TERMS & CONDITIONS OF THE CONTRACT

The vendor shall comply to all the below terms and conditions.

SNo

Terms & Conditions of the Contract

Yes/No

Remarks

As per reqirement of BHEL Piping Centre, the vendor shall supply,
install and configure two main office appliances in BHEL Piping
Centre, Chennai and one branch office appliance in BHEL Trichy. The
vendor shall also provide 3 years support for the appliacnces in both
BHEL PC Chennai as well as in BHEL Trichy locations from the date
of installation.

The vendor shall provide 24x7 support for three years from the
date of installation of the appliances.

The appliance to be supplied by the vendor shall be new. Vendor

3|shall submit the Newness certificate.

Vendor shall submit manufacturer (OEM) authorisation letter.

The vendor shall ensure 8x5 NBD support from OEM for the entire
support period of three years.

The quoted price shall include transportation, supply, installation,
maintenance, support and subscription of the appliances.

The solution going to be supplied by vendor shall be upgradable and
usable for at least 5 years from the date of installation.

The vendor shall have a full - fledged company service
facility in Chennai.

Onsite service response time shall be within 4 hours.

10

Whenever new configuration or policy needs to be incorporated, the
vendor or supplier shall accomplish it as per BHEL request.

11

Support level matrix shall be submitted by the vendor in their
techno commercial bid itself.

12

Monthly preventive maintenance shall be performed by the vendor
and performance reportrt for the same shall be submitted at the end
of every month.

13

Any issue shall be attended immediately by the vendor and that at
any point of time if the appliance is down and a delay is
anticipated for the replacement to arrive, then the vendor shall
provide an equivalent appliance for continuity of service.

14

The schedule for periodical maintenance of equipment shall be
furnished by the vendor while getting PO.

15

The vendor shall provide a direct support and shall not have a third
party sub contract for support and service.

16

In future, any configurations relevant to IPv6 shall be done by the
vendor as per BHEL's requirement.
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Shall comply the payment term : 100% payment will be made after
successful installation of the appliance.
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