
 

Bharat Heavy Electricals Limited  
(A Govt. Of India Undertaking)  

   

Power Sector, Eastern Region  
BHEL BHAWAN, PLOT NO. DJ-9/1 , SECOTR II , SALT LAKE CITY , KOLKATA 

,WEST BENGAL, INDIA  
Phone : 033-23216130-31,033-23216130 FAX : 033-23211960  

 

 

Sub 
 
 

TENDER CHANGE NOTICE (TCN-03)  DATED : 26/07/2012 
 

Job 
“COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AND FACILITY 
MANAGEMENT CONTRACT OF IT EQUIPMENTS & SERVICES OF BHEL: PSER FOR 
A PERIOD OF TWO YEARS.” 

 

Ref 

1) Tender No.:  PSER:PUR: MSX:154(V) :054   Date: 09/07/2012 
2) Tender Change Notice: TCN-01 dtd. 11/07/2012. 
3) Tender Change Notice: TCN-02 dtd. 18/07/2012. 

 
A. Revised Annexure – I of Vol-IF is enclosed along with following modifications : 

Refere
nce 

Existing clause Changed clause 

Vol-1F – 
Page 15 

7. Price / Rate 
 
The vendor shall quote lumpsum & firm 
price for each machine  for a period of 
one year from the date of 
commencement of CONTRACT as  per 
the scope of work and other terms & 
conditions of this contract.  
 

7. Price / Rate 
 
The vendor shall quote lumpsum & firm 
price for each machine  for a period of 
two years from the date of 
commencement of CONTRACT as  per 
the scope of work and other terms & 
conditions of this contract.  
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8. Payment 
 
(A) Payment  shall be released on pro-

rata basis including extension , if 
any, on account of down time, 
against invoice raised by vendor 
after rendering of satisfactory 
services to be certified by BHEL 
PSER HQ IT, on completion of each 
quarter of contract period after 
deducting 10% as retention money. 
This 10% retention money will be 
released on satisfactory completion 
of the entire job on certification by 
BHEL PSER HQ IT. BHEL reserve 
the right to enter into CONTRACT 
for all the machines or part thereof 
as detailed above as per the quoted 
lumpsum of each machine. No 

8. Payment 
 
(B) Payment  shall be released on pro-

rata basis including extension , if 
any, on account of down time, 
against invoice raised by vendor 
after rendering of satisfactory 
services to be certified by BHEL 
PSER HQ IT, on completion of each 
quarter of contract period after 
deducting 10% as retention money. 
This 10% retention money will be 
released on satisfactory completion 
of the entire job on certification by 
BHEL PSER HQ IT. BHEL reserve 
the right to enter into CONTRACT 
for all the machines or part thereof 
as detailed above as per the quoted 
lumpsum of each machine. No 
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compensation in this regard is 
admissible to the vendor.  

 
(B) Payment against machines taken 
out of the scope of CONTRACT for 
upgrading within CONTRACT period 
shall not be released on pro-rata 
basis. Payment for machines, which 
in the pre-CONTRACT check are 
found not fit shall not be eligible for 
being considered in scope and 
payment shall also not be released 
until such machines are made fit to 
be considered in the scope of  
CONTRACT as per mutual 
agreement.   

compensation in this regard is 
admissible to the vendor.  

 
(B) Payment against machines taken 

out of the scope of CONTRACT for 
upgrading within CONTRACT 
period shall not be released on pro-
rata basis. Payment for machines, 
which in the pre-CONTRACT check 
are found not fit shall not be eligible 
for being considered in scope and 
payment shall also not be released 
until such machines are made fit to 
be considered in the scope of  
CONTRACT as per mutual 
agreement.   

 
( C) Penalty due to downtime may be 
calculated as follows : 
 

(i) Total Downtime in a month 
= A hours 

(ii) Downtime % = 
B=(A/240)*100  

[Total working hours in a month = 
30x8 = 240 hrs.] 
(iii) Equipment AMC charge for 

2 years = R rupees 
(iv)  Equipment AMC charge 

for a month = M= R/24 
rupees 

(v)  Amount of Deduction for the 
month = ( B X M)/100 
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(P) Due  to  reasons the machines as 
listed out  in ANNEXURE –II may 
 need  to  be shifted from the above 
stipulated locations within BHEL, 
PSER  at BHEL's  cost. The vendor 
has to extend the services 
accordingly, at the new locations, 
under this contract at the existing 
terms & conditions on mutually 
agreed basis, wherein BHEL may 
consider payments / deductions 
towards differential cost, if any, on 
account of change of location of 
M/Cs.  

 

(P) Due  to  reasons the machines 
as listed out  in ANNEXURE –II may 
 need  to  be shifted from the above 
stipulated locations within BHEL, 
PSER  at BHEL's  cost. The vendor 
has to extend the services 
accordingly, at the new locations, 
under this contract at the existing 
terms & conditions on mutually 
agreed basis, wherein BHEL may 
consider payments / deductions 
towards differential cost, if any, on 
account of change of location of 
M/Cs.  

Transport & Transit Insurances are 
excluded from the scope of the vendor.
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(Q) The  vendor has to ensure that 
the machines are in perfect  working 
condition  for a minimum of 95 % of 
the total working hours.  The total 
working hours will be calculated on 
the basis of 8  working hours per day. 
The uptime will be calculated as 
follows: 

 
                          (Total working hours 
- Total downtime in hrs ) X 100 /  
Total working hours          

 
Total working hours = Total no of 
BHEL working days depending  on its 
location x 8 
 

 
(Q) The  vendor has to ensure that 
the machines are in perfect  working 
condition  for a minimum of 95 % of 
the total working hours.  The total 
working hours will be calculated on 
the basis of 8  working hours per 
day. The uptime will be calculated as 
follows: 

 
                          (Total working hours 
- Total downtime in hrs ) X 100 / 
Total working hours          

 
Total working hours = 30 x 8= 240 
hrs. 
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(A) The  scope  of  work  covers  annual 
 preventive  and   breakdown 
maintenance of M/Cs (Annexure – II) 
along with FM both at Calcutta and 
outstation locations as stated under 
the head “Location” in Annexure IV. 
However, vendor shall carry out pre-
AMC/FM check up both before 
quoting and also before start of 
execution to ascertain the actual no. 
of machines for being considered in 
the scope of AMC & FM.  

 

(A) The  scope  of  work  covers  annual 
 preventive  and   breakdown 
maintenance of M/Cs (Annexure – II) 
along with FM both at Calcutta and 
outstation locations as stated under 
the head “Location” in Annexure IV. 
However, vendor shall carry out pre-
AMC/FM check up both before 
quoting and also before start of 
execution to ascertain the actual no. 
of machines for being considered in 
the scope of AMC & FM.  

 
Total list of Present IT Infrastructure at 
PSER is enclosed in Annexure IIA. 
 

 
 
B. Revised Price Bid Format enclosed. 

 

C. Annexure IIA (Total List of present infrastructure at PSER) in Vol-IF is enclosed. 
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D. DUE  DATE  OF SUBMISSION OF  OFFER  AGAINST  THE  SUBJECT  TENDER  IS   

EXTENDED  UP TO  06/08/2012 ( 15:00 HRS. ). TECHNO-COMMERCIAL BID SHALL 

BE OPENED ON 07/08/2012 AT 11.30 HOURS.  

 
BIDDERS ARE REQUESTED TO ACKNOWLEDGE THIS TCN-03 IN THEIR TECHNO-
COMMERCIAL OFFER ALONGWITH TCN01 & TCN02. 
 

 

ALL OTHER TERMS AND CONDITIONS OF THE SUBJECT TENDER SHALL REMAIN 

UNCHANGED.  

 
 
 Thanking you,  

Yours faithfully, 
 for BHARAT HYEAVY ELECTRICALS LTD  
 
 

SR.MANAGER (PURCHASE) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNEXURE - 3 
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FORMAT FOR NO DEVIATION CERTIFICATE 
(To be submitted in the bidder's letter head) 

 
 

BHARAT HEAVY ELECTRICALS LIMITED, 
Power Sector - Eastern Region, 
Plot no 9/1, DJ Block, Sector – II, Salt Lake City, 
Kolkata – 700 091 

 
Sub No Deviation Certificate. 

Job “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AND FACILITY 
MANAGEMENT CONTRACT OF IT EQUIPMENTS & SERVICES OF BHEL: 
PSER FOR A PERIOD OF TWO YEARS.” 

Ref 1.0 Tender no: PSER: PUR: MSX: 154(V):054   Date: 09/07/2012 along with 
Tender Change Notice: TCN-01 dtd. 11/07/2012 , 
Tender Change Notice: TCN-02 dtd. 18/07/2012. & Tender Change 
Notice: TCN-03 dtd. 26/07/2012 

2.0 All other pertinent issues till date  

  
Dear Sirs, 
 
With reference to above, this is to confirm that as per tender conditions, we have visited site before 
submission of our offer and noted the job content & site conditions etc. We also confirm that we 
have not changed/ modified the tender documents as appeared in the website/ issued by you and in 
case of such observance at any stage, it shall be treated as null and void. 
 
We hereby confirm that we have not taken any deviation from tender clauses together with other 
references as enumerated in the above referred NIT. We hereby confirm our unqualified acceptance 
to all terms & conditions, unqualified compliance to technical specification, integrity pact (if 
applicable) and acceptance to reverse auctioning process. 
 
In the event of observance of any deviation in any part of our offer at a later date whether implicit or 
explicit, the deviations shall stand null & void. 
 
We confirm to have submitted offer in accordance with tender instructions and as per aforesaid 
references. 
 
  
Thanking you, 

 
                                                                                                                    Yours faithfully, 

 
 
 

                                                                                            (Signature, date & seal of authorised  
                                                                                                 representative of the contractor) 
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