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Bharat Heavy Electricals Limited

(A Govt. Of India Undertaking)
Power Sector, Eastern Region
BHEL BHAWAN, PLOT NO. DJ-9/1 , SECOTR Il , SALT LAKE CITY , KOLKATA
,WEST BENGAL, INDIA
Phone : 033-23216130-31,033-23216130 FAX : 033-23211960

Sub | TENDER CHANGE NOTICE (TCN-01) DATED: 19/07/2012

Job “SUPPLY, INSTALLATION, CONFIGURATION, MAINTENANCE & SOFTWARE
ASSURANCE ETC. OF MICROSOFT EXCHANGE SYSTEM FOR BHEL: PSER.”

Ref TENDER NO.: PSER: PUR: MSX: 221(1):055 Dtd. 07/07/2012

Please note following technical clarification:--

S
no

DESCRIPTION/
TENDER CLAUSE

Query

Clarification

Part-C(VOL-II)
Technical
Specification /1.1
Introduction

What is the version of current
mail server of Linux platform?

Red Hat Enterprise Linux RHEL 4, 2.6.9-22
ELsmp.

Part-C(VOL-II)
Technical
Specification /1.1

Please specify no. of users.

BHEL PSER Plans to deploy Microsoft
Exchange Mail/Messaging Solution for 500
Users Only at this moment. The users are
located at BHEL PSER Kolkata Head Office

2 [Introduction
(Salt Lake) as well as Project Sites. BHEL
PSER have more or less 20 major site.
Part-C(VOL- Whether VeriSign SAN VeriSign SAN Certificate is required for 3
I)Technical Certificate is required? Years.
Specification/
3 [Exchange

Specifications/Annext
ure-1/Bill of Material

Part-C(VOL-

I Technical
Specification/
2.Technical terms &
Condition/ 2.1 Scope
of Work/d)

\What is the present
deployment status of Anti-
Spam and Antivirus?

BHEL PSER Kolkata already has Barracuda
Anti-Spam & Quickheal Anti-Virus Solution
deployed. The bidder will have to integrate
these with the proposed Microsoft Exchange
2010 Mail/Messaging Solution.

Part-C(VOL-
I)Technical
Specification/
2.Technical terms &
Condition/ 2.1 Scope
of Work/d)

\Whether any third party
support for CISCO firewall
shall be provided?

The bidder will have to integrate the
proposed Microsoft Exchange 2010
Mail/Messaging Solution with the existing
Cisco ASA Firewall currently deployed.
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DESCRIPTION/

nS(I) TENDER Query Clarification
CLAUSE

Part-C(VOL- What is the current office BHEL PSER Kolkata has the required
I)Technical version? number of Microsoft Office 2010 Licenses.
Specification/ Though BHEL PSER Kolkata has been

6 2. Technical terms & deploying Microsoft Office 2010 on the client
Condition/ 2.1 Scope machines, The bidder will have to deploy
of Microsoft Office 2010 on the client machine if
Work/installation/i,7 the same is not installed already.
Part-C(VOL- Whether after migration to Yes, after migration to Microsoft Exchange
I Technical Microsoft Exchange daily daily operation & maintenance shall be under
Specification/ operation & maintenance shall |bidder’s scope.

7 2.Technical terms & be under bidder’s scope or not?
Condition/ 2.3
Activities related to
migration/Server/ b
Part-C(VOL- Kindly clarify what kind of The bidder will have to perform all desktop
I)Technical desktop configuration need to  |configurations needed for effectively using
Specification/ be done. Microsoft Exchange 2010 Mail/Messaging
2.Technical terms & Solution by the End Users.

8 [Condition/ 2.3
Activities related to
migration/Client/ b
Part-C(VOL- Any change in Mailbox 6-8 Weeks for Client side Migrations in place
I)Technical migration schedule. of 4 weeks, as mentioned in tender.
Specification/

9 2. Technical terms &

Condition/ 2.4
Implementation
Schedule/b

DUE DATE OF SUBMISSION OF OFFER AGAINST THE SUBJECT TENDER

IS

EXTENDED UP TO 30/07/2012 (15:00 HRS). TECHNO-COMMERCIAL BID SHALL BE
OPENED ON 31/07/2012 AT 11:00 HOURS.

BIDDERS ARE REQUESTED TO ACKNOWLEDGE THIS TCN-01 AS A TOKEN OF

UNCHANGED.

Thanking you,

ACCEPTANCE IN THEIR TECHNO-COMMERCIAL OFFER.
ALL OTHER TERMS AND CONDITIONS OF THE SUBJECT TENDER SHALL REMAIN

Yours faithfully,

for BHARAT HYEAVY ELECTRICALS LTD
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PART-F

FORMAT FOR NO DEVIATION CERTIFICATE
(To be submitted in the bidder’s letter head)

To,

Bharat Heavy Electricals Limited,
POWER SECTOR — EASTERN REGION
2" FLOOR, Block-DJ, Plot- 9/1, SECTOR
SALT LAKE CITY, KOLKATA — 700 091
FAX — 033-2321-1960

Sub: NO DEVIATION CERTIFICATE FOR “SUPPLY, INSTALLATION, CONFIGURATION,
MAINTENANCE & SOFTWARE ASSURANCE ETC. OF MICROSOFT EXCHANGE SYSTEM
FOR BHEL: PSER.”

TENDER SPECIFICATION NO. PSER: PUR: MSX: 221(1):055 DTD. 07/07/2012 ALONG
WITH TENDER CHANGE NOTICE (TCN-01) DTD. 19/07/2012

Dear Sirs,

With reference to above, this is to confirm that as per tender conditions, we have visited site
before submission of our offer and noted the job content & site conditions etc. We also
confirm that we have not changed/modified the tender documents as appeared in the
website/newspapers and in case of observance at any stage, it shall be treated as null and
void.

We hereby confirm that we have not taken any deviation from tender clauses together with
other references as enumerated in the above referred NIT and confirm our acceptance to
reverse auctioning process and we hereby convey our unqualified acceptance to all terms
and conditions as stipulated in the tender and NIT.

In the event of observance of any deviation in any part of our offer at a later date whether
implicit or explicit, the deviations shall stand null & void.

We confirm to have submitted offer strictly in accordance with tender instructions.

Thanking you,

Yours faithfully,

(Signature, date & seal of authorized
representative of the contractor)
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