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 Ref: BOI/OT/16-17/Air Exhauster/01                        Date: 25.05.2016. 
  

OPEN TENDER 
  
1. Sealed tender with the Tender No. and opening date clearly super scribed on the cover are invited for the 

supply of the following items. 

 
 
1. Tenders will be received up to 13:45 Hrs. (IST) on opening date and opened on the same day at 14:00 Hrs. 

(IST) in the Tender Room. 
 
   
2.  Tender Fee: Nil 
 EMD: Nil  
 
3. BHEL will not be responsible for any type of postal delay / incomplete information from vendor. 
 
4. Other terms and conditions will be as per tender documents. 
 
5.  The offer of the vendors who are banned/ De-Listed/ Under Hold by BHEL, shall not be considered till the 
period of their Ban/ De-list/ Hold. 
 
6. Ordering will be done on finally BHEL approved vendors only. 
 
For any further details please log on to www.bhel.com  or www.tenders.gov.in or www.bhelhwr.co.in 
 

 
 
 
Sudarshan Ram 
AGM (PPX-BOI) 

 
  

S. 
No. 

Tender No. 
 

Item Description Total 
Requirements 

Last date to get 
from BHEL 

Opening 
date 

1. B/4222/2015/5073V1 
Air Exhauster with Motor 
( Type-E) 
( W90716121050) 

6 Nos. 
1 day before 
opening date 

15-JUNE-
2016 
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BHEL Enquiry No. : BOI/OT/16-17/Air Exhauster/01 Date of issue : 23.05.2016 
                                                                                                                                   Due Date/ opening date: 15.06.2016. 
M/s………………………. 
 
Sub: Tender Enquiry No. B/4222/2015/5073V1 
 
Dear Sir, 
 
               BHEL is pleased to invite your offer in TWO PARTS strictly as per enclosed terms and conditions and 
instruction to bidders, in sealed covers for the under mentioned equipment / systems. 

S. 
N. 

 

Material Code  
 

Total  
Requirements/ 

Projects 

Item Description Delivery Required 

1 W90716121050 6 Nos for North 
Karanpura, project. 

Air Exhauster with 
Motor ( Type-E) 
Technical Spec. No. 
HE57008 Rev. 10  

For North Karanpura U-1,2&3: 
27.01.2017, 27.07.2017 & 
01.01.2018. 
 
 

 
Please submit your lowest quotation / offer for the above requirements subject to our terms and conditions. 
Your offer should be reached to us on or before the due date by 13:45 Hrs. (IST).  
 
NOTE: The vendor should submit their best prices at this stage itself and they will not be allowed to revise 
their prices. Any revision / discount given by vendor subsequently will be ignored. 
 
“Any clarification on technical specifications can be obtained from BHEL before tender opening. Suppliers are 
welcome to have pre-bid meeting with BHEL engineers for better understanding of our requirements”. 
 
Part-I i.e. PQR and technical offer shall be opened at 14:00 Hrs. (IST) on the due date in the presence of 
authorized representatives of the bidders who may like to be present. The authorized representative should 
bring enquiry specific authority letter from their principals for attending the bid opening. 
 
 
“MSE Suppliers can avail the intended benefits only if they submit along with the offer, attested copies of 
either EM II certificate having deemed validity (five years from the date of issue of acknowledgement in EM 
II) or valid NSIC certificate or EM II certificate along with attested copy of a CA certificate (Format enclosed 
at annexure-1 where deemed validity of EM II certificate of five years has expired) applicable for the 
relevant financial year (latest audited). Date to be reckoned for determining the deemed validity will be the 
date of PQR opening (Part 1 in case of three part bid). Non submission of such documents will lead to 
consideration of their bid at par with other bidders. No benefit shall be applicable for this enquiry if any 
deficiency in the above required documents is found or the requisite documents are not submitted before 
price bid opening. If the tender is to be submitted through e-procurement portal, then the above require 
document are to be uploaded on the portal. Documents should be notarized or attested by a Gazette 
officer.” 
 
Based on above clause, the credentials of all MSE Suppliers will be reviewed for giving the intended benefits 
for MSE suppliers at the time of tender evaluation. 
 
“Evaluation of tender shall be done on total landed cost to BHEL basis”. 
 

The Offers of those vendors, which would not meet our PQR requirements, would be rejected by BHEL. 
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KINDLY READ “INSTRUCTIONS TO BIDDERS” THOROUGHLY. QUOTATION NOT IN ACCORDANCE WITH THE 
ABOVE INSTRUCTIONS ARE LIABLE TO BE DISQUALIFIED AND IGNORED. 
 
1. Tender specific terms & Conditions is attached herewith. Please confirm each clause and submit duly ink 

signed and stamped terms & conditions along with your valuable offer.  

2. You may downloaded all original documents from website by 14.06.2016. (5:00PM; IST). 

3. Please submit your complete offer by 15.06.2016. (01:45 PM; IST) to our tender cell. Please note that late 

offer will not be considered.  

4. Offers against our enquiry will be opened on 15.06.2016. (02:00PM; IST). 
 

Address for Submission of Offer: 
To, 
The Head of Materials Management, 
Heavy Electrical Equipment plant, 
Haridwar-249403, Uttrakhand, India 
 
 

Please submit your complete offer on given address within due date & time mentioned above and as per 
other details given in original tender documents. 
 
 
 
 
For & ON BEHALF OF BHEL, HARDWAR 
 
 
 
 
Sudarshan Ram 
AGM (PPX-BOI) 
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INSTRUCTION TO BIDDERS 
 
Clause 1.0:  
 
The tenders shall be submitted in two parts (Part I consisting of Techno-Commercial Bid, quality plan, replica 
of price bid & pre-qualification requirements and Part II Original Price Bid) as described below on or before 
the due date.  
 

 The Quotation should be from the Principal / Original Manufacturer, even if it is submitted through their 
authorized agents, failing which the quotation is likely to be ignored. 

 Any corrections / amendments shall be properly & fully authenticated with signature. 
 
BHEL will deal directly with the manufacturer and no correspondence with the agents will be entertained. The 
agents will not be permitted to visit / interact with BHEL on behalf of their principals. Subsequently also, no 
correspondence of any type will be made with any agents (all individuals  / companies – representative / 
adviser / retainer ship basis or claimed to be part time employees for many OEMs / claiming to be channel or 
business partner for BHEL work / stockiest not registered specifically etc. are agents). Communications with 
only those agents who have submitted agency agreement with their respective principal may be done. 
 
The bidders (originals manufacturers) will have to submit ink-signed offer / bid in original directly to BHEL. In 
case the bid is submitted by fax / email, the bidders shall simultaneously ensure submission of ink-signed 
original bid to BHEL also in the manner prescribed in this tender.  
 
The suppliers or their authorized person may be allowed to attend the tender opening, duly authorized by 
their principals, through an enquiry specific authorization letter on that particular day. General authorization 
letter is not acceptable. 
 
Clause 1.1: 
 
PART-I (TECHNO-COMMERCIAL BID) shall comprise of following documents: 
 

a) Pre-Qualification Requirements (as defined in Annexure-A, A1 & A2) 

b) Complete Technical offer with relevant drawings/ datasheets/documents /QP etc. (as Per Special 
Instructions mentioned in Annexure-B). 

c) Catalogue of the Equipment (If applicable) 

d) Duly Filled in “Terms & Conditions of the Two Parts Tender” (as per Annexure-C). 

e) Deviation if any with reference to specification to be laid down on separate sheet. Cost of deviation is 
to be submitted along with the price bid essentially, in case vendor withdraws the deviation clauses 
then same will be considered for final evaluation. 

f) Replica of Price Bid/ Price sheet (without Prices). 

g) The rating of the company quoting for this tender from a third party (independent agency) preferably 
by DUN & BRADSTREET should be submitted (D&B NUMBER). Compliance of this clause is mandatory 
in case of foreign supplier, Indigenous suppliers to submit the copy of balance sheets for last three 
years in absence of D&B / third agency report. 

h) Supplier Registration Form: The Supplier Registration Form (SRF) duly filled will be assessed for 
manufacturing capability, quality systems being followed, organizational soundness and financial 
worthiness. The SRF is enclosed for your reference. This form may also be downloaded from 
www.bhelhwr.co.in or www.bhel.com 
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Note: 
1. Suppliers who are already registered at HEEP, BHEL, Haridwar in the PMD (product material directory) for 
this item are exempted for submitting the Supplier registration form. 
2. Please note that all details required in supplier registration form to be filled and submitted on online 
supplier registration portal on www.bhel.com along with complete documents. However, Supplier 
Registration Form (SRF) is attached along with enquiry for your reference only.  
 
Clause 1.2: PART-II (PRICE BID) 
 
The price Bid (with prices) for the complete scope as specified above shall be submitted. 
 
a) Foreign Suppliers: Dispatching Port & Country of dispatch is to be mentioned clearly. The Prices are to be 
quoted on both FOB/FCA & CFR Mumbai basis. The offer of the bidder not quoting CFR (Mumbai) Charges will 
be loaded by the maximum shipment charges, packing & forwarding charges quoted by any other bidder from 
the same or nearby port, against the enquiry/freight rate available with BHEL.  
 
b) Indigenous suppliers: The Prices are to be quoted on Ex-Works with freight pre-paid up to destination basis. 
The goods can be dispatched through any Bank approved Transporter having their branch at Haridwar. The 
names and addresses of transporters approved by IBA as well as BHEL are hosted on our website 
www.bhelhwr.co.in. The offer of the bidder not quoting on Freight Pre-paid up to destination basis will be 
loaded by maximum freight, packing & forwarding charges quoted by any other vendor from the same or 
nearby station, against the enquiry / freight rate available with BHEL.  
 
c) Transit Insurance shall be taken care of by BHEL. Please quote accordingly. 
 
d) Applicable Sales Tax, Excise Duty, Service Tax, educational cess and any other statutory levy should be 
indicated separately and clearly in the quotation, else it will be concluded that the offer is inclusive of all taxes 
& duties. 
 
e) The price comparison will be on the basis of total landed cost to BHEL involved for delivery up to final 
project site. Import Offers shall be loaded for applicable custom duties for the project & freight element/ 
other charges involved for delivery up to Project Site as per BHEL’s transport contract.  
 
f) The Part-II (Price Bid) along with supplementary price bid (if called for by BHEL) will be opened at a later 
date of only those bidders whose Part-I bid (i.e. PQR and Techno-commercial bid) is found suitable by BHEL. 
BHEL reserves the right to evaluate vendor’s process capability / quality systems etc. by visiting vendor 
works (if required). 
 
Clause 1.3: 
The following shall be super-scribed on the envelopes: 

 
1. PART-I (a): Documents required in pre-Qualification Requirements (as defined in Annexure-A) shall be 

submitted in this part. 
Superscription on envelope: 
 1. TENDER NO. AND ITEM DESCRIPTION.      
 2. DUE DATE OF OPENING. 
 3. “PRE-QUALIFICATION REQUIREMENTS”  
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2. PART-I (b):  
The following shall be submitted in this part: 

 Complete Technical offer with relevant drawings/ documents /QP (As defined in Annexure B)  

 Catalogue (if required)  

 Deviation sheet  (if there is any deviation with respect  to our specification) 

  Replica of price bid/ Price sheet (without mentioning the actual prices)  

 Terms and conditions of two parts tender (foreign or indigenous, whichever applicable, As defined in 
Annexure C) 

 
Note:  
1. Vendors who are already registered at HEEP, BHEL, Haridwar in the PMD (Product Material Directory) for 
this item are exempted for submitting the Supplier Registration Form.  
2. Please note that all details required in supplier registration form to be filled and submitted on online 
supplier registration portal on www.bhel.com along with complete documents. However, Supplier Registration 
Form (SRF) is attached along with enquiry for your reference only. 
 

Superscription on envelope: 
 1. TENDER NO. AND ITEM DESCRIPTION.      
 2. DUE DATE OF OPENING. 
 3. “TECHNO-COMMERCIAL BID” 

 
 

3. PART-II: price bid & cost of deviation (if any) shall be submitted in this part 
 
Superscription on envelope: 

 1. TENDER NO. AND ITEM DESCRIPTION.      
 2. DUE DATE OF OPENING. 
 3. “PRICE BID” 
Clause 1.4: 
The Part-I (1 (a) & 1 (b)) & Part-II  bids shall be individually sealed and super scribed as indicated above and 
shall be enclosed further in the envelope duly sealed and super scribed as: 
 
“TENDER FOR (ITEM NAME) AGAINST TENDER NO. ----------------------- DUE ON --------------------------CONTAINING 
PART-I & PART-II. Vendor’s full name and address should be clearly mentioned on the envelope 
 
Clause 1.5: 
Envelopes not marked as above are liable to be ignored and will not be opened. 
 
Clause No. 1.6: As per directives of CENTRAL VIGILANCE COMMISSION, GOVERNMENT OF INDIA, one agent 
cannot represent two or more suppliers or quote on their behalf in a particular tender. If so found at any 
stage, BHEL Hardwar is likely to cancel Enquiries / POs to such suppliers. Further, such Indian Agent is likely 
to be de-listed (Black listed for business from BHEL) 
 
Thanking You,       
Yours faithfully, 
 
For & on behalf of BHEL, Hardwar. 
 
Sudarshan Ram 
AGM (PPX-BOI)        
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  Annexure-A 
 

PRE-QUALIFICATION REQUIREMENTS FOR NORTH KARANPURA U-1,2&3 PROJECT         
 

  PRE-QUALIFICATION REQUIREMENTS         
 

1). Vender should have designed (either by himself or under collaboration/licensing 

agreement), Manufactured and supplied equipment of the type and minimum equipment 

rating as stipulated below such that the respective equipment is in successful operation in at 

least one plant for a period not less than 2 years prior to the date of enquiry. 

 

Type of Equipment Equipment Rating 

Centrifugal Exhauster/Blower 

directly coupled with motor 

Flow 0.4m3/sec (minimum) 

with head 350mm WC 

(minimum) for dry air of 

1.2KG/M3 Density at ambient 

temperature and motor 

rating 5HP (Minimum) 

 

2). Documents required to be furnished in support of PQR. 

i)  Copy of purchase order (un-priced) for exhauster coupled with motor stipulated in the 

table of clause no. 1 at a plant. 

ii)   Certificate of successful operation for at least 2 years of the equipment supplied at the 

plant mentioned in point (i) above, duly certified from end user. Suggestive format as per 

annexure-A2. 

iii)   Duly filled “DETAILS OF EQUIPMENT” for which end user certificate as per S. No.(ii) is 

furnished ( format as per annexure-A3). 

iv) Supporting documents are not required from vendors who have already supplied the 

equipment to BHEL, Haridwar as per BHEL specification no. HE57008. Reference BHEL PO No. 

to be furnished.  

 

Notes: 

1. BHEL reserves the right to verify the information submitted by the vendor. In case 

any information is found to be false or incorrect, the offer shall be rejected. 

2. All the documents and correspondences should be in English language.  
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ANNEXURE-A1 

 
Note: If Customer’s letter head is in language other than English then translation in English shall be 
written below header.   
 
                                                                                                                                               DATE: 
                 Date :  
 
                                                 TO WHOM SOEVER IT MAY CONCERN 
 
 
This is to certify that M/s ……………………. have Designed, Engineered, Manufactured and supplied us 
Centrifugal Exhausters/blowers directly coupled with motor for our ………………………. Plant, under our 
Purchase Order No…………….. dt ……………..  . 
 
 
The Centrifugal Exhausters/blowers directly coupled with motor were commissioned on dtd ……………. 
and is in successful operation without any problem since commencement of operation. 
 
 
 
 
 
Name of the Organization:  
 
Signature: 
 
Name of the Signatory: 
 
Designation: 
 
Place:  
 
Date of issue: 
 
Seal & Stamp of the  
Organization:    
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ANNEXURE-A2 

 
                                                           DETAILS OF EQUIPMENT 
 

Bidder’s Name and Address:                                                                                    To 

 ………………………………………                                                                                       BHEL, HEEP, RANIPUR, 

                                                                                                                                       HARIDWAR-249403 
 

Details of manufacture of proven equipment’s. 

 

 

S. NO.                                                            ITEM DESCRIPTION 

 

A.                                       CENTRIFUGAL EXHAUSTER/BLOWER       
                         DIRECTLY COUPLED WITH MOTOR 
 
 

1.00.0 Name, Address & Telephone No. of the manufacturer. 
 

1.01.0 Name and location of the plant where the exhauster is installed.  
 

1.02.0 Client name and its Address, Fax no. & Tel no. 
 

1.03.0 Name and Designation of the responsible person in client’s organization. 
 

1.04.0 Po No. and Date. 
 

1.05.0 Date of commissioning of System/Package. 
 

1.06.0 (a). Whether the System/Equipment’s are in                              Yes/No 
       Successful Operation for a minimum period 
       of two (2) years prior to the date of enquiry.  
 
(b). Whether the system/equipment’s are in                                Yes/No 
       Successful operation as prior to date of enquiry. 
 
 

 Item Description 

 

                                                                                                           Signature of authorized signatory...  
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1.07.00 Brief Technical Particulars of the System/Package/Equipment’s: 
 

(i) Designed by  
 

(ii) Manufactured by  
 

(iii) Fan Type  
 

(iv) Design Standard  
 

(v) Whether directly coupled with motor                          Yes/No 
              

(vi) Working medium being handled by Exhauster 
  

(vii) Operating Temperature of working medium 
  

(viii) Density of working medium (kg/m3)                   
 

(ix) Head developed by exhauster at above density (mmWC) 
 

(x) Flow rate of working medium (m3/sec)      
 

(xi) Diameter of impeller after machining (mm)                                                        
 

(xii) HP rating of Exhauster motor 
 

(xiii) Make of Motor 
 

(xiv) Power absorbed by motor 
 

(xv) Profile of blades of impeller (Straight/ 
      Backward curved/ forward curved)                               

 

(xvi) Whether Counter Flanges supplied with                           Yes/No   

 
 
                                                                               

                                                                                                     Signature of authorized signatory...     
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Annexure-B 

 
SPECIAL INSTRUCTIONS       

A) GENERAL REQUIREMENTS 
1. The material is to be dispatched to project site directly from supplier works. Quotation shall be submitted 

accordingly. 

 

Project wise requirements are detailed below: 

 North Karanpura U-1,2&3 (Jharkhand) project: 06 Nos.  

 

2. The offer shall be submitted in-line with the Technical specification no. HE 57008 Rev.10 (Enclosed). 

3. Duly filled and ink signed, stamped “Terms and Conditions of the Two Parts Tender” are to be necessarily 

submitted along with the offer. 

4. Please note that all details required in supplier registration form to be filled and submitted on online 

supplier registration portal on www.bhel.com along with complete documents. However, Supplier 

Registration Form (SRF) is attached along with enquiry for your reference only.  

5. Ordering will be done on finally NTPC approved vendors only. Please quote your valuable offer keeping 

this in view.  

 

B) QUALITY REQUIREMENTS  

1)  For BHEL & NTPC approved vendors (i.e. M/s SK Systems & M/s CB Doctor):  

 

a) Vendor to submit separate quality plan as per BHEL specification no. HE57008 Rev-10 in enclosed QP 

format for BHEL & NTPC approval.  

b) Inspection of material would be done by BHEL nominated inspection agency TUV & NTPC (if foreseen) 

as per NTPC approved quality plan. 

 

2) For New Vendors:- 

a) In case of Indigenous supplier:  

i)  Kindly submit the quality plan as per BHEL specification no. HE57008 Rev-10 in enclosed format for 

BHEL & NTPC approval.  

ii)  Inspection of material would be done by BHEL nominated inspection agency TUV & NTPC (if foreseen) 

as per final approved quality plan. All third party inspection charges for Indigenous supplier shall be 

to BHEL account.  

iii)  Vender approval from NTPC is required. Please submit vendor credentials (i.e. manufacturing & testing 

facilities, experiences, filled NTPC sub-questionnaire format, certifications, end user certificates…etc.) 

for taking up vendor approval with NTPC. 

b) In case of foreign supplier:  

i)  Kindly submit the quality plan as per BHEL specification no. HE57008 Rev-10 in enclosed format for 

BHEL & NTPC approval.  

ii) Inspection of material would be done by third party inspection agency TUV/BV/LRS & NTPC as per 

NTPC approved quality plan. Inspection charges for third party inspection for foreign scope of supply 

shall be to your account. Kindly quote your valuable offer inclusive of inspection charges. If nothing 

has been mentioned in your offer for inspection charges, the same would be considered to be inclusive 

in your offer. Please quote your offer accordingly. 
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(iii)  Vender approval from NTPC is required. Please submit vendor credentials (i.e. manufacturing & testing 
facilities, experiences, filled NTPC sub-questionnaire format, certifications, end user certificates…etc.) 
for taking up vendor approval with NTPC. 

 
c)   The price bid of your valuable offer would be opened and considered only after NTPC approval. Please 

quote your offer accordingly. 
 
d)   Ordering will be done on finally PQR qualified & NTPC approved vendors only. Please quote your valuable 

offer accordingly. 

 

Kindly ensure the timely submission of your offer (latest by 13:45 Hrs. IST on the due date) and note that 

Late Offers shall not be entertained under any circumstances. 

 

 

 

Sudarshan Ram 

AGM (PPX-BOI)     
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 THE ADDITIONAL GENERAL MANAGER (PPX-BOI) 
  BHARAT HEAVY ELECTRICALS LIMITED,  

Heavy Electrical Equipment Plant 
Ranipur, Haridwar – 249403 (UK), India 

 
 
 
 
 
 

Tender Enquiry No. B/4222/2015/5073V1 for the requirements of Air Exhauster (Type-E) for North 
Karanpura U-1, 2 & 3 project. 

 
The technical specifications/other documents uploaded along with this Open Tender are as mentioned below. In 
case of non-receipt or non-clarity of any of these documents, you may contact undersigned. No Financial 
Implication on account of non-availability of documents would be entertained after opening of PQR and Techno-
Commercial Offers (i.e. Part -I). 

LIST OF ENCLOSURES  
 

Commercial Documents 

 Document No. Number of pages 
1.   ENQ. NUMBER B/4222/2015/5073V1 03 
2. INSTRUCTION TO BIDDERS  03 
3. MSE SUPPLIER CERTIFICATE/ Annexure-I 01 

4. PRE-QUALIFICATION REQUIREMENTS/ Annexure –A, A1 & A2 04 
5. SPECIAL INSTRUCTIONS / Annexure B 01 
6. SUPPLIER REGESTRATION FORM (for foreign supplier) 04 Apply on line web site “ 

www.bhel.com” for registration, 

after clear the PQR 
7. SUPPLIER REGESTRATION FORM (for Indian supplier) 19 

8. GENERAL TERMS & CONDITIONS (INDIAN) 08 

9.  GENERAL TERMS & CONDITIONS (FOREIGN) 08 

10. TERM AND CONDITIONS OF TENDER ENQUIRY (foreign supplier)  
 
annaaAAAAAANNEXUREANNEXURE  

05 
11. TERM AND CONDITIONS OF TENDER ENQUIRY (Indian supplier) 04 
12. NTPC SUB-QUESTIONNAIRE FORMAT 11 
12. QUALITY PLAN FORMAT 01 

 TOTAL PAGES 72 

 
Technical Documents 

 Document No. Number of pages 
1 Technical Specification No. HE57008 Rev. 10 11 
 TOTAL PAGES   11 

 CUMULATIVE PAGES   83 
 

 
Gaurav Tomar         Sudarshan Ram 

Email Id: gauravt@bhelhwr.co.in      Email Id: sram@bhelhwr.co.in 

Engineer (PPX-BOI)        AGM (PPX-BOI) 

01334-281685         01334-284269 

http://www.bhel.com/
mailto:gauravt@bhelhwr.co.in
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Tender Enquiry No. B/4222/2015/5073V1 for the requirements of Air Exhauster Type-E (Annexure -C) 
 

Signature of supplier with seal Page 1 
 

TERMS AND CONDITIONS OF THREE PARTS TENDER ENQUIRY 
(For foreign supplier) 

You are requested to kindly confirm the following commercial terms and conditions. Duly filled, ink signed and 
stamped copy of this is to be submitted by you along with your offer. 
These terms and conditions supersede the same or similar terms and conditions if they are appearing elsewhere 
in the Enquiry. 

S. 
No 

Terms Description  Your 
confirmation 

1.  Document 
Checklist: 

Kindly confirm that the following documents have been submitted along with your 
offer:  
 

1. Requisite EMD & Tender Fee. 
2. Complete Technical offer with relevant drawings/ documents /QP etc. (as Per 

Special Instructions mentioned in Annexure-B). 
3. Pre-Qualification Requirements (as defined in Annexure-A1, A2 & A3). 
4. Experience Details 
5. Any other document as specified in “Instructions to Bidders”. 
6. Supplier Registration Form (for vendor’s not registered at BHEL, Hardwar for 

this item) 
7. Desired documents for customer approval (if any, as Per Special Instructions 

mentioned in Annexure-B).  
8. NTPC sub-questionnaire for New Vendor’s 

 

2.  Evaluation 
criterion: 

Evaluation of tender shall be done on total landed cost to BHEL project wise basis.  

3.  Bank Charges: Kindly Confirm that Bank Charges shall be either side.  

4.  Insurance: The Transit Insurance will be arranged by BHEL. Pl. send your offer keeping this in 
view. 

 

5.  Validity: Confirm that your offer shall be valid for 180 days from the date of tender opening.  
 
BHEL will reserve the right to reject any or all quotations, quoting validity less than 
180 days. 

 

6.  Engineering 
Documents 
approval: 

Drawings/Data sheets/other documents/QP as called in the specifications/tender 
documents shall be submitted for approval to BHEL for BHEL/customer approval 
within 30 days of purchase order. BHEL will arrange the approval of the 
drawings/data sheets/ documents/QP within 30 days of their receipt provided those 
are complete in all respect.  
Any delay in delivery on account of late submission of drawings/other 
documents/QP shall be to vendor’s account. Kindly confirm. 

 

7.  Technical 
Requirements: 

a)- Kindly confirm that all technical data given as per BHEL Specification No. HE57008 
Rev.10 shall be adhered to. 
b)- Kindly confirm that Air Exhauster (Type-E) will supplied as per BHEL Specification 
No. HE57008 Rev.10. 

 

8.  Penalty for 
Late Delivery: 

Kindly confirm that penalty for late delivery w.r.t to contractual delivery shall be 
applicable at the rate of 0.5% of the total order value per week of delay or part 
thereof subject to a maximum of 10% of the total order value ( Lot Wise). 
 
Date of AWB/BL/LR shall be treated as delivery date for all purposes. 

 

Loading for deviation in penalty for LD clause: Please note that, in case of deviation 
in penalty clause, BHEL will evaluate your offer after loading on account of deviation 
in penalty. Loading will be done to the extent by which penalty clause is not agreed. 
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9.  Origin of 
quotation: 

Origin of Quotation: The quotation should be from the principal/original supplier 
even if it is submitted through their authorized agents, failing which the quotations 
are liable to be ignored. 

 

10.  MDCC (Material 
dispatch 
clearance 
certificate) 
clause: 

Please note that material shall be dispatched only after issue of Material dispatch 
clearance certificate (MDCC) by BHEL. For issue of MDCC, you are required to submit 
all manufacturing test certificates (TCs) to BHEL. BHEL will issue MDCC within 7 days 
of receipt TCs, if complete & clear w.r.t. approved technical documents and quality 
plan. 

 

11.  Right of 
Acceptance: 

Right of Acceptance – BHEL reserves the right to reject any or all the quotations 

without assigning any reasons thereof. BHEL also reserves the right to Increase or 

decrease the tendered quantities. Supplier should be prepared to accept order for 

reduced Quantity without any extra charges. Vendor should also be prepared for 

giving discount in case of Increase in Quantity. 

 

12.  Basis of 
quotation: 

Kindly confirm that Imported & Indigenous scope of supply has been mentioned 
separately in your offer (if applicable). 

 

For Indigenous Scope of Supply (If any):  
Kindly confirm that the prices have been quoted on freight pre-paid upto destination 

basis. The goods can be dispatched through any Bank approved transporters having 

their branch at Hardwar. The names and addresses of transporters approved by IBA 

as well as BHEL are posted at our website www.bhelhwr.co.in. 

 

Pls. note that, if you dispatch the material by any BHEL un-approved transporter 
then you will be required to furnish the MRC (Material Receipt Certificate) from 
Project Site for processing of your invoice. No demurrage charges would be payable 
by BHEL. Kindly confirm. 

 

For Imported scope of Supply: 
a) Please quote on FOB as well as CFR Mumbai Basis. Freight/shipping charges shall 

be quoted separately in the offer. Please confirm. 

 

b) Please note that BHEL Reserves the right to place the order either on FOB or CFR 
basis. In case order is placed on CFR basis then Transportation from port of origin 
to Mumbai Port shall be to your account. 

 

c) Please Inform Name of your FOB port.  

13.  Payment 
Terms: 

For Import scope of supply:  
a) 100 % payment shall be through un-confirmed & irrevocable letter of credit. 
b) LC shall be opened 60 days prior to scheduled delivery with validity of 
90 days from the date of LC opening. LC would be opened after receipt of 
intimation of material readiness from the supplier.                                                                      
Or 
 100% Payment against presentation of dispatch documents thru bank or direct 
to BHEL.                                                         

 

For Indigenous scope of supply: 
100% Payment against presentation of dispatch documents thru bank or direct to 
BHEL.  

 

Please note that in case of any deviation in the payment terms, BHEL shall evaluate 
your offer after loading on account of deviation in payment terms as per BHEL 
practice / policy.  

 

http://www.bhelhwr.co.in/
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15. Quality 
Requirements: 

2) For North Karanpura U-1,2&3 project:- 

a) In case of Indigenous supplier:  

i)  Kindly submit the quality plan as per BHEL specification no. HE57008 Rev-10 in 

enclosed format for BHEL & NTPC approval.  

ii)  Inspection of material would be done by BHEL nominated inspection agency 

TUV & NTPC (if foreseen) as per final approved quality plan. All third party 

inspection charges for Indigenous supplier shall be to BHEL account.  

iii)  Vender approval from NTPC is required. Please submit vendor credentials (i.e. 

manufacturing & testing facilities, experiences, filled NTPC sub-

questionnaire format, certifications, end user certificates…etc.) for taking up 

vendor approval with NTPC. 

b) In case of foreign supplier:  

i)  Kindly submit the quality plan as per BHEL specification no. HE57008 Rev-10 in 

enclosed format for BHEL & NTPC approval.  

ii) Inspection of material would be done by third party inspection agency 

TUV/BV/LRS & NTPC as per NTPC approved quality plan. Inspection charges 

for third party inspection for foreign scope of supply shall be to your 

account. Kindly quote your valuable offer inclusive of inspection charges. If 

nothing has been mentioned in your offer for inspection charges, the same 

would be considered to be inclusive in your offer. Please quote your offer 

accordingly. 

(iii)  Vender approval from NTPC is required. Please submit vendor credentials (i.e. 
manufacturing & testing facilities, experiences, filled NTPC sub-questionnaire 
format, certifications, end user certificates…etc.) for taking up vendor approval 
with NTPC. 

 “Charges for above mentioned third party inspection agency will be to vendor 

scope. Please quote your valuable offer inclusive of third party inspection charges 

for foreign scope of inspection. In case, nothing is mentioned in your offer then 

your valuable offer will be evaluated considering inclusive inspection charges”. 

  

Pl. note that at least 15 days’ notice should be required for carrying out the 

inspection at your works. Any delay on this account will be to respective parties. 

 

16 Guarantee/ 
Warranty 
Clause: 

Kindly confirm that Guarantee/ Warranty shall be offered for a period of 18 months 
from the date of shipment/ Supply or 12 months from the date of commissioning of 
the equipment, whichever is earlier.  
 
In case of any failure or trouble reported from site, the supplier shall depute their 
representative immediately to attend the problem and replace the defective 
component/ parts if required. 

 

 Loading for deviation in Guarantee/ Warranty period: In case of deviation in this 
clause, your offer would be loaded as per BHEL practice / policy. Guarantee/ 
Warranty offered below 18 months from the date of supply are liable for rejected. 
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17 Risk Purchase: In case of abnormal delays (beyond the maximum late delivery period as per Penalty 
clause) in supplies / defective supplies or non-fulfillment of any other terms and 
conditions given in Purchase Order, BHEL may cancel the Purchase Order in full or 
part thereof, and may also make the purchase of such material from elsewhere / 
alternative source at the risk and cost of the supplier. BHEL will take all reasonable 
steps to get the material from alternate source at optimum cost. If bidder does not 
agree to the above Risk Purchase Clause, BHEL reserves the right to reject the offer. In 
case for compelling reasons BHEL accepts the offer without acceptance of this clause 
by the bidder and in the eventuality of Risk Purchase, appropriate action will be taken 
as per BHEL extant rules. This will be without prejudice to any other right of BHEL 
under the contract. 
 
Please note that deviation in Risk purchase clause shall not acceptable. 

 

18. Arbitration 
clause 
(Indigenous 
and Import 
scope of 
supply): 

Arbitration Clause (For Indigenous Orders):- In all cases of dispute the matter shall 
be referred for ARBITRATION to any Arbitrator to be appointed by the Executive 
Director or any officer who is administrative head of Bharat Heavy Electrical Ltd., at 
Hardwar. The award of the Arbitrator shall be final and binding on both the parties. 
The Arbitrator shall have the power to extend, from time to time, the time for making 
his award with the consent of all parties. 

 

Arbitration Clause (For Import Orders): In the event of any dispute or difference 
arising between the parties to this contract regarding execution of same or their 
respective rights and liabilities thereunder, the same shall except as otherwise 
expressly provided therein, be referred to the arbitration of two arbitrators, one to be 
appointed by each party; or in the case of said arbitrators not agreeing then an 
umpire to be appointed by the two arbitrators in writing before entering on that 
reference and provisions of the arbitration and conciliation Act, 1996 or any statutory 
notification, or re-enactment therefore and rules framed there under from time to 
time shall apply to such arbitrations. If the two arbitrators do not agree on the 
appointment of umpire. It (the nomination of the umpire shall be done the 
International Chamber of Commerce Paris (France)). The decision of arbitrators, or in 
case of their not agreeing, that of the said umpire shall be binding both on seller and 
purchaser. The venue of the arbitration shall invariably be New Delhi (India). 

 

19. Deviation  
(if any): 

Kindly Confirm that there is no deviation with respect to BHEL Specifications. 

However, deviations, if any, are to be listed as a separate attachment. The additional 

price, if any, for withdrawal of these deviations must be provided. The offers that do 

not meet the substantial requirements of our enquiry are liable to be ignored. The 

bidders shall be deemed to comply with all the requirements of bidding documents 

except for listed deviations without any extra cost irrespective of any mention to the 

contrary anywhere else in the bid. 

 

20. CST/ VAT (If 
applicable, 
Indigenous 
scope of 
supply): 

In case of VAT: Please inform the location of your works and applicable VAT Charges 

within the state.  

North Karanpura U-1,2 & 3 project: (Jharkhand) 06 No’s. 

 

In case of CST: This is E-1 transaction. BHEL shall be issue “C Form”. After issue “C 
Form” by BHEL vendor has to submit E-1 Form to BHEL. Kindly confirm.  
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21. Custom Duty 
(For Import 
Scope) and 
Excise duty 
(For 
indigenous 
scope) if any: 

At present, following Custom Duties/Excise duties are applicable for various projects 
covered in this enquiry: 
 
North Karanpura U-1,2 & 3 project: ED  Exempted/Custom Duty Free 

Pls. note that the comparison would be done as per the applicable custom/Excise 
Duty structure on the date of opening of Price Bid. In the event of ordering, BHEL 
will provide PAC documents to the vendors for availing ED exemption. In no case, 
ED would be payable by BHEL to vendors. 

 

22. Business 
Dealing: 

Please note that BHEL will deal directly with manufacturer and no correspondence 
with the agent will be entertained. The ink signed offer / bid in original has to be 
submitted by the registered manufacturer / OEMs directly to BHEL. Subsequently 
also, no correspondence of any type shall be entered into with the agents. Bids 
submitted by agents may not be considered for evaluation and shall be returned to 
them only, without assigning any reason. Please note the same. Also the name of 
principal supplier should be indicated on envelope in addition to Enquiry no and 
due date.   

 

23. General 
Terms: 

Ink signed order acceptance shall be furnished within 15 days of order placement. In 
case order acceptance do not received within 15 days of order placement, PO 
deemed to be accepted by you.  

 

Please note no revision in the prices or submission of supplementary price bid will be 
allowed during the validity of the offer. However if there is any change by BHEL w.r.t. 
original specifications/ requirements/ scope/terms and conditions, the bidders may 
be asked by BHEL to submit only the price impact bid for such changes only. 

 

Please note that the exchange rate for evaluation would be taken as TT Selling rate of 
SBI as on scheduled date of tender opening (Part-1 bid, i.e. Pre-qualification 
requirements). 

 

All envelopes to be marked with whether “Priced Bid” (Part – 3) or “Un‐Priced Bid 
Cum Techno‐Commercial Bid” (Part – 2) and Pre-qualification requirements (Part-1). 
The replica of Priced Bid (without prices) would be necessarily submitted along with 
Part‐2 (i.e. Techno-commercial bid) of the offer. 

 

Confirm that Approx. Weight and Volume of the packages has been mentioned in the 
Techno-Commercial Offer (Part – 2). 

 

Kindly confirm that the minimum delivery period in no. of weeks/months from the 
date of issue purchase. 

 

Pl. Confirm that the prices will remain firm during the entire validity and execution of 
the Project.  

 

24.  Please note that in unlikely event of delay in dispatches (for reason attributed to 
either side) your invoices would be processed after suitable deduction as per PO 
clause. Any issue/dispute regarding deduction of penalty for LD can be settled later 
on. This would help in earlier processing of invoice. 
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TERMS AND CONDITIONS OF THREE PARTS TENDER ENQUIRY 
(For Indigenous supplier) 

You are requested to kindly confirm the following commercial terms and conditions. Duly filled, ink signed and 
stamped copy of this is to be submitted by you along with your offer. 
These terms and conditions supersede the same or similar terms and conditions if they are appearing elsewhere 
in the Enquiry. 

S. 
No 

Terms Description Your 
confirmation 

1.  Document 
Checklist: 

Kindly confirm that the following documents have been submitted along with your 
offer:  

1. Requisite EMD & Tender Fee. 
2. Complete Technical offer with relevant drawings/ documents /QP etc. (As 

per Special Instructions mentioned in Annexure-B). 
3. Pre-Qualification Requirements (as defined in Annexure-A, A1 & A2). 
4. Experience Details 
5. Any other document as specified in “Instructions to Bidders”. 
6. Supplier Registration Form (for vendor’s not registered at BHEL, Hardwar 

for this item) 
7. Desired documents for customer approval (as Per Special Instructions 

mentioned in Annexure-B).  
8. NTPC sub-questionnaire format for New Vendor’s 

 

2.  Evaluation 
criterion: 

Evaluation of tender shall be done on total landed cost to BHEL basis for complete 
tender requirements.” 

 

3.  Bank Charges: Kindly Confirm that Bank Charges shall be either side.  

4.  Insurance: The Transit Insurance will be arranged by BHEL. Pl. send your offer keeping this in 
view. 

 

5.  Validity: Confirm that your offer shall be valid for 180 days from the date of tender opening.  
BHEL will reserve the right to reject any or all quotations, quoting validity less 
than 180 days. 

 

6.  Basis of 
quotation: 

Kindly confirm that the prices have been quoted on freight pre-paid upto 

destination basis. The goods can be dispatched through any Bank approved 

transporters having their branch at Hardwar. The names and addresses of 

transporters approved by IBA as well as BHEL are posted at our website 

www.bhelhwr.co.in. 

 

Pls. note that, if you dispatch the material by any BHEL un-approved transporter 
then you will be required to furnish the MRC (Material Receipt Certificate) from 
Project Site for processing of your invoice. No demurrage charges would be 
payable by BHEL. Kindly confirm. 

 

7.  Engineering 
Documents 
approval: 

Drawings/Data sheets/other documents/QP as called in the specifications/tender 
documents shall be submitted for approval to BHEL for BHEL/customer approval 
within 30 days of purchase order. BHEL will arrange the approval of the 
drawings/data sheets/ documents/QP within 30 days of their receipt provided 
those are complete in all respect. Any delay in delivery on account of late 
submission of drawings/other documents/QP shall be to vendor’s account. Kindly 
confirm. 

 

http://www.bhelhwr.co.in/
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8.  Technical 
Requirements: 

a)- Kindly confirm that all technical data given as per BHEL Specification No. 
HE57008 Rev.10 shall be adhered to. 
b)- Kindly confirm that Air Exhauster (Type-E) will supplied as per BHEL 
Specification No. HE57008 Rev.10. 

 

9.  Penalty for Late 
Delivery: 

Kindly confirm that penalty for late delivery w.r.t to contractual delivery shall be 
applicable at the rate of 0.5% of the total order value per week of delay or part 
thereof subject to a maximum of 10% of the total order value ( Lot Wise). 
 
Date of GR/LR shall be treated as delivery date for all purposes. 

 

Loading for deviation in penalty for LD clause: Please note that, in case of 
deviation in penalty clause, BHEL will evaluate your offer after loading on account 
of deviation in penalty. Loading will be done to the extent by which penalty clause 
is not agreed. 

 

10.  Payment 
Terms: 

100% Payment against presentation of dispatch documents thru bank or direct to 
BHEL. 

 

Please note that in case of any deviation in the payment terms, BHEL shall 
evaluate your offer after loading on account of deviation in payment terms as per 
BHEL practice / policy.  

 

11.  Guarantee/ 
Warranty 
Clause: 

Kindly confirm that Guarantee/ Warranty shall be offered for a period of 18 months 
from the date of shipment/ Supply or 12 months from the date of commissioning of 
the equipment, whichever is earlier.  
 
In case of any failure or trouble reported from site, the supplier shall depute their 
representative immediately to attend the problem and replace the defective 
component/ parts if required. 

 

Loading for deviation in Guarantee/ Warranty period: In case of deviation in this 
clause, your offer would be loaded as per BHEL practice / policy. Guarantee/ 
Warranty offered below 18 months from the date of supply are liable for rejected. 

 

12.  Deviation  
(if any): 

Kindly Confirm that there is no deviation with respect to BHEL Specifications. 
However, deviations, if any, are to be listed as a separate attachment. The 
additional price, if any, for withdrawal of these deviations must be provided. The 
offers that do not meet the substantial requirements of our enquiry are liable to be 
ignored. The bidders shall be deemed to comply with all the requirements of 
bidding documents except for listed deviations without any extra cost irrespective 
of any mention to the contrary anywhere else in the bid. 

 

13.  Right of 
Acceptance: 

Right of Acceptance – BHEL reserves the right to reject any or all the quotations 
without assigning any reasons thereof. BHEL also reserves the right to Increase or 
decrease the tendered quantities. Supplier should be prepared to accept order for 
reduced Quantity without any extra charges. Vendor should also be prepared for 
giving discount in case of Increase in Quantity. 

 

14.  MDCC (Material 
dispatch 
clearance 
certificate) 
clause: 

Please note that material shall be dispatched only after issue of Material dispatch 
clearance certificate (MDCC) by BHEL. For issue of MDCC, you are required to 
submit all manufacturing test certificates (TCs) to BHEL. BHEL will issue MDCC 
within 7 days of receipt TCs, if complete & clear w.r.t. approved technical 
documents and quality plan. 
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15.  Arbitration 
clause: 

In all cases of dispute the matter shall be referred for ARBITRATION to any 
Arbitrator to be appointed by the Executive Director or any officer who is 
administrative head of Bharat Heavy Electrical Ltd., at Hardwar. The award of the 
Arbitrator shall be final and binding on both the parties. The Arbitrator shall have 
the power to extend, from time to time, the time for making his award with the 
consent of all parties. 

 

16.  Origin of 
quotation: 

Origin of Quotation: The quotation should be from the principal/original supplier 
even if it is submitted through their authorized agents, failing which the quotations 
are liable to be ignored. 

 

17.  Risk Purchase: In case of abnormal delays (beyond the maximum late delivery period as per 
Penalty clause) in supplies / defective supplies or non-fulfillment of any other terms 
and conditions given in Purchase Order, BHEL may cancel the Purchase Order in full 
or part thereof, and may also make the purchase of such material from elsewhere / 
alternative source at the risk and cost of the supplier. BHEL will take all reasonable 
steps to get the material from alternate source at optimum cost. If bidder does not 
agree to the above Risk Purchase Clause, BHEL reserves the right to reject the offer. 
In case for compelling reasons BHEL accepts the offer without acceptance of this 
clause by the bidder and in the eventuality of Risk Purchase, appropriate action will 
be taken as per BHEL extant rules. This will be without prejudice to any other right 
of BHEL under the contract. 
 
Please note that deviation in Risk purchase clause shall not acceptable. 

 

18.  Quality 
Requirements: 

 For North Karanpura U-1,2&3 project: 

For BHEL & NTPC approved vendors (i.e. M/s SK Systems & M/s CB Doctor):  

a) Vendor to submit separate quality plan as per BHEL specification no. 

HE57008 Rev-10 in enclosed QP format for BHEL & NTPC approval.  

b) Inspection of material would be done by BHEL nominated inspection 

agency TUV & NTPC (if foreseen) as per NTPC approved quality plan. 

 

2) For New Vendors:- 

a) In case of Indigenous supplier:  

i)  Kindly submit the quality plan as per BHEL specification no. HE57008 Rev-10 

in enclosed format for BHEL & NTPC approval.  

ii)  Inspection of material would be done by BHEL nominated inspection agency 

TUV & NTPC (if foreseen) as per final approved quality plan. All third party 

inspection charges for Indigenous supplier shall be to BHEL account.  

iii)  Vender approval from NTPC is required. Please submit vendor credentials 

(i.e. manufacturing & testing facilities, experiences, filled NTPC sub-

questionnaire format, certifications, end user certificates…etc.) for taking up 

vendor approval with NTPC. 

 

Pl. note that at least 15 days’ notice should be required for carrying out the 

inspection at your works. Any delay on this account will be on respective parties. 
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21. CST/ VAT (If 
applicable, 
Indigenous 
scope of 
supply): 

In case of VAT: Please inform the location of your works and applicable VAT 

Charges within the state.  

 

North Karanpura U-1,2 & 3 project: (Jharkhand) 06 No’s. 

 

In case of CST: This is E-1 transaction. BHEL shall be issue “C Form”. After issue “C 
Form” by BHEL, vendor has to submit E-1 Form to BHEL. Kindly confirm. 

 

22. Excise duty: At present, following Excise duties are applicable for various projects covered in 
this enquiry: 
 
North Karanpura U-1,2 & 3 project: ED Exempted/Custom Duty Free 

 

Pls. note that the comparison would be done as per the applicable Excise Duty 
structure on the date of opening of Price Bid. 
In the event of ordering, BHEL will provide PAC documents to the vendors for 
availing ED exemption. In no case, ED would be payable by BHEL to vendors. 

 

23. Business 
Dealing: 

Please note that BHEL will deal directly with manufacturer and no correspondence 
with the agent will be entertained. The ink signed offer / bid in original has to be 
submitted by the registered manufacturer / OEMs directly to BHEL. Subsequently 
also, no correspondence of any type shall be entered into with the agents. 
 
 Bids submitted by agents may not be considered for evaluation and shall be 
returned to them only, without assigning any reason. Please note the same.   
Also the name of principal supplier should be indicated on envelope in addition to 
Enquiry no and due date.   

 

24. General Terms: Ink signed order acceptance shall be furnished within 15 days of order placement. 
In case order acceptance do not received within 15 days of order placement, PO 
deemed to be accepted by you.  

 

Please note no revision in the prices or submission of supplementary price bid will 
be allowed during the validity of the offer. However if there is any change by BHEL 
w.r.t. original specifications/ requirements/ scope/terms and conditions, the 
bidders may be asked by BHEL to submit only the price impact bid for such changes 
only. 

 

All envelopes to be marked with whether “Priced Bid” (Part – 3) or “Un‐Priced Bid 
Cum Techno‐Commercial Bid” (Part – 2) and Pre-qualification requirements (Part-
1). The replica of Priced Bid (without prices) would be necessarily submitted along 
with Part‐2 (i.e. Techno-commercial bid) of the offer. 

 

Confirm that Approx. Weight and Volume of the packages has been mentioned in 
the Techno-Commercial Offer (Part – 2). 

 

Kindly confirm that the minimum delivery period in no. of weeks/months from the 
date of issue purchase. 

 

Pl. Confirm that the prices will remain firm during the entire validity and execution 
of the Project. 

 

25.  Please note that in unlikely event of delay in dispatches (for reason attributed to 
either side) your invoices would be processed after suitable deduction as per PO 
clause. Any issue/dispute regarding deduction of penalty for LD can be settled later 
on. This would help in earlier processing of invoice. 

 

                                                                                                                                  
                                                                                                                                              (Signature of supplier with seal) 





















































































-, 
I 

-~
..J 

<
<

: 
;.. 

Q
I

.O
.

: 
~

..J>
I- 

~
<

- 
~

 
-( 

;"~
Q

~
 

u 
<

~
.

~
 

-: 
.:r."

~
 

-: 
...~

~
 

;.: 
~

 
z

~
 

.~
 

~
 

~

~

, 
;.. 0 

., 
J 

~
 

c 
Z

 
;,.;,. 

"-=
 

<
 

u 
' 

-

z 
u 

- 
~"'r-:<
 

"
~

 
=~

~
 

~
 

Q
 

.: 
~

""";;o~
. 

g 
~

 
I- ~

 
oc. 

-.
o~

<
o 

, 
u 

~
z 

-~
u 

0 
- 

~
 

~
 

~
 

Q
\ 

~
 

~
 

~
 

~
 

o~

~
 

U
 

~
 

~
~

 
r.. 

-( 
;;J

l
u 

U
 

"" 
N

 
(/) 

~
Q

.
~

 
<

 
I 

~
~

 
U

.., 
~

 
~

 
Z

 
~

 
lt~

 
~

 ~
 ~

0
U

Z
 

~
 

U
O

l-~
 

~
 

<
 

0 
"" 

Z
~

 
",Z

;J

~
 

~
 

U
 

~
 

t~
 

~

~
O

U
 

Z
 

U
 

"
U

 
~

 
~

~

<
 

It! 
Z

<

Z
 

;
~

 
...Z

Z
~

'"'" 
<

0 
0

~
 

~
I- 

:I:E
:::~

~
 

:=

U
z 

cn<
~

s: 
- 

~
 

Z
~

 
~

E
--::J<

~
 

~
~

 
r- 

""'~
~

cn

~
 

~
B

 
~

~
~

<
~

~
 

: 
~

o 
~

8
z~

. 
' 

.~
~

 
I- 

--cn

-~
 

, 
<

E
--<

 
-<

 
0 

:I:<
~

c'S
,

~
 

.Z
 

f-oO
"'-z

~
 

.: 
:~

~
- 

~
~

u~
'

O
":~

""~
~

u 
Q

~
~

~
~

 
r~

 
0 

.~
~

 
~

:I:I--IC
 

gJ~
::J;"..J

..,.,Z
>

~
~

<
U

 
!::::J~

;;.:O
Z

~
~

«;J", 
f-o~

~
 

U

Q
I~

Q
~

O
'O

~
 

~
~

~
Q

~

~
 

~
~

~
~

1::
~

 
-It!cncn-

~
 

~
~

 
viQ

~
cnt;

~
 

.0 
U

 
I: 

Q
~

~
~

~
U

~
~

 
111 

~
Q

~
~

~
 

~
:I: 

O
::J 

--

~
 

" 
U

 
U

... 
~

 
'"'" 

I- 
~

 (oJ U 
~

 
~

 
~

~
~

~
~

;;;J 
~

 
cn 

«>
-::J 

cn

Z
 

~
 

~
 

...":1:3 
Z

 ~
 

~
 

~
 

(/) 
:s 

Q
<

~
O

f-o

~
.. 

~
 

U
 

~
E

::: 
..~

z
~

 
~

 
=

 
~

~
~

~
~

~
 

;;J 
~

 
~

 
* 

..:I:u
~

 
(/) 

~
I 

~
 

* 
;,. 

-rIJ 
. 

U~
 

, 
. 

rIJ

~
 

.~
 

-
~

 
.., 

, 
~

 
~

J 
I 

~
 

U
 

..;,.-
Z

 
~

 
.~

 
~

<
 

-( 
rIJ 

g 
~

 
:I: 

, 
I

~
 

U
 

~
 

~
 

~
Z

 
~

 
~

 
<

rIJ 
;;J 

Q
I

~
 

~
 

I
~

 
-( 

-
~

 
Z

 
c;>

~
 

~
 

(/) 
t; 

~
rIJ 

-Q
I

<
 rIJ 

I- 
Z

 
~

 
(/) 

.:
I

~
~

 
zo 

~
 

0

~
~

 
~

- 
~

~

Z
~

 
zl- 

N
 

~
~

 
Z

~
~

 
~

~
 

t;::3 
~

~
<

 
~

~
 

<
~

 
<

8~
 

~
~

 
i

~
8 

~
~

l. 
J~

~
g 

J. 
J 

- 
~

 
.

0I 
..J 

- 
i 

rlJZ
 I

--~
- 

l



FORMAT NO.: QS-01-QA1-P-04/F2-RO                      1/11 

ANNEXURE-111 
 

 
 

SUB-CONTRACTOR QUESTIONNAIRE 
 
 

(To be filled in by the Contractor/Sub contractor) 
 
 

Approval Desired for process/item(Rating/Size/Type) 
 

 
  
 
 
1. Name of Company : 
        (Sub- Contractor) 
 
 
2. Address of Regd. Office 
                                                      Tel                                                
    
          Fax  
        
      Gram  
 
             TLX  
 
3. Address of Factory 

 
      Tel               

 
         Fax  
  
      Gram  
 
      TLX      
 
4. Branch/Liaison Office in Delhi: 
 
 

      Tel  
 
      Fax        
 

      Gram  
 

             TLX   
 

 NTPC 
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5. Person'(S) to be Contacted 

 
Place Name(S) Official Capacity  Telephone  No(s) 
------- ----------- ---------------------- ---------------------- 
Regd. Off 
 
Factory 
 
Branch/ 
Liaison Off. 
 

6. Nature of Company   :Proprietary/Partnership/Pv. Ltd.  Public
      Ltd.  

Works Details: 
 
7. Year of Factory Establishment  : 

 
8. Year of Commencement of  : 

Manufacture 
 

9. Floor Area-Total Area   : 
Covered Area 
 

10. Electric Power-Connected Load   : 
Electric Power-Standby Argmt    : 
 

11. Fiancé-Total Capital   
-Annual  Turnover For pat 
three years. 
-Limit of Credit Facility 
available From the Banks.  : 

 
12. Do you have in-house Department for : 

a) Design    Yes/No 
b) Research & Development Yes/No 
c) Manufacturing/Production Yes/No 
  

 

NTPC 
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13. Shift works per day      One/Two/Three 

 
14. Details regarding employees : 

 
Graduate 

 
Status 
Division 
 
 

Technical Non-Tech.

Diploma Skilled Un-Skilled Remarks 

Production 
 
 

      

Quality 
Control 
 

      

Admn & 
other 
Supporting 
Activities 

      

15. Please enclose a copy of company's organisation chart. : 
 

16. Trade Name of Product(if  any)    : 
 

17. Manufacturing capacity details    : 
 

Sl 
No. 

Product Licensed Capacity Installed Capacity 

    
 
 
 
 
 
 
 

18. Brief details of items manufactured : 
 

Sl.No Item & 
Material 

Description(type/Size/Rating) Annual Production for last 
three years 

     I                II               III 
 
 
 
 
 
 
 
 

   
 
 

 
 
 

 
 

NTPC 
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19. Details of foreign collaboration, 
 

Collaboration Sl. 
No. 

Product Name & Address 
of Collaborator 

Scope Year Valid upto 

 
 
 
 
 

     

 
20. Have your product been type tested by any external agency ? If so, give details 

 
Sl.
No 

Product Test 
(Size Type & Class) 

Test Report 
No. 

Next Due  
Date 

   
 
 
 
 
 
 

  

21. Indicate Approval/Certification  by National/International standard/agencies  
applicable subject product. 
 

Sl.
No. 

product Code/Standard License No & Date 
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22. Have you been approved by any third party/statutory agency? If  so, indiente 

detail  and enclose copies of approval letters. 
 

Sl.
No 

Item/ 
Material 

Description 
Size/Type/Class 

Agency Date of 
Approval 

Next due 
Date 

 
      

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
23. Reference list(Experience in the particular type of equipment). 

 
 
Sl.
No 

Item/ 
Material 

Type & 
Capacity 

Customer(End user) 
With Address 

Qty.Price 
Delivery date 

Operating 
since 
Month/Year 
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24. (a) Specific to process & product facilities : 

 
 

Sl. 
No 

Description 
Of machine 

Capacity Nos. Location 
Shop 

Make Year of 
Manufg. 

 
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NTPC 



FORMAT NO.: QS-01-QA1-P-04/F2-RO                      7/11 

24. (b) Other/General facilities : 
 

Sl.
No. 

Description 
Of machines 

Capacity 
Nos. 

Location 
(Shop) 

Make Year of 
Manufg. 

 
1) Material Handling 

Mobile Crane 
Fork Lift 
Over Head Cranes 

    

2) 
 

Metal Cutting & 
Bending 

    

3) Casting 
 

    

4) Forging 
 

    

5) Fabrication 
 

    

6) Welding 
 

    

7) Machining 
 

    

8) Heat Treatment 
 

    

9) Sheet Metal 
 

    

10) Fettling & Cleaning 
Sand Blasting 
Shot Blasting 
Pickling 

    

11) Painting 
 
 

    

12) Metal Coating 
 
 

    

13) Protection before 
packing 
 

    

14) Packing 
 
 

    

15) Other 
 
 
 
 
 

    

NTPC 
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25. (a)  Facilities for Testing & Inspection : 
 

 
Sl. 
No. 

Description  Capacity 
Nos. 

Nos. Year of 
Manufg. 

Make Approval 
Qualification 

       
 
 
 
 
 
 
 
 
 
 
 

 
 
25. (b) If In-house testing facilities are not available, indicate source (a) of testing 

with relevant details : 
 

 
Sl.  
No
. 

Source of 
Testing 

Description Capacity Nos
. 

Year of 
Manufg
. 

Make Approval 
Qualification 

        
 
 
 
 
 
 
 
 
 
 
 

 
25. (c) Details of any other laboratory : 

 
 

26. (a) Details of any Govt. laboratory facilities available in area :

NTPC 
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26. (b) Product related testing facilities(Type/Performance/Routine/Acceptance 

Tests): 
 
 

 
27.  Source of Row Materials (including imported raw materials) : 

 
a) Type     Source 

 
b) Raw material storage & identification : 

 
28.     QUALITY  MANAGEMENT 

 
28.1 General 

 
28.1.1 Organisation Chart of Quality Management : Attached : (Y/N) 
 
28.1.2 Head of QC Department reports to : 
 
28.1.3 Do you have a written Quality Control  
 
28.1.4 Are written Quality Control Instruction sheets prepared and properly used ? 
 
28.1.5 Are records generated during inspection maintained & available for review ? 
 
28.1.6 Are final inspection areas clean, adequately lighted & of suitable size ? 
 
28.1.7 Are written procedure defining stage wise operations and functions on shop    
 floor established and followed ? 

 
28.1.8  Are Quality Control checks adequate to maintain desired quality right from 

incoming stage to final operation ? 
 
28.1.9  In 100% of adequate sampling inspection used ? 
 
28.1.10 Are statistical quality control techniques used ? 
 
 
28.2  Corrective Action

NTPC 
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28.2.1  Dose the  system provide for proper detection of inferior quality and 
correction of its assignable causes ? 
 

28.2.2  Is adequate action taken to correct the causes of defects in product ? 
 

28.2.3  Are analysis made to identify trends to wards product deficiencies ? 
 

28.2.4  Dose corrective extend to products ? 
 

28.3      Documentation control 
 

28.3.1   Dose the system for clear and precise stipulation of responsibilities for 
documentation issue & change control ? 
 

28.3.2  Re change made in writing ? 
 

28.4     Control of inspection, measuring & Testing equipment's 
 

28.4.1  Are necessary gauges,testing and measuring equipment's. available and used ? 
 

28.4.2  Are testing and measuring equipment's properly maintained ? 
 

28.4.3  Is there recorded  control on calibration of equipment's ? 
 

28.5     Control of procured supplies & services 
 

28.5.1  Do the vendor sub-contractor's purchasing document refer to specific design 
manufacturing and testing requirements ? 
 

28.5.2  Do purchasing documents also contain special requirements ? 
 

28.5.3  Are requirements for necessary tests and inspection of row material specified 
in purchasing document ? 
 

29.     CONSISTENCY IN SUPPLY 
 

29.1   Has the vendor/sub-contractor produced items of similar nature in past ? 
 
29.2   Has the vendor/sub-contractor maintained delivery commitments in past ? 
 
29.3   Has there been frequent labour trouble in past? 
 
29.4   Has there been major upset due to fault material management ? 

NTPC 
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29.5   In the system of planing & scheduling resilient enough to overcome temporary  
          setbacks and make up lost time? 
 
29.6   Can the vendor/sub-contractor quickly off load the work to other reliable sub- 
          vendors: 
         If Yes, the name of sub-vendor: 
 
 
 
30.    Order booking position as on date in terms of: 
 

a) Value 
b) Time 

 
31. Any special information 
 
32.  I CERTIFY THAT THE INFORMATION SUPPLIED HEREIN ( INCLUDING 

ALL PAGE ATTACHED) IS CORRECT TO THE BEST OF MY 
KNOWLEDGE. 

 
 
SEAL      SIGNATURE…………………. 
 
      NAME ………………………… 
 
      DESIGNATION ………………. 
 
      M/S ……………………………. 
 
      PLACE ………………………… 
 
      DATE …………………………. 
 
LIST OF ENCLOSER 
 
1. 
 
2. 
 
3. 
 
4. 
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