this particular project as specified 
in Bid document for ERP implementation, BHEL and the Bidder have an interest in 
participating in discussions wherein either Party might share information with the other that the 
disclosing Party considers to be proprietary and confidential to itself (“Confidential 
Information”); and 

WHEREAS the Parties agree that Confidential Information of a Party might include, but not be 
limited to that Party’s:  

1. business plans, methods, and practices; 

2. personnel, customers, and suppliers; 

3. inventions, processes, methods, products, patent applications, and other proprietary 
rights; or 

4. specifications, drawings, sketches, models, samples, tools, computer programs, 
technical information, or other related information;  

NOW, THEREFORE, the Parties agree as follows: 

1. Either Party may disclose Confidential Information to the other Party in confidence 
provided that the disclosing Party identifies such information as proprietary and 
confidential either by marking it, in the case of written materials, or, in the case of 
information that is disclosed orally or written materials that are not marked, by 
notifying the other Party of the proprietary and confidential nature of the information, 
such notification to be done orally, by e-mail or written correspondence, or via other 
means of communication as might be appropriate. 

2. When informed of the proprietary and confidential nature of Confidential Information 
that has been disclosed by the other Party, the receiving Party (“Recipient”) shall, for a 
period of three (3) years from the date of disclosure, refrain from disclosing such 
Confidential Information to any contractor or other third party without prior, written 
approval from the disclosing Party and shall protect such Confidential Information from 
inadvertent disclosure to a third party using the same care and diligence that the 
Recipient uses to protect its own proprietary and confidential information, but in no 
case less than reasonable care.  The Recipient shall ensure that each of its employees, 
officers, directors, or agents who has access to Confidential Information disclosed 
under this Agreement is informed of its proprietary and confidential nature and is 
required to abide by the terms of this Agreement.  The Recipient of Confidential 
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Information disclosed under this Agreement shall promptly notify the disclosing Party 
of any disclosure of such Confidential Information in violation of this Agreement or of 
any subpoena or other legal process requiring production or disclosure of said 
Confidential Information. 

3. All Confidential Information disclosed under this Agreement shall be and remain the 
property of the disclosing Party and nothing contained in this Agreement shall be 
construed as granting or conferring any rights to such Confidential Information on the 
other Party.  The Recipient shall honor any request from the disclosing Party to 
promptly return or destroy all copies of Confidential Information disclosed under this 
Agreement and all notes related to such Confidential Information.  The Parties agree 
that the disclosing Party will suffer irreparable injury if its Confidential Information is 
made public, released to a third party, or otherwise disclosed in breach of this 
Agreement and that the disclosing Party shall be entitled to obtain injunctive relief 
against a threatened breach or continuation of any such breach and, in the event of such 
breach, an award of actual and exemplary damages from any court of competent 
jurisdiction. 

4. The terms of this Agreement shall not be construed to limit either Party’s right to 
develop independently or acquire products without use of the other Party’s Confidential 
Information. The disclosing party acknowledges that the Recipient may currently or in 
the future be developing information internally, or receiving information from other 
parties, that is similar to the Confidential Information. Nothing in this Agreement will 
prohibit the Recipient from developing or having developed for it products, concepts, 
systems or techniques that are similar to or compete with the products, concepts, 
systems or techniques contemplated by or embodied in the Confidential Information 
provided that the Recipient does not violate any of its obligations under this Agreement 
in connection with such development. 

5. Notwithstanding the above, the Parties agree that information shall not be deemed 
Confidential Information and the Recipient shall have no obligation to hold in 
confidence such information, where such information: 

5.1. Is already known to the Recipient, having been disclosed to the Recipient by a 
third party without such third party having an obligation of confidentiality to the 
disclosing Party; or 

5.2. Is or becomes publicly known through no wrongful act of the Recipient, its 
employees, officers, directors, or agents; or  

5.3. Is independently developed by the Recipient without reference to any 
Confidential Information disclosed hereunder; or 

5.4. Is approved for release (and only to the extent so approved) by the disclosing 
Party; or 

5.5. Is disclosed pursuant to the lawful requirement of a court or governmental agency 
or where required by operation of law. 

Tender Ref. No. AA:CIT:P31:VC-RP dated 07th August 2013 8

Annexure - V



6. Nothing in this Agreement shall be construed to constitute an agency, partnership, joint 
venture, or other similar relationship between the Parties. 

7. Neither Party will, without prior approval of the other Party, make any public 
announcement of or otherwise disclose the existence or the terms of this Agreement. 

8. This Agreement contains the entire agreement between the Parties and in no way 
creates an obligation for either Party to disclose information to the other Party or to 
enter into any other agreement. 

9. This Agreement shall remain in effect for a period of two (2) years from the Effective 
Date unless otherwise terminated by either Party giving notice to the other of its desire 
to terminate this Agreement.  The requirement to protect Confidential Information 
disclosed under this Agreement shall survive termination of this Agreement. 

 
 

IN WITNESS WHEREOF: 

FOR AND ON BEHALF OF                                         FOR AND ON BEHALF OF 
 
_________________________________               BHARAT HEAVY ELECTRICALS LTD. 
 
Signature: _________________                         Signature:_______________________ 
 
Name: ___________________                                      Name : ________________________  
           
Designation: ____________                                   Designation: _________________  
 
Date: ___________________                                   Date: ________________________ 
 
 
Witness                Witness 
 
1.                1. 
 
 
2.                2. 
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No Deviation Certificate 

 
 
 

This is to certify that our offer is exactly in line with your tender enquiry no. AA:CIT:P31:VC-

RP, dated 07th August 2013. This is to expressly certify that our offer contains no deviation 

either Technical or Commercial in either direct or indirect form. 

 
 
 
Signed By: 
 
 
Name: ______________________________________________ 
 
 
Designation: _________________________________________ 
 
 
Organization: _________________________________________ 
 
 
Date & Place: _________________________________________ 
 
 
Phone/Fax/Mobile/Email: ________________________________ 
 
 
Stamp & Seal: _________________________________________ 
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Back to Back Support From OEM 

   
 
 
 
        Date: _______________ 
 
To, 
BHEL 
CIT, NOIDA 
 
Subject: Letter of Authority 
 
Tender Ref. No.: AA:CIT:P31:VC-RP, dated 07th August 2013 
 
 
Dear Sir, 
 
We hereby confirm to provide back to back support for the entire lease period of 5 years to the 

bidder whom we have authorized to quote in the tender enquiry ref. no. AA:CIT:P31:VC-RP 

dated 07th August 2013. The availability of spares would also be ensured for the complete lease 

periods of 5 years and further for a period of 3 years. 

 
 
 
 
 
 
(Authorized Signatory) 
 
For ________________________ 
 
 
Note: This ‘Letter of Authority’ should be issued on the letterhead of OEM & enclosed in Part-
I.
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Authorization by OEM  

   
 
        Date: _______________ 
 
To, 
BHEL 
CIT, NOIDA 
 
Subject: Letter of Authority 
 
Tender Ref. No.: AA:CIT:P31:VC-RP, dated 07th August 2013 
 
 
Dear Sir, 
 
We hereby authorize __________________________________ who has all India presence and 

fulfills the requirements of the tender enquiry ref. no. AA:CIT:P31:VC-RP, dated 07th August 

2013 to quote / negotiate and service the equipment as required in the above tender enquiry. 

 

This authorization is valid only for the following equipment for which we are the OEM: 

 

1. _______________________________________________ 

2. _______________________________________________ 

3. _______________________________________________ 

4. _______________________________________________ 

5. _______________________________________________ 

 

The authorized agency would ensure reliable service during complete lease period of 5 years.  

 
 
 
 
 
 
(Authorized Signatory) 
 
For ________________________ 
 
 
Note: This ‘Letter of Authority’ should be issued on the letterhead of OEM & enclosed in Part-

I.
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Percentage
Value
(INR)

Percentage
Value
(INR)

A B C D E F G H I=(C+E+F+H) J=B*I

1
Desktop based VC System consisting of 
codec, camera and 20" LCD display unit

1

2
VC System consisting of codec, camera and 
integrated dual 50" LCD display unit

2

3
VC System consisting of codec, camera and 
integrated 42" LCD display unit

1

4 ISDN Gateway 2

5 Firewall Traversal 3

6 Central Management System 2

7 Recording & Streaming Solution 1

8 Video Media Centre 1

9 Standby 52'' LCD Screen 1

10 Standby 46'' LCD Screen 1

11
KVM Switch with integrated LCD Monitor, 
Keyboard & Mouse

1

Grand Total  =

Annexure-IX

Per Quarter  Lease Charges 
for the Total Qty. (INR)

S. No. Item Name
Per Quarter Lease Charges for Unit Quantity

Taxes Towards Maintenance 
and Incidentals like 
Interest on capital 
(Excluding taxes)

(INR)

Per Quarter Lease 
Charges for Unit Qty
 ( Including Taxes )

 Towards Equipment 
Cost (Excluding taxes)

(INR)

Price Bid Format (For Hardware)

Taxes

Qty.

Place:

Date:

(Signature of the Bidder)

(Stamp of the Bidder)Tender Ref. No. AA:CIT:P31:VC-RP dated 07th August 2013 1



Percentage
Value
(INR)

Percentage
Value
(INR)

A B C D E F=C+E G H I J=G+I K=B*(F+J)

1
Desktop based VC System consisting of 
codec, camera and 20" LCD display unit

1

2
VC System consisting of codec, camera and 
integrated dual 50" LCD display unit

2

3
VC System consisting of codec, camera and 
integrated 42" LCD display unit

1

4 ISDN Gateway 2

5 Video Border Proxy Setup 3

6 Central Management System 2

7 Recording & Streaming Solution 1

8 Video Media Centre 1

9 Standby 52'' LCD Screen 1

10 Standby 46'' LCD Screen 1

11
KVM Switch with integrated LCD Monitor, 
Keyboard & Mouse

1

Grand Total =

Maintenance Cost on 
Unit Qty (Including 

Taxes) for Five Years 

Annexure-IX

Price Bid Format (For OutRight Purchase)

OutRight Charges for Unit Quantity

Total Outright Cost 
(including maintenance for 5 
years & taxes) for the Total 

Qty. (INR)

S. No.
Taxes

Qty.
Maintenance Cost on 
Unit Qty (Excluding 

Taxes) for Five Years 

 Basic Unit Price 
(Excluding taxes)

(INR)

 Basic Unit 
Price 

(Including 
taxes)
(INR)

Item Name
Taxes

Place:

Date:

(Signature of the Bidder)
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Checklist of Make & Models Offered: 

S. No Item Name / Description Make and Model of 
Equipment(s) offered 

Remarks 

1 Desktop based VC System 
consisting of codec, camera and 
20" LCD display unit 

  

2 VC System consisting of codec, 
camera and integrated dual 50" 
LCD display unit 

  

3 VC System consisting of codec, 
camera and integrated 42" LCD 
display unit 

  

4 ISDN Gateway   

5 Firewall Traversal   

6 Central Management System   

7 Recording & Streaming Solution   

8 Video Media Centre   

9 Standby 52'' LCD Screen   

10 Standby 46'' LCD Screen   

11 KVM Switch with integrated LCD 
Monitor, Keyboard & Mouse 
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Pre- bid Query / Clarification Format 

S.No. Reference of the Clause No. of the RFP Query / Clarification 
  
  
   
 

 

 

 
Signed By: 
 
 
Name: ______________________________________________ 
 
 
Designation: _________________________________________ 
 
 
Organization: _________________________________________ 
 
 
Date & Place: _________________________________________ 
 
 
Phone/Fax/Mobile/Email: ________________________________ 
 
 
Stamp & Seal: _________________________________________ 
 
 
 

 

Tender Ref. No. AA:CIT:P31:VC-RP dated 07th August 2013 16

Annexure - XI


	VC-RP-RFP.pdf
	VC-RFP-Annexures



