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               Filled tenders should be dropped in M&S tender box- 02 Annexe- Ground floor               
 
           B                    BHARAT HEAVY ELECTRICALS LIMITED 

RAMACHANDRAPURAM :: HYDERABAD-502032 
M & S DEPARTMENT 

10-REPAIR SHOP  /  AIR-CONDITIONING MAINT  
 

Phone: 040–2318 3334         Fax : 040-23186059          emailid : devesh@bhelhyd.co.in 
 
TENDER NOTICE NO.: M&S/P&C/2010/019                       Date: 19.10.2010 
 
 
Tender in two parts (I. Techno-commercial & II. Price Bid) will be received by 
the undersigned in sealed cover from the contractors satisfying the prequalification requirements. 
The following should be legibly written on the cover--- tender notice number, tender date, name 
of the work, due date of opening, techno commercial bid or price bid on top of cover. Tenders 
will be opened at 13.30 hrs on the due date in the presence of Bidders or their authorized 
representatives in BHEL, Ramachandrapuram, Hyderabad. 
 
1. Name of work                    :  Annual Maintenance Contract for selected Central A.C. plants &  

  package units, Window & split A.C units, Panel A.C.s & Oil  
  chillers of total 1874 TR capacity; 143 nos. Refrigerators and    
  5 Nos. Evaporative cooling systems (10 Kw each) 

 
2. Earnest Money Deposit :  Rs. 1,00,000/- 
 
3. Contract Period  :  One  years (2nd year will be extended based on satisfactory  

   performance of 1st year)                                                       
 
4. Estimated Cost  :  Rs 34.19 Lakhs per year  
5. Last date of receipt of tenders   :  09.11.2010 upto 11.00 Hrs. ( Extn to 08.12.2010) 
 
6. Date and time of opening of tenders  : 09.11.2010, 13.30 Hrs.( extn to 08.12.2010) 
 
Name & Address of the firm  submitting NIT: 
 
…………………………………… 
…………………………………… 
…………………………………… 
…………………………………… 
 
           TENDERERS ARE REQUESTED TO SIGN AND PUT SEAL ON ALL PAGES OF 
TENDER DOCUMENT BEFORE   SUBMIT. 
 

for  BHARAT HEAVY ELECTRICAS LIMITED 
 
 
       (DEVESH RAJ) 
                     Sr.DGM/M&S ( P&C,Telecom) 
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EMD Payment : An amount of Rs1,00,000/- (Rupees One lakh only) towards EMD shall be in the form 
of  Demand Draft/ Bankers cheque drawn in the name of M/s Bharat Heavy Electricals Limited payable 
at Hyderabad and shall be enclosed to the technical  bid. No other means of payment will be accepted, no 
interest on EMD will be payable. 
PRE-QUALIFICATION REQUIREMENTS:                   
(Proofs to be enclosed for verification without which the offer will be rejected) 
 
1. The party must be a reputed Original Equipment Manufacturer (manufacturing of Central 

AC Plants / AC Package Units). 
2. The contractor has to undertake the work on their own and further subcontracting is not 

allowed. Contractor has to confirm his acceptance to this clause. 
3. Average Annual financial turnover during the last 3 years, ending 31s March 2010 should be 

at least Rs.10.26 lakhs (Turnover Copy   certified by Chartered Accountants and IT returns 
to be enclosed).  

4. The party must have minimum THREE years work experience in the last 5 years in 
executing such Annual Maintenance Contracts mainly for Open Plants, Package Units. List 
of these customers along with respective contracting officer’s addresses (including phone 
no., e-mail Id) shall be enclosed. 

5. Experience of having successfully completed  similar works  for 3 years in the last 5 years, 
ending 31st March 2010 should be either of the following:- 

 
a) Three similar completed works costing not less than Rs.13.68 lakhs each.  

   Or 
b) Two similar completed works costing not less than Rs.17.10 lakhs each. 

   Or 
c) One similar completed work costing not less than Rs. Rs 27.35 lakhs lakhs 

 
Similar works definition : 
 
Annual Maintenance Contract executed for A.C. Plants/equipment mainly Open Plants, Package 
Units. 
 
Solvency certificate ( not older than 6 months from the date of tender notice) for atleast Rs17.00 
Lakhs  from any schedule bank  
 

6. Average annual financial turnover during the last 3 years, ending 31st March of 
the previous financial year, should be at least 30% of the estimated cost. 

 
7.      ESI code no. with proof of allotment. 

 
 

8.      P.F.Code no.  with proof of allotment. 
 

 
9.      VAT No / TIN No. with proof of allotment / applied proof / to be submitted 

before commencement of work. 
 

 
10.      PAN number with proof of allotment. 

 
 

11.  Valid Labour Licence  : to be submitted before commencement of work. 
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12.    If the contractor has not quoted the rate for the any item(s), it is considered 
as incomplete tender and tender can not be accepted. 
 

 
13.   The contractor shall affix his signature at the end of each page of this tender 

 documents  (technical and price bids).  
 

 
14.   BHEL shall have the right to reject any tender based on past unsatisfactory 

 performance. 
 

 
15. The rates quoted for all the items of work shall be exclusive of all Taxes and 

Duties levied by State / Central Government organization as well as Local 
authorities as applicable including works contract Vat / Service Tax etc.  The 
agency shall submit proper document evidencing the payment of applicable Tax / 
Duty based on which BHEL can avail credit.  Other wise the payment to the 
contractor will be reduced to that extent. 

 
 
II.(1) Tenders  must  be  submitted  in  sealed  covers  addressed  to  Sr. DGM / M&S 

(P&C, TPT, Telecom & PD),  BHEL, Ramachandrapuram,   Hyderabad  502 032.     
Tenderer   shall   write   Tender Notice  No,  and  name  of  work  and  address  
of  the tenderer  on each  sealed cover.   In case the   agency fails to comply any 
of the above, the tender will be liable for rejection. 

 
(2) The agency is responsible for all the statutory requirements & documentations 

for   ESI / PF   etc as per prevailing Government Rules / Labour Rules.   Any 
amount payable by BHEL on account of these requirements shall be recovered 
from contractors bills / deposits.    

 
III. NOTES:- 
 

3 Period of contract shall be as mentioned above. 
 
2. Tenders are on two – part bid method (techno commercial bid and price bid). 
 

3 Tender documents can be download  through BHEL web-site 
http://www.bhel.com. Cost of document shall be paid in the shape of 
Demand Draft or Bankers Cheque or Pay Order and separately enclosed to 
the technical bid. 

 
4. The  requisitions  for  tender  documents  shall  be  addressed  to  SR.DGM / 

M&S( P&C), 02 Annexe Ground Floor,, BHEL,  Ramachandrapuram,  Hyderabad  
502 032  along  with  Demand Draft/Banker’s Cheque  drawn  in favour  of 
“BHARAT HEAVY ELECTRICALS LIMITED,  HYDERABAD’  or  payment  of  
cash  in  BHEL  Cash Office ( No other  Mode of  payment  will  be  accepted).   
Tender documents shall be collected in Person by the contractor or his 
authorized representative. 

 
5. The  agencies  are  advised  to  visit  the  work  site  to understand the nature of 

work  / quantum  or  work  in  its  true   perspective  to  avoid  any  mis – 
under standing. 

 
3 The tender documents may also be submitted through speed post or by post 

to reach within the stipulated date and time. 
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3 Tender bid with out EMD / Tender cost as stipulated are liable for rejection.  
 
8 BHEL reserves the right to reject any or all tenders in part or in full without 

assigning any reasons. 
 
9. BHEL reserves the right to split the work into convenient parts and award 

them to different contractors. 
 
10. The conclusion of contract will be in the form prescribed by BHEL for the 

purpose.  A copy of the general conditions of contract applicable to the above 
works is available for perusal at the office of the Sr. DGM / M&S (P&C, TPT, 
Telecom & PD) If a copy of the same is required for record, the  same will be 
issued separately at Rs.100/- per set. 

 
11. PENALTY CLAUSE: 
 12. Those who are down-loading the tender documents from web-site 

must also pay cost of tender documents before last date of receipt.  The DD’s 
against Tender Cost / EMD are to be enclosed in technical bid cover. 

 
13.      Separate Covers (i.e.) 

 
Cover-A - for Technical Bid (sealed cover) 

 Cover-B - for Price Bid (sealed cover) 
 Cover-C -common cover for technical and price bid are to 
   be submitted, super scribing the name of work 
    and NIT number on each over. 
 

3 Tender will be inalized on lowest cost to BHEL based upon the lowest rate of 
total value per annum.  Thus arriving to total value of the tender other 
than  applicable taxes and duties. 

 
15. A tender may be rejected while scrutiny of technical bids in case there is 

unsatisfactory past performance in the execution of an earlier contract. 
 

16. The rates quoted by the contractor shall indicate clearly   monthly rate and 
taxes separately as applicable from time to time. 
 

 
17.  All the bills of the contractors will be cleared subject to the production of 

clearance certificate by the contractors in respect of compliance of all 
statutory requirements, issued by IR section of personnel department. 
 
 
All payments will be directly credited to tender/ contractor bank account, for such transfers tenderer  should 
furnish eft mandatory form  as per the instructions/ directives of Reserve Bank of India 

ANNEXURE- V 

BHARAT  HEAVY  ELECTRICALS   LIMITED 
RAMACHANDHRAPURAM : : HYDERABAD-32 

 
TENDER  NOTICE 

 

No. M&S/P&C/2010/19     Date: 19.10.2010  
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1. Sealed  Tenders  will  be  received  by  the  SR.DGM/M&S(P&C), Bharat  Heavy 
Electricals Limited, Ramachandrapuram, Hyderabad-32  at his office up to 11.00 
hours  on 08.12.2010 for  the  work of “  AMC for AC Plants/ package units, AC 
units .”  Ramachandrapuram, Hyderabad-502 032.A.P.. Tenders (Technical bid) will 
be opened  in  Bharat Heavy Electricals  Limited, Ramachandrapuram, Hyderabad-32. 
On the same day at 13.30 hours in purchase co-ordination  office. The tenderers or 
their agents are expected to be present at the time of opening of the tenders. The 
tender receiving officer will, on opening such tender, attest over writings or 
corrections, if any, therein  in the presence of the tenderer’s who may be present at 
the time.  The tender should be in the form of obtainable from the Office of the 
Sr.DGM/M&S.  The Andhra Pradesh Detailed Standard specification  and other 
documents relating to the contract such as additional specifications, proforma for 
Bank  Guarantees, descriptive specifications sheets regarding materials etc., can be 
seen at any time between 09.00 A.M to 14.00 Noon in the office of the Sr.DGM/M&S . 
Tender forms and other particulars regarding the proposed work can be obtained on 
any working day from 09.00 to 16.00 hours upto 07.12.2010  on payments of the 
prescribe sum of  Rs.  500/-    through web  per set as non-refundable. 
 
2.      Tenders   must  be  submitted  in  sealed   covers   and   should  be   addressed to  the  

Sr.DGM/M&S,  Bharat  Heavy  Electricals  Limited,  Ramachandrapuram,  Hyderabad – 32, 

the name of the tenderer and the  name of the work being displayed on the cover. 
If the tender is made by a individual, it shall be signed with his name and his full  address shall be 

given, If it is made by firm, it shall be signed with the co-partnership name by a member of the firm, who shall 
also sign his own name and the name and address of each member of the firm shall be given. If the tender is 
made by a corporation, it shall be signed by a duly authorized officer who shall produce with his tender, 
satisfactory evidence of his authorization. Such tendering corporation may be required before the agreement is 
executed, to furnish evidence of it’s corporate existence. 
 
3. Each  tenderer  must  pay  as  Earnest  Money Deposit,   a  sum  of   

Rs.100,000/-     and  enclose  with his  tender the  receipt  endorsed  

accordingly.  The  Earnest Money prescribed for this work may be  offered  

in  any of  the  following forms duly   pledged   to   the   Sr.  Accounts 

Officer (CASH), B.H.E.L.,  Ramachandrapuram, Hyderabad-32. 

 
   a)  Cash Receipt from B.H.E.L., Cash Office 

 b)  Bankers cheque / Demand Draft. 
 

The Earnest Money will be refunded to the unsuccessful tenderer  after  the  
intimation of  rejection of the  tender is  sent.  The Earnest  Money  will be 
retained in the case of the  successful  tenderer  and  get  converted  as  a  
part of security Deposit for the due performance  of  the  contract and  in  
either case  will  not  carry any interest. It will be dealt with as provided in 
the conditions attached to the tender.  
When a tender is to be accepted, the tenderer whose tender is under consideration, shall attend the 

Office of SR.DGM/ M&S    upon  written information to him.  He shall forth with upon intimation being given 

to him by the AGM/TA&HA of acceptance of his tender, complete the execution of the agreement by signing 

all documents connected  there with, Failure to do so shall entail forfeiture  of the Earnest Money Deposit.  

       

3 EMD by the Tenderer will be forfeited as per Tender Document if. 
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i) After opening the tender, the bidder revokes his tender within the 

validity period or increase his quoted rates. 

ii) The tenderer does not commence the work within the period as per 

LOI/Contract.   

EMD  shall not carry any interest. 

 If only a part of the work as shown in the tender is awarded, the 

amount of Earnest money will be forfeited with regard to the 

estimated cost of the work so awarded. 

 

5. Tenderers shall  persue  carefully  the   instructions  laid  in  General Conditions of the  
contract   and   all  other  relevant  documents  before   tendering   for  the  work.   The   
approximate   quantity   of  work   to   be   executed   under  each  class  is  given  in   Schedule – 
“A”.  The quantities are given with a view to enable the tenderer to quote his over all rate to each 
clause of work in the tender form and for a uniform  comparison  of  tenders.   It  shall  be  
definitely  understood  that  the  Bharat  Heavy  Electricals Limited, does not accept any  
responsibility for correctness or completeness by commissions, deductions or additions at the 
discretion of accepting authority. 
6. BHEL   reserves the right to reject any tender or part  thereof or all the tenders with out 
assigning any reasons thereof.  
7. Tenders not submitted in proper form or in due time will be rejected.  
8. The   offer  shall  be  valid  for  a  period  of  90 days  from  the date of  
         opening of the  tender.                                                   

 
9a. Security   Deposit  should  be  collected  from  the  successful  tenderer.   
 
  The  rate  of  Security  Deposit will be as below: 
 
  Upto Rs. 10 lakhs  : 10% 
 

  Above Rs. 10 lakhs    :      Rs. 1 lakh + 7.5% of the 
  Upto Rs.50 lakhs   amount exceeding Rs. 10 lakhs 

 
 9b.  Security Deposit may be furnished in any one of the following forms. 

 
i) Cash (as permissible under the Income Tax Act) 
ii) Pay Order, Demand Draft in favour of BHEL. 
iii) Local cheques of scheduled banks, subject to realization. 
iv) Securities available from Post such as National savings Certificates, 

Kisan Vikas Patras etc. 
v) Bank Guarantee from schedules Banks / Public Financial 

Institutions as defined in the Companies Act subject to a maximum 
of 50% of the total security deposit value.  The balance 50% has to 
be remitted either by cash or in the other form of security.  The 
Bank Guarantee format should have the approval of BHEL. 

vi) Fixed Deposit Receipt issued by scheduled Banks / Public Financial 
Institutions as defined in the companies Act.  The FDR should be in 
the name of the contractor, A/C BHEL, duly discharged on the back. 

vii) Security Deposit can also be recovered at the rate 10% from the 
running bills.  However in such cases at least 50% of the Security 
Deposit should be deposited  before start of the work and the 
balance 50% will be recovered from the running bills. 
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viii) EMD of the successfully tender shall be converted and adjusted 
against the security deposit. 

 
NOTE:  Acceptance of  Security Deposit against Sl. No. (iv) and (vi) above 
will be adjusted to hypothecation or endorsement on the documents in 
favour of BHEL.  However, BHEL will not be liable or responsible in any 
manner for the collection of interest or renewal of the documents or in any 
other matter connected therewith. 
 

9c.  Security  Deposit  shall  not  be refundable to the contractor except in 
accordance  with the terms of the contract. 
The  Security  Deposit  should    be  furnished for each contract, SD. Will not 
continue for subsequent fresh contract.   Any how   SD will be refunded after final  
bill claim also  settlement  of the bonus @20%  to the persons engaged for the 
period engaged.                              

 
 

DIRECTIONS TO PARTIES FOR TENDERING 
 

1. If at any time, B.H.E.L., supplies materials other than those specified in the 
agreement at the request of the contractor for use on work, they will be 
charged at the market value prevailing at the time of supply or issue rate 
plus     12 ½% whichever is greater. 

 
2. The tenderer shall examine closely, the Andhara Pradesh Standard 

specifications,   and also the relevant clauses of the standard preliminary 
specification before submitting his tender unit rates which shall be for 
finished work in site. The contractor should purchase a book of Andhra 
Pradesh Standards Specifications for his references.  He shall also carefully 
study the drawings and additional specifications and all the documents 
which form part of the agreement to be entered into by the accepted 
tenderer. 
 

 
3. Each tenderer must quote the PAN no. with proof of allotment by the 

Income Tax Authority.   In the case of proprietary firm, it will be necessary 
to quote the  aforementioned for the proprietor or proprietors and for each 
of the partners as the case may be. 
 

4. Every tenderer is expected, before quoting his rates to inspect the site of the 
proposed work. He should also inspect the queries, and satisfy himself.   

 
5. The tenderers are required to quote their tender value in the respected 

colum of the price bid    The schedule accompanying the tender shall be 
written legibly and free from  erasures, over writings or corrections of 
figures.  Corrections where unavoidable should be made by crossing out, 
initialing, dating and rewriting.  No alterations which is made by the 
tenderer in the tender form, the conditions of agreement, the drawings or 
specifications accompanying the same will be recognized and if any such 
alterations are made, the tender will be void. 
 

  
 

 
TENDER FOR THE  WORK 
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I/We_____________________________________________do hereby tender to execute works 
of the under mentioned description and in accordance with the conditions noted below in 
consideration of payment being made for the quantity of work executed at the respective rates 
specified in the following schedule. 
I / We hereby distinctly and expressly declare and acknowledge that before the submission of my 
/ our tender I / We carefully followed the instructions in the tender notice and that I /We have 
made such examination of the contract documents and of the specifications etc., and of the 
location where the said work is to be done and such investigation of the work required to be done 
and in regard to the material required to be furnished as to enable me/us thoroughly to 
understand the intention of same and the requirements, covenants, agreements, stipulations  and 
restrictions contained in the contract and in the said specifications and distinctly agree that I /We 
will not hereafter make any claim or demand upon the Bharat Heavy Electricals Limited based  
upon or arising out of the said requirements, covenants, agreements, stipulations, restrictions and 
conditions. 

  

 
Bidder with Address 

 
TENDERER’S AND CONTRACTOR’S CERTIFICATE 

                        In case employed regularly without gap by the contractor:  

1. I   hereby declare that I have perused in detail and examined closely the Andhra Pradesh 
Standard Specifications and it’s addenda volume and also BHEL General Conditions of contract. 
I agree to be bound by and comply with all specifications contained in Andhra Pradesh  Standard 
Specification and General Conditions of contract, for the various items of works specified in the  
Schedule “  AMC for AC plants  etc  ” and the work as a whole. 
2. I hereby declare that I shall pay the statutory minimum wages to my workers as 
applicable from time to time. I shall  also adhere to all the statutory obligations under Contract 
Labour (Regulation and Abolition) Act 1971 and Rules framed there under with subsequent 
revisions if any  
3. The daily wage rate of labour applicable as on date from 01. 10.2010 is as follows  as per 
Manager (HR-IRX) Ref. No. HR/IR/CL/DA/2010 Date :       .11.2010 
Unskilled worker  - Rs. 198.27 / Per day 
 
Semi Skilled Worker      - Rs. 217.38 /Per day 
 
Skilled Worker  - Rs. 240.80 /Per day 
4. The Contract / Job Executing Officers are required to ensure that Contractor pays the 
‘Daily Wages’ as shown above to their workforce w.e.f     .11.2010 ( commencement date) .     
In case, the workforce is engaged on over time by the contractor, they have to be paid double 
the wages.  The workforce are also entitled for Holidays which are applicable to BHEL and  
1 day leave of every 20 days of working and payment of bonus under the payment Act 1965    
maximum : 20% 
5.    Conveyance  Allowance, washing allowance and cycle maintenance  Rs38.65 per day   
payable to  the contract workforce by the contractor,   does not qualify for any other benefits.. 
6. PF & ESI at the rate of 12% and 1.75% respectively on the daily wages are to be 
deducted as Employee’s contribution.  Further, Contractor shall pay 12% PF and 1.61% 
Administrative charges towards PF and 4.75% towards ESI as Employer’s contributions.  The 
contractor shall remit the above contributions along with Employee’s contribution to PF & ESI 
departments and file monthly returns by 20th of every following month.  Contractor shall also 
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provide uniform, shoes and other personal protective Equipments  wherever applicable to their 
workforce. 
7. Any increase in rate of DA/Wages hike shall not be reimbursed to the contractor.  
Contractor shall anticipate such hike, and quote in the tenders.  Contract Executing Officers are 
requested to include requisite clause in the tender documents to enable Contractor to quote 
accordingly.  It shall be categorically stated in the tender document that ‘any increase in 
DA/WAGES shall  be absorbed by the contractor himself and BHEL will not reimburse the 
increase in DA/Wages 
8.        Wages & allowance payments to labor should be directly credited to workers bank 

accounts by the contractor. 
9.       Contractor should provide PPE’s :   Uniform- 2pairs; safety shoes- 1pair; safety belt- 

safety helmets;  safety gloves to all the persons deployed for the AMC work  
 
 
 
 
 
 

                                        BHARAT HEAVY ELECTRICALS LIMITED 
RAMACHANDRAPURAM :: HYDERABAD-502032 

M & S, F & P, CW & HR DIVISION 
10-REPAIR SHOP, AIR-CONDITIONING 

TECHNO- COMMERCIAL BID 
 
Tender Notice No :  M&S/P&C/2010/019 
          
NAME OF THE WORK : Proposal for AMC for selected A.C plants & package units, Window  
                                        & split A.C units, oil chillers & panel A.C. of 1873 TR capacity, 143 no     
                                        Refrigerators and 5 nos.Evaporative cooling system. 

        
               THIS IS AN INDIVISIBLE WORKS CONTRACT AND THE CONTRACTOR SHALL FILL 
REMARKS COLUMN AGAINST ALL ITEMS  
 

This tender schedule must be submitted along with the General Conditions, Special 
conditions etc. enclosed herewith duly signed and stamped on each page with your covering 
letter.  Quotations should be TYPED on tender schedules only.  Any deviations / deletions etc.  
Should be brought out separately on your letter pad and enclosed to the tender documents. 
 
The following are to be filled up by the Bidder: 
Name of the Contractor : 
Full Address  : 
Contact person  : 
Phone / Fax / Mobile no : 
Email id   :  

Sn. Description Contractor’s Acceptance / Remarks 
 
 

Experience   
Outlined in page 2 in prequalification context 
  
Max 3 works in similar field should be furnished  for 
the amounts  specified. 
 
(Details should be furnished )
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name of the work undertaken: 
value of work should be as per prequalification: 
worked for which company/ organization: 
year of work undertaken / completion:  
work experience certificate  obtained from whom: 
(enclose a separate sheet if necessary) 
1 work costing Rs 27.35 lakhs 
or 
 
2 works costing each Rs17.10 lakhs 
or 
 
 
3 works costing each Rs13.68 lakhs 
 
 
 
 
   completion reports/ experience certificates should be 
enclosed for verification 

1 PF CODE NO   
2 ESI CODE NO  
3 LABOUR LICENCE NO. & Validity – if available on 

hand 
 

4 PAN No.  
5 Service tax regn. No.  
6 TIN No.   
7 Price bid validity: 90 days from technical bid opening date  
8 EMD : Rs.1,00,000/-, DD / BC  Details   
9 Tender cost: Rs500/-  details of DD/ BHEL CR NO:  
10 Security Deposit clause Acceptance (See terms and 

conditions for details  8 & 9  of page 6).   
 

11 Taxes and duties : should be exclusive during contract 
period  
All tax credits will avail by BHEL 

 

12 Payment :at the end of each successful quarter.  
13 Annual turnover during last 3 years – (Rs10.26 Lakhs 

average per year )    whether meeting prequalification. 
2009-10, 08-09, 07-08   
turnover copy  certified  by CA  should be submitted 
along with offer. 

Rs. 

14 Acceptance for minimum wages to working staff (as per 
AP. GO no:     Dt. 01-10-2010, daily wage  rate for USW- 
details are given in page 8. 

 

15 Solvency certificate for Rs17.00 Lakhs ( not older than 6 
months) 

 

16 Reverse auction – willingness to participate  

Important:  
The  AC maintenance contract is operative on rate contract basis, bill claim should be 
submitted for the job completed. 
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Locations/ officers names given in the price schedule may likely to vary for the reason 
“frequent changes being taken place from time to time” 
Correct locations can be obtained from AC maintenance section during contract period. 

 
N O T E:- 
 
1. The above documents should be given along with the tender as otherwise, contractor’s 
bills can not be processed and payments may be held up. 
 
2. Techno  commercial  bids  will  be  opened  on  the  same  day  of  receipt.  After scrutiny  
in case  the  agency  has  not  fulfilled  all  the  above  conditions   with documentary  proof,  the   
bid  is  liable  to be  rejected  and  their  price bid will not be opened. 
 
3. In case of a firm, the tender shall be in the name of the firm, and for individual these can 
be in the name individual.  In case of sole proprietorship of a firm he should submit a notarized 
affidavit to that effect.  For partnership firms, the deed of partnership and power of attorney are 
to be submitted. 
 
4. Though some of above documents are available with BHEL for those agencies who are 
presently working with BHEL, they also should submit one copy of the same. 
5. BHEL reserves the right to reject or cancel the tender at any stage of the tender process 
without assigning any reasons there of. 
 
6. A  tender  may  be  rejected  while  scrutiny  of  technical  bids  in  case  there is 
unsatisfactory past performance in the execution of an earlier contract. 

AMC OF R&A.C. EQUIPMENT :: SCOPE OF WORK 
 

Sn Description of work Tenderer offer as 
‘Accepted   /   
Not Accepted’ only 

I. Plant operations  in addition to attending daily break-down maintenance of Central A.C. 
Plants, Package A.C. units, Window & Split A.C. Units, Panel A.C.s, Oil chillers, 
Refrigerators and Evaporative cooling systems, the following activities are also to be 
performed as per the periodicity mentioned.  

 

II. All the material (Consumables like Refrigeration gas, all Mechanical spares like valves, 
sealed compressors, thermostats etc., all electrical spares including incoming supply circuit 
breaker, control panel, motors, pumps, solenoids, LT Switchgear, window/split AC remote 
control units including hand set, etc.) and labour are in the scope of the contractor.  

 

III. Scope of work for Central Plants and Package / ductable units :  
A. Activities to be carried out every month:  
1 Checking the system for visual leaks at all flare fittings  
2 Carrying out leak test with soap solution in case reports indicate frequent loss / recharging of 

refrigerant into the system. 
 

3 Checking operation, and recording suction & discharge pressures. In case of any abnormality, 
identifying and correcting the same. 

 

4 Checking and setting of safety controls such as HP/LP cut outs, overload protections and 
thermostats 

 

5 Cleaning of pre-air filters and replacing the same if necessary.  
6 Checking the alignment of V-belts in case of package /open plant and adjusting the belt 

tension, replace if damaged. 
 

7 Checking lub. oil level at the sight glass; if found below the normal level, the problem shall 
be analyzed and rectified. 

 

8 Running of stand-by unit and observe for satisfactory performance and record the readings.  
9 Checking and recording of all motors currents and incoming voltage.  
10 Checking for any abnormal noise/vibration from moving parts such as compressors, motors, 

fans etc., In case of any abnormality, investigating and correcting the same
 

11 Checking and rectifying any leaks from glands of water pumps  
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12 Checking the incoming supply voltage.  
13 Checking the cooling tower water level.  
14 Checking the water level in the make up water tank.  
15 Starting and checking the running condition of cooling tower fan.  
16 Starting the pump and checking the running condition, including checking the Non 

Returnable Valves. 
 

17 Checking the operation of controls.  
18 Performing preventive maintenance schedule of all central A.C. Plants and package units as 

per the check list. 
 

19 Record of these shall be maintained and submitted monthly to the AC  in-charge  
B. Activities required to be attended every quarter :  
1 Cleaning condensate drain tray  
2 Checking and cleaning of fan, scroll and runner blades.  
3 Cleaning cooling coils by cleaning agent (CFC free).  
4 Cleaning Air-cooled condenser coils with Air blower and record inlet and outlet temperatures.  
5 Checking the cooling tower nozzles for proper spray and replacing the same if necessary.  
6 De-scaling the condenser and replacing the condenser end shield gaskets.  
C. Activities required to be attended at the end of the year :  
1 Removing the existing compressor oil, cleaning the crankcase, charging with fresh 

compressor oil and providing necessary gaskets. 
 

2 Cleaning of oil strainer  
3 Inspecting cooling coil fins for proper bonding.  
4 Checking thermostatic expansion valve bulb for proper clamping.  
5 Cleaning of liquid line strainer and expansion valve.  
6 Checking of insulation for damage and repairing it.  
D. General activities required to be attended as per periodicity mentioned:  
1 Checking all the electrical switchgear weekly and up keeping the same.  
2 Checking the AHUs running condition monthly.  
3 Operating standby unit alternately along with main unit, wherever standby unit is available.  
4 Cleaning the Air filters weekly.  
5 Checking the drain pipe of AHU and cleaning the same if required, weekly.  
6 Keeping all the indicating instruments in working condition  
7 Reporting the plant in-charge about the running condition of the plant daily.  
8 Maintaining the complaints register and submitting completion report daily to the in-charge.  
9 Calibration and maintaining the calibration records of all measuring meters.  
10 Repair / rewinding of defective / burnt motors  
 
IV. 

Scope of work for Window, Split A.Cs, Oil chillers, panel ACs 
Refrigerators and Evaporative coolers : 

 

A. Regular activities :  
1 Checking and servicing each and every unit quarterly (motor oiling, coil cleaning, blower 

cleaning, checking for loose connections and tightening the same, minor repairs, etc.) 
 

2 Attending break-down of the unit when called upon, round the clock.   
3 Repairing the unit or parts thereof   
4 Cleaning of air filters fortnightly  
5 Maintaining standby unit and providing the same (Window A/Cs) as and when required free 

of charge during major repairs of the unit in the service station. 
 

6 Maintaining standby compressors for split ACs and replacing the same whenever required 
free of cost during major repairs of the unit. 

 

7 Maintaining the complaints register and submitting completion report daily to the in-charge.  
B. Activities required to be attended yearly:  

1 Removal of the unit from different locations in BHEL and shifting the same to contractor 
service station located in A.C. section or allotted place in BHEL.

 

2 General cleaning, de-scaling both the coils, mending, fabrication works, replacement of 
damaged parts, complete painting, testing for satisfactory performance and commissioning the 
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unit at site. 
V. SPECIAL CONDITIONS :  

1 

Manpower: 
Qualified (minimum ITI) R&AC technicians Two  in 1st  shift and One  in 2nd  shift  for plant 
operation ;   R&AC technicians Four   in 1st  shift and Two;  One   ITI Electrician in 1st  & 
One in 2nd Shift and Unskilled worker Four  in 1st and Two in 2nd shifts  must be available at 
any point of time in BHEL  works in both1st  shift and 2nd  shift  (including Sundays and 
Holidays). In case of critical plants, break-downs should be attended and rectified even in 
third shift. One qualified (minimum diploma) R&AC Supervisor should be posted in General 
shift at BHEL works 

 

2 

Break-downs of Central A.C. Plants and package units shall be attended and bring  the unit 
into normal working condition within 8 hours, that of Window ACs within 4 hours, that of 
Split A.Cs within 8 hours, that of Panel ACs within 24 hours (3 op. shifts), that of Oil chillers 
within 24 hours (3 op. shifts), that of Refrigerators within 4 hours and that of Evaporative 
Cooler main blower motor fails within 36 hours 

 

3 At least one mobile phone shall be maintained by the technician-on-duty for ease of 
communication. 

 

4 
Sufficient stock of spares inventory such as V-belts, seals, refrigerant gas, fan motors, remote 
units, hand sets, electrical components etc. should be maintained at BHEL site. These spares 
should have proper entry records. 

 

5 Records of monthly, quarterly and yearly reports to be submitted to the in-charge  
6 Record of replacement of spares (such as compressors, fan motors etc.) and gas filling to be 

maintained and get signed by the BHEL in-charge monthly. 
 

7 Necessary tools and measuring instruments to upkeep all the A.C. equipment is under the 
contractor’s scope. 

 

8 Satisfactory working of each repaired unit shall be certified by the user and to be checked by 
AC in-charge 

 

9 In case of central plants / package units, satisfactory working of each repaired unit shall be 
inspected and approved by AC in-charge. 

 

10 Breakdown history of each equipment/unit shall be maintained by filling individual history 
card. 

 

11 Break-down calls directly received from users/ in-charge or his representatives during two 
shifts throughout the week and on emergencies in third shift shall be attended  

 

12 

The contractor shall maintain Four  standby suitable for existing window AC units as loan  in 
perfect working condition, readily available for replacement to avoid inconvenience to the 
users during the period of break-down / repair / overhauling.  For split AC’s  4 standby 
compressors to be maintained 
 

 

13 
PAYMENT TERMS : 
Payment will be made at the end of each successful quarter at actuals. Quantities may vary 
during contract execution. 

 

14 
 
 
 
 
 
 
 
 

PENALTY :  
a) 0.5% of per ton contract value per shift or part thereof (8 hours) beyond the prescribed time 

for the equipment under breakdown in case of central plants, package units and oil chillers.  
b) 0.5% of per ton contract value per shift or part thereof (8 hours) beyond the prescribed time 

for the equipment under breakdown in case of window / split / panel ACs / Refrigerators.  
c) Contractor should deploy the prescribed man power within 21 days on receipt of work 

order otherwise EMD will be forfeited. 
d) Any short supply of man power will attract penalty @ 1/2% per week per person or part 

there off on the contract value to a maximum extent of 10%. 
 

 

15 
 
 

The contractor shall hand over all the units in working condition to the satisfaction of the in-
charge at the end of the contract period. Otherwise, maintenance charges for the total idle 
period or repair cost of the unit (s) whichever is greater shall be recovered from the contractor 

 

16 OHSAS 18001 (Occupational Health and Safety Assessment Series) shall be complied with.  
17 All major breakdowns shall be attended at BHEL works only.  
18 

 
 

Responsibility of the units vests with the contractor from the time the units are removed from 
their location till they are commissioned at their locations after repairs (including transporting  
servicing and returning to its location) 

 

19 Random workshop inspection will be done by BHEL representative.  
  20 
 

FORCE MAJEURE CLAUSE: The contractor shall not be liable for any breach  or non 
performance or delay in carrying  out any of the obligation contained in this contract including 
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the servicing/repairing of units as a result of strike/s, lockout/s  industrial labour disturbance/s, 
fire/accidental damage/s, restriction imposed by the Government, riot, war or any condition 
arising from similar cause/s. 

21 
 
 

All charges on account of octroi, terminal or sales tax, excise and other duties, royalty etc., 
including transportation of materials/equipments brought to or from site for execution of 
works shall be borne by the contractor. 

 

22 
 
 

The general conditions of contract of BHEL (enclosed) shall also apply to this work 
order to the extent they are not inconsistent with any of the conditions stipulated herein 

 

23 Any point not covered in the agreement, if comes up, will be mutually, solved in the best 
interest of the work. 

 

24 Refrigeration gases consumption shall not be more than 15 kg/month on average.  
25 

 
 

The contractor shall use OEM spares only with guarantees/ validity  if any, subject to their 
availability in the market. Otherwise, equivalent alternatives of reputed make should be used. 
Sufficient stock of spares shall be maintained to rectify the break-down within schedule 
period. 

 

26 
 
 

All replacements  for failed  compressors shall be accompanied   by a certificate from the 
Original compressor Manufacturer  to the effect that the said compressor has been repaired at 
their authorized service center. Further a warranty of less  than 12 months on all such 
replacements shall be provided.  

 

TERMS AND CONDITIONS 
 

CONTRACTUAL : 
 
1) The Contractor will ensure that the employees deployed by him in the premises of BHEL are physically 

and mentally fit and do not have any criminal record.  
2) The Contractor will maintain records of his employees deployed to carry out the job. The Contractor will 

provide employment card/Identity card with photograph duly attested by him to his employees. 
3) In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all his 

employees from the establishment of BHEL. 
4) The Contractor will obtain insurance cover for his employees and take third party risk insurance coverage 

at his own cost. 
5) The Contractor will be solely entitled to dictate such workers about the manner of carrying out the work.  
6) The Contractor or his authorized representative will supervise the work allotted to him and being carried 

out by his employees or will post a Supervisor for this purpose. 
7) The Contractor will be responsible for the good conduct of his employees. In case of any misconduct /   

misbehavior by any employee, contractor will replace such employee immediately. 
8) The Contractor will keep watch on his employees and he will be liable for any pilferage / loss to BHEL due 

to acts of omission and commission by his employees. Similarly, liability for any compensation to   
outsiders on account of any act of omission and commission by the employees deployed by the contractor 
shall lie exclusively with him. 

9) The Contractor will ensure that all precautions are taken for the safety of his employees. 
10) The Contractor will provide to his employees all tools, tackles and equipments required to carry out the job 

under the contract at his own cost. 
11) The Contractor will provide safety appliances at his own cost which may be required under the statute or  

otherwise. 
12) The Contractor will provide all material at his own cost as mentioned in the contract to his employees for 

carrying out the job. 
13) Transportation facility for the employees to come to BHEL works is in the scope of the contractor. 
14)         Consumables like air, water, power supply will be supplied by BHEL free of cost.  
 
STATUTORY : 
 
14) The Contractor shall comply with all statutory requirements, rules, regulations, and notifications in relation 
               to employment of his employees issued from time to time by the  concerned authorities.  
15)     The Contractor shall provide PF passbook to his employees and ensure payment of PF, EDLI, and pension  
               dues under EPF & MP Act, 1952 to the RPFC.   
16)          The Contractor shall produce proof of deductions as well as remittances of PF, EDLI, Pension, ESI  
               contribution, administrative charges etc. wherever applicable and shall maintain proper records. 
17)       The Contractor shall furnish proper returns to the concerned statutory authorities.  
18)       The Contractor shall be solely responsible for non payment/delayed payment of wages, contributions  
               under EPF & MP Act, ESI Act etc.  
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19) In case the contractor fails to make payment of wages to his employees or remittance of contribution to the 
concerned authorities, the security deposit/other dues under the contract can be utilized by BHEL to  
discharge the liability of the contractor. 

20) The Contractor shall indemnify BHEL against all claims and losses under various statutes or any civil or 
criminal law in connection with employees deployed by him. 

21) The liability for any compensation on account of injury sustained by an employee of the contractor will be 
exclusively that of the contractor. 

22) The Contractor shall obtain license under CL(R&A) Act, 1970.  
    
GENERAL : 
 
1) The contractor shall pay minimum wages to workers as per minimum wages act. Please refer HR circulars 

for the Unit Rates Existing in BHEL (rates are mentioned at the end of these conditions). Contractor shall 
make PF, ESI contributions as per applicable rules. ESI Cards should be arranged to contract labour and 
their wards by the contractor. These records need to be preserved for a period of at least 3 years and made 
available even after the contract is over for any verification by the statutory authorities. 

2) Contractor shall provide personnel protective equipment like safety uniform in blue colour, safety shoe in 
black colour and should ensure that they wear them daily while on work.  

3) Contract operates on Unit rates, contract labour should get at least Daily Unit rate as per the minimum wages 
act from the contractor.  

4) Contractor should pay double amount to the contract labour,   if they are engaged more than 8 hours 
(normal). 

5) Permissions for labour and materials shall be obtained in the prescribed formats.  
6) Break:  contract labour should be given break period for about 15 days once in every 6 months in case of 

long duration contracts, for one time/ short period contracts this clause will not apply 
7) The contractor is wholly responsible for any loss of life or partial disability of any of their labour while on 

duty 
8) In case of occurrence of any accident/ injury of contractor’s staff, BHEL will not pay any           

compensation while they are on duty and contractor has to take care of health of workers under statutory 
obligation. 

9) BHEL reserve the right to reject any or all tenders in part or in full without assigning any reason. 
10) Upon awardal of the work, the contractor has to execute an agreement with BHEL on a non-judicial stamp 

paper worth Rs.100/-  as per General Agreement Conditions before commencement of work. 
11) BHEL shall have the privities of the contract with the contractor only and will give instructions to the 

contractor or his authorized representative. BHEL will have nothing to do or be concerned with the 
employment of employees working for the contractor.  The relationship between BHEL and the Contractor 
will be that of independent entities and nothing herein contained will amount to joint venture, partnership or 
an employer-employee relationship. 

12) The contractor shall maintain regular contact with the designated employee(s) of BHEL and will   interact on 
matters relating to the work awarded under this contract. 

13) In case the Contractor does not carry out the Contractual/Statutory obligations or the services rendered by 
him are found to be unsatisfactory, BHEL shall bring the same to his notice and he will be obliged to 
discharge the obligations and rectify the efficiency/anomaly within three days time failing which, BHEL 
reserves the right to terminate the contract without assigning any reason whatsoever. In such an event, no 
damages will be payable for short closure of the contract.  

14) The contractor shall deposit an amount of 10% of contract value as security with BHEL in the form of pay 
order /bank guarantee / FDI in the name of contractor, A/c – BHEL duly discharged on the back.  
Alternatively, the amount of security deposit can be adjusted partly from EMD and balance amount from 
subsequent bills.  This security deposit shall be liable to be returned to the contractor after termination of the 
contract or at the end of it, subject to deduction on account of company dues, non-deposit of statutory dues 
etc.  No interest shall be payable on the security deposit. 

15) Not withstanding anything contained in the contract Agreement which will be entered after awardal of work, 
the contract may be terminated by BHEL without assigning any reason thereof by giving a notice of 30 days 
to the contractor.  

16) The contract will be operative for 24 months. Commencement of work will be from the date of deployment 
of man power.  The parties reserve the right to extend the contract on mutually agreed terms and conditions. 

17) Contractor shall obtain complete bio-data of the labour, employment certificate and Antecedent verification 
in the prescribed form for each labour and supervisor  engaged by him and shall submit the same to the HR 
Department / IR section through the contract executing officers before commencement of the work.  

18) The Entry permits are to be issued to the Contract Labour by Assistant Commandant / CISF(Plant), based on 
the requisition submitted by Contract Executing Officer and forwarded by Dy.General manager / Personnel. 

19) Every contractor shall submit a notice regarding commencement and completion of work in form – VI A&B 
[Rule 25 (VIII) & 81 (3)] to HR Department, IR section through his contract executing officer, for 
forwarding the same to State Labour Department.  
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20) The contractor shall attend to all inspections notified / conducted by the HR Department, Labour Department 
and P.F. authorities, Factory Inspectors, ESI Inspectors, or any other such authorities under the act. 

21) Non – compliance of any provisions under the act/ rule/instructions / guidelines shall make the contractor 
liable for penal action including termination of contract. 

22) Contractor shall furnish in a separate letter his place of residence and postal address. The delivery at the 
above named place or posting in a Post box regularly maintained by the post and telegraph Department or 
sending letters registered for acknowledgement of any notice,  letter or other communication to the 
contractor. Change in address shall come into force at any time by an instrument executed by the contractor 
and delivered to the Company official who has signed the contract. 

23) The contractor must satisfy himself by personal study and examination of the drawings / specifications 
furnished and understand thoroughly the scope of proposed work in detail and all conditions affecting the 
work before entering into the contract. There shall not be at any time dispute / complaint of any 
misunderstanding with regard to scope of work and interpretation of specifications or any misunderstanding 
with regard to nature or omission of the work to be done not shall any application for compensation in terms 
of time and money shall be accepted by company regarding the above. 

24) Contractor shall in his absence keep competent agent constantly on the works and any directions or 
explanations given by the “Contract Signing Officer” or his representative to such agent shall be held to 
have been given to the contractor himself. 

25) It shall be contractor’s sole responsibility to protect the public and his employees against accident from any 
cause and provide required safety equipments and shall indemnify, the company against any claims for 
damages for injury to the person or property resulting from any such accidents and shall, where the 
provisions of the workmen’s compensation act apply, take steps to properly insure against any claims there 
under.  

26) In the event of any accident in respect of which compensation may become payable under the workmen’s 
compensation act VIII of 1923 whether by the contractor or by the company as principle employer, it shall 
be lawful for the company to retain out of monies            due and payable to the contractor such sum or sums 
of money as may, in the opinion of the company shall be final in regard to all matter arising in this clause. 

27) No work shall be done on Sundays or on other declared holidays of the company without the written 
permission of the company officer incharge o f the work. The contractor shall comply with the provisions of 
the Factories Act Rules framed there under if the same are applicable. 

28) The contractor shall keep his work place clean and safe to avoid injuries to men and damage to finished 
products / equipments. 

29) On the occurrence of an accident, which results in the death of any of the workmen employed by the 
contractor or which is so serious as to be likely to result in the death of any such workmen, the contractor 
shall intimate within 24 hours of the happening of such an accident intimate in writing to the company 
official incharge of the work. 

30) The contractor shall indemnify the company against all losses or damages sustained by the company 
resulting directly or indirectly from his failure to give intimation in the manner aforesaid including the 
penalties or dues if any and become payable by the company, as a consequence of failure, the company to 
give notice under the workmen’s compensation act or otherwise confirm to the provisions of the said act in 
regard to such accident. 

31) The contractor shall ensure adherence to all statuary requirements applicable to BHARAT HEAVY 
ELECTRICALS LIMITED, RAMACHANDRA PURAM, HYDERABAD-502032. 

32) Not withstanding the clause, in case of any financial loss incurred by the company on account of 
contravention of the Provident Fund regulations or any regulations of rule touching the same by the 
contractor, the contractor shall submit an undertaking to indemnify the company to the extent of the loss 
incurred by the company. 

33) The contractor should engage only those labourers who shall be more than 18(eighteen) years of age. 
34) The contractor shall not resort to subcontracting under any circumstances.  If found subcontracting 

at a later date, BHEL reserves the right to take whatever action it deems fit, including cancellation of 
the contract. 

35) The contractor shall be responsible to settle any grievances of the labour deployed by him.  
36) Whenever the term “CONTRACTOR” is used, it shall be understood to refer to the particular person, firm or 

corporation with whom an agreement has been made by the concerned company official for executing the 
work defined in the concerned agreement and for the purpose of instructions regarding compliance with 
contract conditions, it shall include the contractor’s authorised agents, who are entrusted with the work by 
contractor. 

37) The quantities mentioned in the agreement schedule are worked out from the relevant drawings in the 
company and may not be the actuals required for execution. The company does not expressly or by 
implication agree that the actual amount of the work to be done shall correspond therewith, but reserves the 
right to increase or decrease the quantity of any class or portion of the work as he deems necessary. 

38) All the works shall be carried out in accordance with the directions and to the satisfaction of the company 
official in accordance with the drawings, specifications and instructions.  Supplementing or explaining the 
same as may from time to time shall be done by the company official. 
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39) For all modifications, omissions or additions to the approved drawings and specifications, the company shall 
issue revised plans or written instructions and no modifications, omission or addition shall be made unless at 
any time before completion of the work.  

40) All materials, articles, and workmanship shall be the best of their respective kinds for the class of work 
described in the contract specifications and schedule and materials to be obtained by the contractor shall be 
from sources approved by the company. 

41) Sample of materials shall be furnished by the contractor at his expense to the company when called for 
before execution of any work. 

42) The company shall have power to reject at any stage, any work which is considered to be defective in quality 
of materials of workmanship and  shall not be debarred from rejecting wrong material by reasons of having 
previously passed them in an unworked condition.  Any portion of the work or materials rejected or 
pronounced to be inferior or not in accordance with specifications shall be taken down and removed from 
the work site at the contractor’s expenses.   

43) The decision of the company shall be final and binding on the contractor on all technical questions which 
may arise in the contract with respect to material, workmanship, removal; of improper work, interpretation 
of the working drawings, specifications, notes, procedures etc. 

44) The decision of the “Contract Signing Officer” or any officer deputed by him duly authorised on his behalf, 
in respect of the rate of progress and the quality of work or material shall be final. 

45) Contracts shall be deemed to have included in his tender price of all the plant, machinery and appliances 
required for the purpose of all operations connected to secure a satisfactory quality of work within the 
opinion of the company will ensure the completion of the work within the time specified.  

46) It is open to the company to lend or supply to the contractor any tools, implement, material and machinery 
that are needed by the contractor, which in the opinion of  the company is essential to improve the quality or 
progress of work.  The contractor shall pay such deposit or charges that may be fixed or determined by the 
company for any such articles or machinery lent or hired to the contractor. 

47) All rubbish as it accumulates shall be removed from the site to the point of disposal as indicated from time 
to time by the company. If this is not adhered to, the company shall remove the scrap and recover the cost of 
these operations from the bills of the contractor.  

48) Any sum due from the contractor on account of tools and plants, stores, or any other items provided by the 
company shall be deducted from the respective bill due to him. 

49) In case the contractor does not execute the work awarded to him as per the terms and conditions of the 
agreement, the same shall be got executed by some other contractor and the excess cost incurred shall be 
recovered from the contractor’s security deposit/pending bills.  

50) In case of breach of any of the terms and conditions of the contract, a claim shall be lodged under the bank 
guarantee with the guarantor at the discretion of the competent authority of the company.  On successful 
completion of the contract to the satisfaction of the company, the bank guarantee shall be released after due 
claim period.  

51) In the event of any question or dispute or under this contract, the same shall be referred to a competent 
Authority in the company for sole arbitration and his decision shall be final and binding on the parties to the 
contract. 

52) In case of any suit or other legal proceeding arising under this contract, the courts at Sangareddy (Medak 
Dist.) A.P only shall have the Jurisdiction.  

53) The company reserves the right to enter into parallel agreement with one or more contractor at their 
direction. 

54) Disputes, grievances between the contractor and his labour, will have to be settled by the contractor only. 
55) The labour employed by the contractor, if found in abetting and fellow labour or contractors or any BHEL 

employee, the same shall be considered as an act of indiscipline.  Such labourers shall be removed from the 
services of the contractor, on the advice of BHEL.  Further the contractor shall initiate every necessary 
action in accordance with the relevant Laws, Rules & Regulations and enactments of State and Central 
Government. 

56) Wherever, BHEL/COMPANY standards are mentioned shall be strictly followed. 
57) Nothing contained in the contract agreement and its conditions shall be deemed to preclude or render 

inoperative the service of any notice, letter or other communication upon the contractor personally.  
58) The decision of the “Contracting Signing Officer” shall be final and binding on the  contractor on all 

technical questions which may arise touching the contract with respect to  the quality of material, 
workmanship, removal of improper work, interpretation of the working drawings, specifications, notes, 
procedures etc. 

59) All disputes arising in connection with the contract shall be settled by mutual    consultation.  If no 
agreement is reached the dispute shall be settled in accordance with the provisions of the Arbitration and 
Conciliation Act, 1996 and the rules made there   under.  The dispute shall be referred for arbitration to any 
arbitrator to be appointed by the   Head of the Unit.  The award of the arbitrator shall be final and binding on 
both the   Parties.  The venue of the Arbitration shall be Hyderabad in India.  The Award to be given   by the 
Arbitration shall be a speaking award.  All questions, disputes, differences arising under, out of or in 
connection with this contract shall be to the exclusive jurisdiction of Sangareddy Courts. 
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GENERAL  INSTRUCTIONS REGARDING BHEL TENDERING PROCESS: 
 
1. If the tender is made by an individual, it shall be signed with his full name and his address shall be 

furnished.  If it is made by firm, it shall be signed with the co-partnership name by a member of the firm, 
who shall also sign his own name, also furnish the name and address of each member of the firm.  If the 
tender is made by a corporation, it shall be signed by a duly authorized Officer who shall produce with the 
tender, satisfactory evidence of his authorization.  Such tendering corporation/firm is required to furnish 
evidence of its existence along with bid. 

 
2. The EMD will be refunded to the unsuccessful Tenderers after rejection of the tender is intimated.  The 

earnest money will be retained in the case of the successful tenderers and either of the cases will not carry 
any interest.  It will be dealt with as provided in the conditions attached to the tender. 

 
3. Whenever a tender is to be accepted, the tenderer, whose tender is under consideration, shall attend the Office of " 

Officer Inviting the Tender " on the date fixed by written intimation to him.  He shall forthwith, upon intimation being 
given to him by the " Officer Inviting the Tender” for acceptance of his tender, complete the execution of the agreement 
by signing all documents connected therewith.  Failure to do so and not to commence the work within one month from 
the date of intimation shall entail forfeiture of the earnest money. 

 
4. Tenderers shall pursue carefully the instructions and directions to the parties given in the tender document and the 

conditions thereof and all other relevant documents before quoting the rates for the work.  The approximate quantity of 
work to be executed under each class is given in the schedule.  The quantities are given with a view to enable tenderer to 
quote his overall rate for each class of work in the tender form and for a uniform comparison of tenders.  It shall be 
definitely understood that the schedule is liable to alterations at the discretion of accepting authority. 

 
5. Tenderers shall keep the offer valid for a period of 90 days from the date of opening of tender.  After 

submitting the tender, he will not recall his offer or modify the terms and conditions thereof.  Should the 
tenderer fail to observe or comply with the foregoing stipulations, the EMD shall be forfeited. 

 
6. Tenderers have to quote their rates in the tender schedule legibly written in figures and words and those not 

submitted in proper form are liable for rejection. 
 
7. The submission of tender shall be strictly in accordance with the terms and conditions stipulated in this 

tender notice.  No counter conditions will be acceptable or valid. 
 
8. Contractor shall be deemed to have included in his tender price of all the plant, machinery and appliances 

required for the purpose of all operations connected with the work embraced under the contract to secure a 
satisfactory quality of work and rate of progress which in the opinion of the " Contract Signing Officer" will 
ensure the completion of the work within the time specified. 

 
9. BHEL intended to  award the work to single party  on the overall lowest offered rates basis. 
 
10. The rates quoted by the contractor should be firm for the contract period.  There shall be no revision in 

contract rates during the period of the contract.   
 

11. BHEL reserves the right to negotiate for price reduction with lowest quoted (L1) party and negotiated price 
will be considered as contract amount for all practical purposes. 

 
12. The contractor must have phone facility at his office/ residence or cellular phone for proper communication. 
 
13. On receipt of the job work order, party has to follow certain things regarding labour payments like   a) payment to 

contract labour as per the minimum wages act 1971 (latest) by 7th during that paid month.   B) PF compliance:  as per 
Section 36B of Employee provident fund schemes 1952, by 7th of every month are to submit a wage register for the 
previous month duly signed by the contract executing officer by showing workers engaged, no of days worked, basic 
wage and Dearness allowance proportionate to days worked, PF & ESI amount deducted from each worker, Contract 
executing officer signature.   By 15th of every month contributions made through bank challan, if delayed the contractor 
has to pay penalty of 17% of PF amount and 12% simple interest on the PF Amount for the delayed days.   If not fulfill 
by contractor permission will not be renewed 

 
14. Withdrawal from contract during contract period in BHEL will entail forfeiture of security deposit. 
 
15. The contractor should abide by the company’s CISF Security/ safety rules and provide such safety 

requirements as per statutory rules and requirements of the factories act.  
 
16. In case of breach of any of the terms and conditions of the contractor, BHEL reserves the right to cancel the 

contract either in part or full. 
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