BHARAT HEAVY ELECTRICALS LIMITED

(A GOVERNMENT OF INDIA UNDERTAKING)

BHEL HOUSE – PSHQ – HUMAN RESOURCES 

ASIAD – NEW DELHI 110049

	Ref: PA/HRM/700-12 REPROGRAPHIC
	Date: 24.02.2009


To,

..........................................................

.........................................................

............................................................

Dear Sir,

Sub: Tender Enquiry for Photocopying & Binding Works  – regards for 
We are a leading Public Sector Undertaking in the country and wish to call the Tender Enquiry for Photocopying Work for our Power Sector, Asiad  based Divisions. Approximately value of the work will be Rs. 24.00 lakhs,for two years rate contract.  Two Parties will be kept on panel on Over-all L1 rates and work will be divided in the ratio of 60:40 between original L1 & L2 to both the parties, as per nature of work and urgency.  The over all L1 rates shall be counter offered to L1 & L2. If necessary the other bidders will be offered over-all L1 rates in order of their ranking, in case L1 and/or L2 bidders refuse to accept the overall L1 rates.  

You are requested to submit your offer in two parts in a sealed cover with Enquiry No., date and Quotation due date legibly super scribed on it. 

Part-I (Techno-commercial bid) should include the details asked for as per enclosed annexure. 

Part-II (Price bid) should give the rates as per the prescribed price format. 

Part I of the bid will be opened on 12th March 2009 at 1500 Hrs. in the presence of tenderers who may like to be present. Price bid of only those parties will be opened later whose Part I bid is found suitable.

The bid must be accompanied with the bid security money as laid down in the bidding document and must be delivered to Manager / HR, at BHEL-HOUSE – PSHQ, 3RD FLOOR, ASIAD NEW DELHI - 110049. 

Yours sincerely,

For and on behalf of BHEL

(O.P. Khiani)

Executive / HR

Encl:

Instructions to Bidders = P1 to P6

General Terms & Conditions – Annexure “A” = P 7

Bid Form – Annexure “B” – P8

Contract Form – Annexure – “C” = P9

Price Format for Photocopying Work – Annexure “D” = P10 - 

Tender Enquiry No. : PA/HRM/700-12 REPROGRAPHIC
	FOR OFFICAL USE ONLY
	NOT FOR PUBLICATION


TENDER DOCUMENTS

 FOR PHOTOCOPYING WORK 

BHARAT HEAVY ELECTRICALS LIMITED

(A GOVERNMENT OF INDIA UNDERTAKING)

BHEL HOUSE – PSHQ - 

HUMAN RESOURSES – 3RD FLOOR, 

ASIAD – NEW DELHI 110049
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SECTION –I: – INSTRUCTIONS TO BIDDERS:

1)
Eligibility of Bidders:-

1.1
The Party must have Average Financial turnover of Rs. 10.00 lakhs during the last three financial years, starting from 1st April 2005 to 31st March 2008.

1.2
Party must be registered with, Department of Sales for Service Tax with any State / Central Government.

1.3
Party must have a valid PAN Number.

1.4
Party must have sufficient numbers of skilled workers, supervisor and staff for smooth running of Photocopying & Binding Works.

1.5
Party must be ready to provide the services of Photocopying & Binding Work, within 15 Days from the date of signing the contract.

1.5
Party must submit E.M.D. in the form of Cash / Demand Draft / Banker’s Cheque/ Demand Draft only of the scheduled bank in the favour of BHEL- Power Sector, New Delhi for an amount of Rs. 40,000/- (Rupees forty thousand only). No firm is exempted from submitting the E.M.D. The E.M.D  need to be submitted in separate envelope to be superscribed as “ E.M.D “.

1.7
The validity of the bids shall be for 90 days after the date of Technical bid opening. A bid valid for a shorter period will be rejected as non-responsive.

2.
Documents comprising the bid:

I.
TECHNICAL BID:

2.1
Envelope-I : of the Technical bid prepare by the bidder shall comprise of the following documents in a BIG Envelope:

· Copy of the proof indicating the date of establishment of the organization

· Copy of the proof having sufficient manpower for running the photocopying & binding works. 

· Copies of the satisfactory services providing for “Photocopying & Binding Works obtained from the organization on their Letter-Head, where similar nature of works has been executed. 

· Copies of registration with Department of Sales Tax, Government of State / Central Govt., Service Tax Registration.  

· Copies of the Annual Report i.e. Balance sheets AND Profit & Loss A/c of three financial years from 1st April 2005 to 31st March 2008 of the bidder duly certified by the Chartered Accountant and banker’s sanction letter for limits (if any)

· Copy of Valid PAN Number.

· Copies of the proof having PF/ESI registration for the workers deployed 

· Copies of Income Tax return for the last 3 years
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II.
COMMERCIAL BID:

2.2
Envelope No. 2: of the Commercial bid prepared by the Bidder shall comprise of the following information in a BIG ENVELOPE.

Price Format – Annexure “D” 

3.
Extension of validity of Bids

8.1
In exceptional circumstances, the owner may solicit the Bidder’s consent to an extension of the period of validity of 90 days. The request and the responses thereto shall be made in writing. The validity of EMD provided shall also be suitably extended. A party may refuse the request without forfeiting its Bid Security. The party granting the request will not be required nor permitted to modify its Bid.

4.
Sealing and Marking of Bids:
I  - “Technical Bid” in Separate “Bigger” envelop – 

The Bidder shall seal all the documents in a “Big Envelope-I” duly marking the envelope as “Technical bid for Photocopying & Binding Work” addressed to the Manager / HR, Bharat Heavy Electricals Limited, BHEL House Power Sector (HR) – Asiad, New Delhi – 110049 and a statement on outer envelop “Do not open before 1500 Hours on 12th March 2009.

II – “Commercial Bid” in separate “Big Envelope-II”

The Bidder shall seal the Big Envelope-II duly marking the envelope as “Commercial Bid- Phocopying & Binding Works ” addressed to The Manager / HR, Bharat Heavy Electricals Limited, Power Sector (HR) Asiad, New Delhi – 110049 and a statement on outer envelope “Do Not open before 15.00 Hrs. on 17th March 2009.

5.
Opening of Technical bid by BHEL:

5.1
The purchaser will open “Technical Bids” in the presence of Parties representatives only who choose to attend, at 1500 hours on 12th March 2009. In the room of Manager / HR Bharat Heavy Electricals Limited, BHEL House, Power Sector (HR) 3rd Floor, Asiad, New Delhi 110058.

5.2
The Party representative who is present shall sign minutes of tender opening evidencing their attendance.

5.3
In the event of the specified date of tender opening being declared a holiday, for the owner, the Tenders shall be opened at the appointed time and location on the next working day.
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6.
Bid Rejection:

The Bid will be rejected under any one or more of the following cases:

· Annexure-B not signed and stamped.

· Non-production of original documents for verification, if required.

· If Big Envelopes are not distinctively marked as “Technical Bid” and “Commercial bid” or both the envelopes are marked as “Technical bid” or “Commercial Bid” or not at all marked.

· If any envelop of technical or commercial bid not found.

· Or not found eligible as per requisite criteria mentioned in the Clause 1.

· If any information / document not found to be duly filled / submitted, it will summarily be rejected without assigning any reason thereof.

7.
Opening of Commercial bid by BHEL:

7.1
The Commercial Bid for item whose Technical Bid is qualified as per terms and conditions of the Bid documents shall be opened on 17th March 2009 at 1500 Hrs. in the presence of Party’s representative who choose to attend.

7.2
The Party’s representatives who is present shall sign minutes of Bid opening evidencing their attendance

7.3
In the event of the specified date of Bid opening being declare a holiday for the purchaser, the Bids shall be opened at the appointed time and location on the next working day.

8.
BHEL’s right to accept any Bid and to reject the Bid:

8.1
The owner reserves the right to accept or reject any Bid and to annul the Bid process and reject the Bid at any time prior to award of contract, without thereby incurring any liability to the affected Bidder or Bidders of any obligation to inform the affected Bidder or Bidders of the grounds for the owner’s action.

9.
Notification of contract and placement of work order:
9.1
Prior to the expiration of the period of bid validity the owner will notify the successful Bidder in writing that its bid has been accepted.

9.2
The notification of award will constitute the formation of the contract.

10.
Signing of Contract:
10.1
At the same time as the BHEL notifies the successful Bidder that its Bid has been accepted, the BHEL will send the Bidder the Contract Form provided in the Bid documents, incorporating all agreements between the parties.
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10.2
Within 3 days of receipt of the contract form, the successful bidder shall sign with date the contract and return it to the BHEL.

11.
Security Deposit:
11.1
Within 3 days of notification of the award, the successful bidder shall furnish the Security Deposit in the form of Fixed Deposit Receipt / Demand Draft / Banker’s Cheque of a scheduled Bank amounting to: 

The contract value upto Rs. 10.00 lakhs 
: 10%

Above Rs. 10.00 lakhs to Rs. 50.00 lakhs
: Rs. 1.00 lakh + 7.5 % of the amount

The security deposit should be collected before start of work by the contractor 

Security Deposit may be furnished in any one o the following forms:

(i) Cash / (ii) Pay Order, Demand Draft/  (iii)Local cheques of scheduled banks, subject to realization, in favour of BHEL – Power Sector

(iv) Securities available from Post Office such as National Savings Certificates, Kisan Vikas Patras etc. (certificates should be held in the name of the Contractor furnishing the Security and duly pledged in favour of BHEL and discharged on the back.)

(v) Bank Guarantee from Scheduled Banks/Public Financial Institutions as defined in the Companies Act. The Bank Guarantee format should have the approval of BHEL.

(vi) Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as defined in the Companies Act. The FDR should be in the name of the contractor, A/C BHEL, duly discharged on the back.

(vii) Security Deposit can also be recovered at the rate of 10% from the running bills. However, in such cases at least 50 % of the Security Deposit should be collected before start of the work and the balance 50 % may be recovered from the running bills. 

(Note: In case of small value contracts not exceeding of Rs. 10.00 lakhs and all SAS jobs, work can be started before Security Deposit is collected. However, payment can be released only after collection/recovery of initial 50% Security Deposit).

(viii) EMD of the successful tenderer can be converted and adjusted against the security deposit.

(ix) The Security Deposit shall not carry any interest.

(Note: Acceptance of Security Deposit against Sl. No. (iv) and (vi) above will be subject to Hypothecation or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in any other matter connected therewith). 

11.2
Failure of the successful Bidder to furnish the Security shall constitute sufficient grounds for the annulment of the award.
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12.
Penalty for Services:
12.1
If the Party fails to perform the satisfactory services which is to be decided at the discretion of during the contract period, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as penalty @ Rs. 200/- per day of delay.

12.2
Once the maximum deduction of Rs. 10,000/- is reached, the purchaser will terminate the contract and forfeit the Security Deposit.

13.
Payment:
13.1
The Supplier’s request for payment shall be made to the Manager /HR in writing, accompanied by an invoice/Bill in the first week of every month, providing item wise break up of the work as specified in the contract , carried out during a particular period. 

13.2
100% Payments shall be made promptly by the Purchaser through ‘EFT’ but in no case later than thirty days of after submission of an invoice / bill or claim by the supplier, subject to the claim is in order. 

13.3
Party has to submit the ‘EFT’ details, for releasing of payment through ‘EFT’ system in the attached format.

14.
Termination of contract :
14.1
The purchaser may, without prejudice to any other remedy for breach of contract, by written notice to default sent to the supplier, terminate the contract in whole or in part.

· If the party fails to execute the contract by the date specified in the order or within any extension thereof granted by the purchaser.

· If the party fails to perform any other obligation(s) under the contract. 

· If the party, in the judgment of the purchaser has engaged in corrupt or fraudulent practices in executing the contract.

15.
Force Majeure :
15.1
Notwithstanding the provisions of clause 16 and 19 the party shall not be liable to forfeiture of its performance security, liquidated damages of termination of default, if and to the extent that, it’s delay in performance or other failure to perform its obligations under the contract is the result of an event of force majeure.

15.2
“Force Majeure” means an event beyond the control of the party and not involving the party’s fault or negligence and not foreseeable. Such events may include, but are not restricted to, acts of the purchaser either in its sovereign or contractual capacity, wars or revolution, floods, epidemics, quarantine restrictions and freight embargoes.

Page 6

15.3
If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such conditions and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall seek all reasonable alternatives means for performance not prevented by the force majeure event.

16.
Resolution of disputes:
16.1
The Purchaser and the supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the contract.

16.2
Any dispute is subject to the jurisdiction of Delhi Courts only.

17.
Special conditions:
17.1
All risks of loss or of damage to physical property and of personal injury and death, which arise during in consequence of the performance of the contract other than excepted risks are the responsibility of the Contractor.

17.2
The employees of the contractor / supplier in no case will be treated as the employee of the Purchaser at any point of time.

17.3
The contractor / supplier shall abide at all times by all labour laws regulations, Rules, Act etc
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Annexure “A”

General Terms & Conditions

The contract will be valid for two years initially, which can be extended for further period of One year with mutual acceptance.

Price quoted as on Price Format will be firmed for two years 

Party must have three years experience for similar nature of works executed in the past, please give name of the PSU / Govt. Offices / Companies where such work executed.

Party must have sufficient numbers of machines, man-power to provide the regular timely services. 

 Late tenders are liable to be rejected.

BHEL shall be under no obligation to accept the lowest or any other bid and shall have the right to accept or reject any bid in part or in full without assigning any reasons whatsoever.

BHEL reserves the right to split the order for individual item(s) with different bidders and also increase/decrease the quantities. 

The work will be collected in person by the party and after completion; the same will be delivered at our office at Print Room/required place(s). Manager-HR/Executive-HR or In charge Print Room will coordinate and allot the work to the party. 

Two parties will be kept on panel on Overall L1 rates and work will be divided in the ratio of 60:40 between original L1 & L2, as per nature of work and urgency. Overall L1 / L2 bidder shall have to accept the over all lowest price of the other items. BHEL reserves the right to vary +/(-) 15 % of ratio depending upon the exigency and nature of work involved. 
The overall L1 rates shall be counter offered to L1 & L2, if necessary the other bidders will be offered over-all L1 rates in order of ranking, in case L1 and/or L2 bidders refused to accept the overall L1 rates. 
Evaluation Criteria for L 1 will be based on A0/A1/A2 single side rate basis only. For the purpose of evaluating bidders the multiplier factor for A0/A1/A2 quoted price shall be 50/40/10 respectively.  In order to bring all the vendors at par the bidder who do not quote for any item will be loaded for highest of the quoted price for comparison and ordering will be made on lowest price, in case he happens to be successful bidder/(s) .

Seal and Sign of the Party  
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Annexure-“B”

BID FORM

To,

The 
Manager / HR,

Bharat Heavy Electricals Limited,

BHEL-House, Power Sector,

Sirifort Road, Asiad,

New Delhi-110049

Sir,

Having examined the Bid Documents, the receipt of which is hereby duly acknowledged, we, the undersigned, offer for Photocopying Work in conformity with the said Bid documents in accordance with the schedule of prices attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, to provide Photocopying Work within 15 days period as specified in the Bid document.

If our bid is accepted we will submit the Security Deposit Guarantee for an amount equal to 10% of the contract value or as applicable.

We hereby agree to all Terms and Conditions of this Bid .Our bid shall be valid for a period of 90 days from bid opening and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

Until a formal contract is prepared and executed, this Bid, together with your written acceptance thereof and your notification of award, shall constitute a binding contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the Laws against fraud and corruption in force in India namely “Prevention of corruption Act 1988”, if we are found guilty of Bid pooling / fraud / corruption or against Law my/our firm may be black listed.

Further we certify that our organization is not blacklisted by any Govt. Department.

(Signature)

Name & Seal of the Firm

Place:

Date: 
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Annexure-“C”

CONTRACT FORM

THIS AGREEMENT made on the __________________________ day of ________________ 2009 _________ Between (Name of the Purchaser and address) (hereinafter “The Purchaser”) of the one part and (Name of the supplier & address) (Hereinafter the supplier”) of the other part:

WHEREAS the purchaser is desirous that certain Services should be provided by the Supplier, viz, (Brief Description of Services) and has accepted a bid by the Supplier for providing the services in the sum of (Contract Price in Words and Figures) (hereinafter “the Contract Price”).

NOW THIS AGREEMENT WITNESSED AS FOLLOWS:

1.
In this agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.
The following documents shall be deemed to form and be read and construed as part of this Agreement, viz.:

· The Bid Form and Price Schedule submitted by the Bidder

· The General Conditions of Contract-” annexure-A”

· The Purchaser’s Notification of Award

3.
In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4.
The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the

Said___________________________(For the Purchaser)

In the presence of :

Signed, Sealed and Delivered by the 

Said _____________________________________ (For the Supplier)

In the presence of :
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Annexure “D”

PRICE FORMAT for PHOTCOPYING WORK

	Sl.No.
	Description of Job
	Quantity
	Rate
	Taxes, if any
	Total (Rs.)

	1
	Photocopy work on 75 GSM white plain paper
	
	
	
	

	A)
	A0 SIZE SINGLE SIDE
	PER COPY
	
	
	

	B)
	A0 SIZE BACK TO BACK
	PER COPY
	
	
	

	C)
	A1 SIZE SINGLE SIDE
	PER COPY
	
	
	

	D)
	A1 SIZE BACK TO BACK
	PER COPY
	
	
	

	E)
	A2 SIZE SINGLE SIDE
	PER COPY
	
	
	

	F)
	A2SIZE BACK TO BACK
	PER COPY
	
	
	

	G)
	A3 SIZE SINGLE SIDE
	PER COPY
	
	
	

	H)
	A3 SIZE BACK TO BACK
	PER COPY
	
	
	

	E)
	A4 SIZE SINGLE SIDE
	PER COPY
	
	
	

	F)
	A4 SIZE BACK TO BACK
	PER COPY
	
	
	

	
	
	
	
	
	

	2)
	Photocopy work on 75 GSM Colour Paper
	
	
	
	

	a)
	A4 SIZE SINGLE SIDE
	PER COPY
	
	
	

	b)
	A4 SIZE BACK TO BACK
	PER COPY
	
	
	

	
	
	
	
	
	

	3)
	Photocopy work on 120 GSM Colour Paper/ SEPERATOR SHEETS
	
	
	
	

	a)
	A4 SIZE SIGLE SIDE
	PER COPY
	
	
	

	b)
	A4 SIZE BACK TO BACK
	PER COPY
	
	
	


Note: Please indicate taxes separately other-wise it will be presumed that the rates are quoted inclusive of taxes. 
Two parties will be kept on panel on Overall L1 rates and work will be divided in the ratio of 60:40 between original L1 & L2, as per nature of work and urgency. Overall L1 / L2 bidder shall have to accept the over all lowest price of the other items. BHEL reserves the right to vary +/(-) 15 % of ratio depending upon the exigency and nature of work involved.
The overall L1 rates shall be counter offered to L1 & L2, if necessary the other bidders will be offered over-all L1 rates in order of ranking, in case L1 and/or L2 bidders refused to accept the overall L1 rates. 
Evaluation Criteria for L 1 will be based on A0/A1/A2 single side rate basis only. For the purpose of evaluating bidders the multiplier factor for A0/A1/A2 quoted price shall be 50/40/10 respectively.  In order to bring all the vendors at par the bidder who do not quote for any item will be loaded for highest of the quoted price for comparison and ordering will be made on lowest price, in case he happens to be successful bidder/(s) .

