
 

Bharat Heavy Electricals Limited  
(A Govt. Of India Undertaking)  

   

Power Sector, Eastern Region  
BHEL BHAWAN, PLOT NO. DJ-9/1 , SECOTR II , SALT LAKE CITY , KOLKATA 

,WEST BENGAL, INDIA  
Phone : 033-23216130-31,033-23216130 FAX : 033-23211960  

 

 

Sub 
 
 

TENDER CHANGE NOTICE (TCN-03)  DATED : 02/08/2012 
 

Job 
“AMC CONTRACT FOR VIRUS PROTECTION AND MAINTAINING ANTI-SPAMMING 
ENVIRONMENT AT BHEL: PSER HQ & SITES.” 

 

Ref 

1) Tender No.:  PSER:PUR: MSX:155(IX) :053   Date: 07/07/2012 
2) Tender Change Notice: TCN-01 dtd. 19/07/2012. 
3) Tender Change Notice: TCN-02 dtd. 27/07/2012. 

 

FOLLOWING CLAUSE OF THE AFORESAID TENDER IS TO BE READ AS STATED BELOW: 

Refere
nce 

Existing clause Changed clause 

Vol-1F – 
Page 7 

2. General Terms and conditions for 
contract 
(F) Patch management shall be under 
vendor’s scope and it should be applied as 
per procedure laid out under PSER ISMS 
manual 

2. General Terms and conditions for 
contract 
(F) Patch management shall be under 
vendor’s scope and it should be applied as 
per procedure laid out under PSER ISMS 
manual. Critical Windows hotfix download and 
updation is under the vendor’s scope. 

Vol-1F – 
Page 7 

2. General Terms and conditions for 
contract 
(I) During the AMC period BHEL shall not 
provide any ANTIVIRUS SOFTWARE or 
any other special utility required to perform 
the above job to vendor. The vendor 
nevertheless shall be required to deploy 
the legal and licensed software only for the 
purpose. As BHEL is looking for a total 
solution towards prevention & protection 
from any type of virus, spamming etc., 
hence vendor may have to make use of 
more than one Antivirus / Anti-spamming 
package. Vendor shall have to take care 
that all such softwares/ solutions are 
licensed & legal to be used at BHEL's 
premises 

2. General Terms and conditions for 
contract 
(I) During the AMC period BHEL shall not 
provide any ANTIVIRUS SOFTWARE or any 
other special utility required to perform the 
above job to vendor. The vendor nevertheless 
shall be required to deploy the legal and 
licensed software only for the purpose. As 
BHEL is looking for a total solution towards 
prevention & protection from any type of virus, 
spamming etc., hence vendor may have to 
make use of more than one Antivirus / Anti-
spamming package. Vendor shall have to 
take care that all such softwares/ solutions 
are licensed & legal to be used at BHEL's 
premises. Product should have at least three 
(3) valid certifications from the list as under:    
            (i)  ICSA LABS Certification 
      (ii) VB 100 Certification 
            (iii) Checkmark Level 2 Certification 
            (iv) OPSWAT Certification 
Necessary documentary evidence has to be 
submitted by the vendor for the same. 



Vol-1F – 
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2. General Terms and conditions for 
contract 
(L) NEW CALUSE ADDED 

2. General Terms and conditions for 
contract 
(L) The vendor should be an ISO Certified 
company.  

Vol-1F – 
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2. General Terms and conditions for 
contract 
(M) NEW CALUSE ADDED 

2. General Terms and conditions for 
contract 
(M) The company should have executed at 
least Two (2) large orders of more than 1000 
antivirus licenses. 

 
 
B. DUE  DATE  OF SUBMISSION OF  OFFER  AGAINST  THE  SUBJECT  TENDER  IS   

EXTENDED  UP TO  08/08/2012 ( 15:00 HRS. ). TECHNO-COMMERCIAL BID SHALL 

BE OPENED ON 09/08/2012 AT 11.30 HOURS.  

 
BIDDERS ARE REQUESTED TO ACKNOWLEDGE THIS TCN-03 IN THEIR TECHNO-
COMMERCIAL OFFER ALONGWITH TCN01 & TCN02. 
 

 

ALL OTHER TERMS AND CONDITIONS OF THE SUBJECT TENDER SHALL REMAIN 
UNCHANGED.  
 
 
 Thanking you,  

Yours faithfully, 
 for BHARAT HYEAVY ELECTRICALS LTD  
 
 

SR.MANAGER (PURCHASE) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ANNEXURE – 3 
 
 

FORMAT FOR NO DEVIATION CERTIFICATE 
(To be submitted in the bidder's letter head) 

 

 
BHARAT HEAVY ELECTRICALS LIMITED, 
Power Sector - Eastern Region, 
Plot no 9/1, DJ Block, Sector – II, Salt Lake City, 
Kolkata – 700 091 

 
Sub No Deviation Certificate. 

Job AMC Contract for Virus protection and maintaining Anti-Spamming 
Environment at BHEL PSER HQ & Sites 

Ref 1.0 Tender No.:  PSER:PUR: MSX:155(IX) :053   Date: 07/07/2012 along with 
Tender Change Notice: TCN-01 dtd. 19/07/2012   
Tender Change Notice: TCN-02 dtd. 27/07/2012 
Tender Change Notice: TCN-03 dtd. 02/08/2012

2.0 All other pertinent issues till date  

  
Dear Sirs, 
 
With reference to above, this is to confirm that as per tender conditions, we have visited site before 
submission of our offer and noted the job content & site conditions etc. We also confirm that we 
have not changed/ modified the tender documents as appeared in the website/ issued by you and in 
case of such observance at any stage, it shall be treated as null and void. 
 
We hereby confirm that we have not taken any deviation from tender clauses together with other 
references as enumerated in the above referred NIT. We hereby confirm our unqualified acceptance 
to all terms & conditions, unqualified compliance to technical specification, integrity pact (if 
applicable) and acceptance to reverse auctioning process. 
 
In the event of observance of any deviation in any part of our offer at a later date whether implicit or 
explicit, the deviations shall stand null & void. 
 
We confirm to have submitted offer in accordance with tender instructions and as per aforesaid 
references. 
 
  
Thanking you, 

 
                                                                                                                    Yours faithfully, 

 
 
 

                                                                                           (Signature, date & seal of authorised  
                                                                                                 representative of the contractor) 


